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HAPPY NSW YEAR 



Texel Double Speed+ CD-ROM 
Diamond Speedstar Pro 1 Mb VLB 
ViewSonic 15E 15" 1024X768 76Hz Nl 


SYSTEM UPGRADE PRICES 

$335 ViewSonic 14E 72Hz Nl monitor 
$ 64 Microsoft Windows 3.1 

$114 255MB HD Upgrade from 130MB 


$ 60 
$ 60 
$ 60 



486SX-25 

Maxtor 130MB 
15ms IDE Hard 
Drive 


486SX-33 

Maxtor 130MB 
15ms IDE Hard 
Drive 


486DX-33 

Western Digital 
255 MB 13ms 
IDE Hard Drive 


486DX2-6^ 

Western Digital 
255 MB 13ms 
IDE Hard Drive 

$1285 


$1325 

- 

$1550 


$1785 



For a thought-provoking 6 page article entitled "Why would I want or need a Local Area CA l WAX' 
Network" Faxed back to your office immediately. Ask for document #8433 when you call (314)426-0077 


MULTIMEDIA 

MACHINE 

Intel 486DX2-66MHz CPU 

ViewSonic 14" 72Hz Nl Monitor 

8MB RAM 

128K Cache 

255MB IDE Hard Drive 

Diamond Speedstar Pro 1 MB VLB 

Dual Floppies 

101+ Enhanced Keyboard 

2 - Serial Ports, 1 - Parallel Port 
1 - Game Port 

Omni Double Speed CD-ROM 
Stereo Speakers 
SoundBlaster 16 Sound Board 

3 CDs 

FCC Class B Certified 
230 Watt Power Supply 
Logitech Series' 14 Mouse w/Pad 
Microsoft DOS 6.2 w/ Manuals 


$2565 


— - 


All Systems Include 

Intel CPU 

.28 Dot Pitch SVGA Monitor 
VESA Local Bus Motherboard 
4MB RAM 
128K CachG 

Trident SVGA Video Card w/1 MB 
1.2MB 5 1/4" TEAC Floppy 
1.44MB 3 1/2" TEAC Floppy 
101+ Enhanced Keyboard 
2 - Serial Ports 
1 - Parallel Port 
1 - Game Port 

Microsoft DOS 6.2 w / Manuals 
FCC Class B Certified 
230 Watt Power Supply 
Logitech Series 14 Mouse w/ Pad 



NOV ELL 


ARTISOFT 

AUTHORIZED 
m RESELLER 


90 Days Same As Cash 1 


PENTIUM 

POWERHOUSE 

Intel Pentium P5 60MHz CPU 
Pentium PCI Motherboard 
4MB RAM 

101+ Enhanced Keyboard 
256K Cache 

255MB Western Digital Hard Drivt 
Trident SVGA Video Card w/1 MB 
.28 DP SVGA Monitor 
1.2MB 5 1/4" TEAC Floppy 
1.44MB 3 1/2" TEAC Floppy 
2 - Serial Ports, 1 - Parallel Port 
1 - Game Port 
FCC Class B Certified 
230 Watt Power Supply 
Logitech Series 14 Mouse w/Pad 
Microsoft DOS 6,2 w/ Manuals 


$3085 


• Personal Friendly Service • On Site and Walk in Service 

• Custom Engineered Systems • System Upgrades and components 

• Network Design and Installation • Authorized Citizen Printer Repair Center 

• 30 Day Money Back Guarantee • FREE One Year On Site Warranty 



1655 N. Hwy 67 
Florissant, MO 63031-4646 
314-921-8433 

HOURS Mon-Fri 10-6 Sat 10-2 


* Upon Qedr -ocrcsa tan - 
Rnanco oss r r sroe~o 

purcrcses ^ ^ zr 
~ See Srzra r 

Prices Subjeci *o Change ftease C 

FAX; 921-8474 
835*21-3346 
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Computer Training in 1993 


By Chuck Eisenberg 

The October 1 993, issue of Training Mag- 
azine included a comprehensive analysis of 
corporate training trends ar.d practices for 
the year 1993 (Note' Fourth quarter statis- 
tics are projected based on data gathered for 
the first nine months of the year). The most 
noteworthy conclusion that came out of all 
the facts and figures is that most organiza- 
tions have gotten very serious about em- 
ployee development, with training budgets 
posting their largest increase in five years. 

And the gains are significant! The previ- 
ous annual record for spending on corporate 
education was set in 1990 at $45.5 billion. 
This year, the projected amount that is ex- 
pected to be spent will reach $48.2 billion, 
an increase of 6%. On average, larger orga- 
nizations will spend 7% more, compared to 
1992, on formal training for their people. 
Surprisingly, they plan to train 15% more 
people, (so apparently instructional deli very 
methods are expected to be more cost-effec- 
tive). The biggest growth area is in trainer 
salaries, which jumped 9%; however, this 
appears to be the result of hiring more train- 
ers rather than granting large salary increas- 
es to existing staff. 

1993 also posted a shift in the job func- 
tions that are receiving the greatest amount 
of training. Previously, salespeople got the 
most hours of instruction but that has 
changed. This year, professionals were tied 
wit h fksi-tinr supervisors at the top of the 
S^;«peopie third, frf.pwed by 

middle managers, senior managers, execu- 
tives, production workers, customer-service 
tecr:e. and administrative employees. Pro- 
fessionals and first-line managers received 
an average of 36 hours of training during the 
year compared to 20 hours for administra- 
tive staff Production workers accounted for 
the greatest amount of instruction because 
there are so many people in this group. 

The survey did not identify the reasons for 
this year’s increase in training expenditures. 
Perhaps it has to do with all the rhetoric 
about job training during the presidential 
campaign, or maybe the '90s corporate pol- 
icy of “lean and mean” staffmg has caused 
management to seek significant gains in 
productivity in spite of personnel reduc- 
tions. Regardless of the reasons, this is a 
welcome sign compared to the anemic train- 
ing budgets of the last few years. Why? 
Because effective training is a “win - win” 
proposition for everyone in an organization. 
Management gets a boost in staff productiv- 
ity and morale, while employees develop 
new or improved skills, as well as a sense of 
security for their position within the compa- 
ny. 

In addition, good training can literally pay 
for itself in a matter of months by increasing 
productivity, expediting procedures, less- 
ening errors, etc. Not many other business 
investments can produce the same 
results.. .with little or no risk. 

The survey categorized all the types of 
training provided by organizations into 44 
groups covering just about every imagin- 
able topic. A small sample of the various 
types of training include such important 


areas as product knowledge, quality im- 
provement, problem solving, safety, new 
employee orientation, planning, and man- 
agement skills. The single category of train- 
ing that was supplied to the greatest number 
of people was basic computer and applica- 
tions skills. Like it or not, information tech- 
nology is showing up in almost every busi- 
ness environment. The exponential growth 
in the number of personal computers has led 
to an equally explosive increase in the need 
for computer training. Every department 
and every organizational level is involved, 
from clerical workers to executives, from 
the sales office to the factory. Over the last 
two years, this category of training has post- 
ed a twelve-point jump. 

The survey also detailed the various in- 
structional methods that were used to deliv- 
er all of this training. The most popular 
methods: Videotapes (95%), Lectures/In- 
structor-led Training (93%), and One-on- 
One Instruction (76%), maintain the same 
positions they posted in 1992. Other fre- 
quently used methods, listed in descending 
order, include Role Playing, Games/Simu- 
lations, Computer-based Training, Audio- 
tapes, Case Studies, Slides, Films, and 
Noncomputerized Self-Study Programs. 
Emerging technologies are beginning to be 
used through Interactive Video, Multime- 
dia, and Video and Computer Conferencing. 

The continued dominance of Videotapes 
and Leer -fs Instructor-led training is no 
surprise. The popularity of each method is 
well established, but the reasons for their 
wide-spread usage are very different. The 
primary reason for the success of videotapes 
is economy. They are generally affordable 
and may be used repeatedly with no addi- 
tional investment beyond the initial cost of 
the materials. The technology is also readily 
available and easy to use. Lectures/Instruc- 
tor-led training, on the other hand, offers the 
greatest level of effectiveness. Studies have 
shown that no other form of adult education 
is as effective as instructor-led training. 
Experienced instructors can motivate stu- 
dents, answer any anticipated questions, 
monitor each persons performance, keep 
students focused, and provide positive rein- 
forcement as needed. No high tech delivery 
method, no matter how sophisticated, can 
come close to delivering the instructional 
effectiveness of one good teacher. 

As far as next year is concerned, predic- 
tions for ’94 seem to be conservative. Al- 
most half the companies surveyed said their 
budgets for next year will likely remain 
unchanged. But who knows for sure. As one 
of the training managers who was surveyed 
noted, “Training goes in cycles, and I think 
there’s a cycle right now where there’s a lot 
more emphasis being placed by companies 
on training the work force.” 

I for one hope she’s right. 

Chuck Eisenberg is director of 
marketing for PPI, one of the leading 
software training companies in St. 
Louis. 
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Isn’t hard just ask Me !!! 
Him ov ell LANtastic 



Why Buy From Us In 1994 


M 




c 
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George Liu, Joe Abernathy, Shane 
Wilson, Greg Kipp, Joseph Vetek, 
Tim Mattingly, Bill Chen, Kimberly 
Kintz, Lilly Ye Li, Jason Bentley, 
Sunru Yong, Richard Lin, Jacob Li, 
Mac Li ang S hao, Jen iffer Devore 

Here's IS Good Reasons! 

4860x2-66 $1670 
4860x 33 $1470 
486SX-33 $1270 
3860x 40 $1170 

All Systems Include 

4 Mb Simm, S.S & 5.25 F0 
255Mb Western Digital Hd 
Svga tmb video Card 
14" Svga .28dp Monitor 
101 Keyboard, Dos 6.2 


90 DAYS SAME AS CASH!!! 

Computer Concepts 

291-0733 FAX: 291-7284 

11654 DORESETT ROAD, MARYLAND HEIGHTS, MO. 63043 
We don’t Just sell computers, we deliver solutions!! 
Mon ~ Fri 9 A.M - 6:30 P.M Sat 10 A.M - 5 PM 


H4MHU.UU) 1 



Doraett Rd. 


£ 


Maryland Heights 

1.2 mile* E of 270 on Dorset* Rd. 
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CHARLES A. PARMENTER, ATTORNEY 

General law including software copyright — 
contracts — litigation — Consultant contracts. 
(314)353-1311. 


HARDWARE FOR SALE 


ICLASSIFIED RATES 

REGULAR. NON-DISPLAY: 

$7 per 30-character line 
3 line minimum 
$15 for bold headline 

DISPLAY: 

$60 per column inch 
1 inch minimum 
Increments of 1/2 inch 

DEADLINE: 

The 13th of the month, one month prior to 
publication. 


ACCESS TO COMPUTERS— IBM clones & 
supplies! Systems custom built to your needs! 
For quotes or info 949-2823 or 281 -1991. 


EMPLOYMENT WANTED 


UP-TO-THE-MINUTE COMPUTER PRICING 

Phone CALLFAX (314) 426-0077 from any 
touchtone phone. Request documents: 4313#, 
4333#, 6677#, 7284#. Have them sent to your 
fax machine 



BUY $ SELL 

IBM, APPLE/MAC, 
COMMODORE 
Software, Modems, Drives, 
Printers, Plotters, Boards. 

Westport Area Open 
10-AM 7 Days 


(314) 291-2221 


South County Open 10 AM 
Closed Sun 


CHICAGO PROGRAMMER/ 
ANALYST SEEKS TO RELOCATE 
TO ST. LOUIS 
IBM/MAINFRAME 

Highly experienced in IBM mainframe 
OS/MVS & DOS/VSE operating sys- 
tems; COBOL, CICS command level, 
RPGII (10+ years). Manufacturing, Ac- 
counting, Hospital & Government in- 
stallations. 

AS/400 

Experienced on IBM AS/400 midrange: 
AS/400 RPG, CL, AS/COBOL, Subfiles 
& use of utilities including QuserTools. 

MICROCOMPUTERS 
Instructor at community colleges: Intro 
to microcomputers. MS-DOS, Win- 
dows, network familiarity, Visual Basic 
development. Various software pack- 
ages CorelDraw, databases, Lotus 
programming; consultant to small busi- 
nesses. 

Please direct inquiries to: 

Andrew J. Culotta 
521 Buckthorn Lane 
Hillside, IL 60162 
Or call (708) 544-2949. 


GET YOUR MAILED COPY! 

I don't want to be left out. . . 

I want to receive my mailed copy of St. Louis Computing. . . 
Only $12.00 a year to cover postage and handling costs. 


This month's cover was produced by Bart Feliciano. Bart used a LeafScan 45 and a 
Howtek flatbed scanner. He assembled the images in Adobe Photoshop and output the 
image to a Kodak 7700 Dye sublimation printer. Color Image is a reseller for all 
equipment used to produce this kind of work. For more information, call (31 4) 875-0777. 
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IN BRIEF 


Grate 

Microsystems 
Provides New 
Service 

Grate Microsystems, a 
professional computer services 
company, has announced that it 
is providing a computer cleaning 
and diagnostic checkup service. 

“This new service is an 
extension of our Operation: 
Disaster Recovery program and 
will enhance our current opera- 
tions in the field,” said Rick H. 
Blase, president of Grate 
Microsystems. “We have 
continued to find our clients 
suffering from computer failures 
due to lack of preventive 
maintenance. In some cases, 
computer systems have been 
found not to have been cleaned 
since they were purchased over 
four years ago. In other cases, 
we have found screens and 
keyboards that are so dirty as to 
be illegible. Computer systems 
should be cleaned at least every 
six months. Tower systems or 
computers placed on the floor 
and computers in dusty environ- 
ments are the most suscept ible to 
failure from dirt. Tape drive 

errors, floppy diskette failures, 
nr'emittent system crashes 
are indication that there may be 

an environmental problem.’* 

The new service is 
available by appointment. Grate 
Microsystems will be utilizing 
Operation: Disaster Recovery 
teams for the larger cleaning 
projects and regular field support 
personnel for smaller 
insititutions. The service can be 
scheduled for after hours and on 
weekens for those companies 
who need their systems opera- 
tional during business hours. The 
service includes complete 
disassembly and cleaning, 
external cleaning, diagnostic 
testing, and virus scanning. 

“In the past few months, 
we have had three customers 
exposed to computer viruses,” 
Blase said. “As a matter of 
policy, we now scan all systems 
we come in contact with. 
Computer viruses are everyone's 
responsibility.” 

Interested parties may 
contact Grate Microsystems at 
(314) 942-2247 for rates and 
availability. 


READERS: 

For your computer shopping convenience, St. Louis 
Computing invites you to use the FaxRFP form below... 


St. Louis Computing's 


Vendors 


□ Absolute - Page 6 

□ Better Business World Page 9 

□ Computer Concepts, Inc. - Page 3 

□ Mind's Eye - Page 2 

□ Overland Computers -Pages 30 & 31 

□ PC Innovators - Page 10 

□ PC Systems - Page 32 

□ PlatO Computers - Page 23 


M 


RFP 


Request For Proposal 


DIRECTIONS: 

• Please fill in all information requested. Remember to include your FAX #, voice phone # 
and/or address, so a detailed proposal can be returned to you. 

• Remove this RFP form from SLC and fax your completed form to (314) 426-7356. 

PLEASE DO NOT USE A COVER SHEET! 

• At4 p.m. each day, Sf. Louis Computing will automatically fax your form to the vendors you 
have selected in the box on the left of this form. The vendors will respond to you directly. 

• You may reproduce this form. 


CONTACT NAME & TITLE: 

COMPANY NAME: 

ADDRESS: 


CITY, ST ATE, ZIP 

PHONE NUMBER: (_ 
FAX NUMBER: (_ 


_) 


TODAY'S 

DATE 


When do you plan on buying these products? 

□Within a week £37 to 14 days C_il5 to 30 days Mother 


Product •- < c — 3 t?on: Fill in specifications & quantity for each product you plan to purchase, as in the example below. 


~z” 

486/33 

486/25 


QUANTITY 

8 

10 


HARD DRIVE RAM MONITOR UPGRADES/SYSTEM COMPONENTS 
80MB 8MB VGA 

120MB 6MB SuperVGA ° PPy Drlves 

- . „ □Hard Disk 


DESKTOP COMPUTERS 


ITEM 

486/66 

486/50 

486/33 

486/25 

486/20 

386/40 

386/33 


QUANTITY 


HARD DRIVE RAM MONITOR 


□Mouse, Trackball, Pen 
□Multimedia/Music 
□CPU/Motherboard 
□Accelerator Card 
□Math Co -processor 


□CD-ROM 
GGraphics Card 
GMonitor 
GMemory (RAM) 
GFax Board 
GBackup Tape Drive 
Gother hardware 


OTHER PERIPHERALS 
(printers, scanners, modems, etc.) 


LAPTOP/NOTEBOOK COMPUTERS 

ITEM QUANTITY HARD DRIVE RAM MONITOR NETWORKS 

488 QpCs GMacs GPCs & Macs 

386 G2-10 users □11 + users 

Pen-based 


SOFTWARE 

Manufacturer 


Title 


Quantity 


Rank in order of importance (from 1 to 6) 
what you look for in a computer reseller. 

(1 = most important, 6 = least) 

Authorized, Name-Brand Reseller 

On-site Service/Support 

Price 

Quality 

Warranty 

Other 1/94 


FAX THIS COMPLETED FORM TO: (314) 426-7356 


If you wish to provide our vendors with more detailed information, attach a 
separate sheet of paper containing your additional typewritten specifications. 
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Absolutely!. ..Buy With Confidence From 
Absolute Systems Design! 


ASD Monthly Special 
80486-DX/33 



256 KB SRAM Cache 
AMI BIOS 
4 MB RAM 

1 .2 MB and 1 .44 MB Floppy Drives 
213 MB, 14ms IDE Fixed Disk Drive 
VESA local bus, SVGA Adapter, w/1 MB 
14“ .28dp Non-Interlaced SVGA Monitor 
Local Bus Super I/O w/IDE, 2 Serial, 

I Parallel, 1 Game Port 
101 -Key Enhanced Keyboard 
3 Button Mouse (wM, pad & holder) 

200 watt UL Power Supply 
Choice of Desktop or Mini-Tower Case 
Delivery and Setup On-Site 
Unlimited Technical Support 
Lifetime Warranty (See below) 


$1,439.00 


Services 


Networking 
Systems Integration 
PC Analysis, Design & Programming 
AS/400 Analysis, Design & Programming 
Software Customization 
Training 

SEIKO Instruments Graphic Product Authorized Dealer 
CYMA™ Accounting Systems Certified Dealer 


Every ASD system is backed with free 24- 
Hours a Day,. 7-days a week 
telephone support. 

We’re always here for you! 


Absolute Systems Design is committed to your Information Technology 
success. We deal with each customer's needs individually-from a single 
system for your family to the largest network to handle mission-critical 
business applications. We believe that dealing with your IT vendor should 
not be a burden, and we prove it with fast quotes, great prices, personalized 
service, on-time delivery and unbeatable support. Put our years of experience 
in Information Technology to the test, and let us prove it to you. 


Lifetime Warranty: 

Lifetime warranty covers all components installed in an ASD computer system at the time of 
original sale, as well as any labor that may be involved in repair or replacement of those 
components. Lifetime warranty is issued to original buyer only, and is n on-transferable. 
Defective components will be repaired or replaced, at Absolute Systems Design's discretion, 
free of charge during the term of the warranty. For the first two years of the warranty, Absolute 
Systems Design will perform all labor at the buyer's site, provide that site is within a 75 mile 
radius of St. Louis, MO. Components added after the original sale are covered under the 
manufacturer’s warranty, unless otherwise agreed to Absolute Systems Design at the time of 
sale. Warranty does not cover failure or damage resulting from accident, misuse, abuse or 
neglect, and will be void if any repair attempt is made by any person not authorized, in 
advance, by Absolute Systems Design. 


Abtoluti 
Systems 
esi§n 


H 


St. Louis (314) 644-5672 
Toll-Free (800) 959-5672 

MasterCard & VISA Accepted. 
Financing and leasing available to 
qualified customers. 


For an informative article about 
H Networking For The Small 
Business! " ask for #5672 
when you call 


ICALLFAX' 

( 314 ) 426-0077 


User Manuals: How to 
Increase Their Effectiveness 


By Linda Gallagher 

As most computer users know, software 
and hardware manuals can be either the most 
helpful documents around or the most use- 
less. Unfortunately, user manuals are fre- 
quently the latter, causing endless frustra- 
tion to those who seek information. With a 
little bit of effort, however, you can turn a 
poor user manual into a good one. 

Good system documentation has a few 
basic characteristics: it's easy to read, easy to 
understand, and easy to access. These sound 
so obvious and logical that you may be 
wondering to yourself, “What's the big deal?” 
Anyone can achieve those goals. The big 
deal is that it is harder than you may think. 

When writing documentation (any type of 
documentation: computer manuals, person- 
nel practices, equipment maintenance in- 
structions, etc.), you must be aware of many 
factors before you begin writing. For exam- 
ple, you need to know who will use the 
documentation, how knowledgeable the us- 
ers are, whether different groups of users 
have different needs, and where the product 
will be used; i.e., in an office or in the field. 
Y ou need to explore and define each of these 
areas during the planning process. Y es, doc- 
umentation should be planned, not just 
thrown together at the last minute to meet a 
deadline. 

Ideally, you should begin the planning 
when the product or system itself is being 
planned. If you involve the documental: on 
writers at the outset, you gain several bene- 
fits. Experienced technical writers often have 
good ideas regarding system design, espe- 
cially the user interface. Documenters can 
act as a liaison between users (for an inter- 
nally developed system) or customer sup- 
port staff (for a commercial product) and the 
development team. This ensures that the 
user's perspective is considered during de- 
velopment. If involved up front, the writer 
can better understand the system, making it 
easier to plan and write the documentation 
needed. 

Planning includes deciding the form the 
documentation will take. User information 
may take more than one form;, e.g., online 


help, hard copy manuals, quick reference 
guides, and keyboard templates. You need 
to decide what forms will best meet users' 
needs. Here again, an experienced technical 
writer can help. Based on his or her experi- 
ence, the writer can recommend and even 
test to see what wi 11 work best for your users . 

You must also decide the type of docu- 
mentation needed. More than one type of 
manual may be required. One manual (often 
called a reference manual) may be an alpha- 
betical listing of each software feature with 
an explanation of how to use the feature. 
Another manual may be broken down into 
chapters, each of which addresses how to 
complete a specific task. Yet another manu- 
al may contain step-by-step lessons designed 
to teach novice users the basics of how to 
create letters or spreadsheets. These differ- 
ent manuals are targeted toward the varied 
experience levels of your users. A knowl- 
edgeable user can find what he or she needs 
in the reference manual and the novice can 
use the step-by-step lessons to get acquaint- 
ed with the product. 

As you can see, many decisions need to be 
made regarding the form and content of user 
documentation. The best time to make these 
decisions is during the early stages of prod- 
uct or system development. That way, you 
can be sure that the documentation and the 
system will be in synch,, bath in 
c The ieehnicsi wraa: can devel- 

opers create a good, usable system if they are 
included as part of the project team. Remem- 
ber that even the best documentation cannot 
improve a poorly designed system. 

Planning is just the start to ensuring that 
your documentation is easy to read, under- 
stand, and access. Future articles will de- 
scribe other steps you can take to create good 
documentation. 

Linda Gallagher is the Executive 
Director of TechCom Plus, a technical 
writing and consulting firm that 
specializes in creating understandable 
user documentation. She can be 
reached at (314) 537-2675. 
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Digitally Integrated 
Multifunction Peripherals 


Office equipment technologies are prolifer- 
ating at a rapid pace, giving rise to demands for 
the same operating simplicity from product to 
product Simultaneously, manufacturers are 
hearing demands for a way to combine many 
pieces of equipment into one efficient and 
productive, multiple-function product 
Thus, one of the newest trends in computing 
today is toward multifunction peripherals— 
single desktop units that combine printing, 
faxing, copying, and scanning functions. 

Jim Ivy, executive vice president of the 
National Marketing Group at Ricoh Corpora- 
tion, one of the leaders in multifunctional 
peripherals, says, “A multifunction machine is 
any copier or fax that has a computer interface 
and can do two or more of the following: fax, 
copy, print, and scan. With more than 80 
million PCs in use in American businesses, we 
see multifunctional machines as one of the 
fastest growing segments of the information 
processing industry, and we plan to fully 
participate and lead in this field. Already we 
offer more than a half dozen products and that 
number will continue to grow steadily.” 

In a collaborative effort with Microsoft, 
Ricoh devised the Intelligent Fax System (1FS) 
a turnkey product that seamlessly integrates 
fax, mil. printing, scanning, and PC network- 
ing functions. Almost simultaneously, the com- 
panv it *i ed u ce d the DS535Q, a multi-func- 
donal digital copier with User printer and 
scanner functions for workgroup use. These 
products illustrate Ricoh's intention toaddress 
personal computer connectivity in digital of- 
fice equipment. 

The 1FS66 from Ricoh 

The 1FS66, one of Ricoh's new intelligent 
facsimile system products, was designed to 
incorporate Microsoft Windows At Work, a 
new integrated office architecture. The 1FS66 
offers communications capability between of- 
fice automation devices and PCs, and com- 
bines walk-up fax and PC fax functionality, 
laser printing, and scanning in a single desktop 
unit. 

Karen Hargrove of Microsoft Corporation 
says, “About four and a half years ago, Mi- 
crosoft and Ricoh began looking at joint devel- 
opment for products such as the IFS66. The 




Featured On The Cover: 
Ricoh DS5330 
Digital Copier/Printer With 
Optional Scanner 


• Full-featured digital copier that 
produces 30 copies per minute at 400 
dots-per-inch resolution on paperas large 
as 11"x17" 

• Up to 1750 sheet capacity, 3 paper 
trays 

• 30 page-per-minute laser printing 

• 35 built-in Adobe Type 1 scalable 
typefaces, 13 built-in IntelliFont scalable 
typefaces, 1 4 400 dpi bit-mapped fonts. 

• Standard on-board 12 MB RAM memory 

• Optional scanner function through 
scanner software utilities 

• Images can be saved in TIFF, PCX, IMG 
or PICT formats. 

• Maximum original scan size is 1 1 "x17" 


DOC-IT: Desktop Document 
Processing From Okidata 


architecture underneath, which supports some 
of the advanced capabilities of the 1FS, include 
things like real-time print and multi-tasking 
operating system. This means you can be 
viewing, printing and copving documents si- 
multaneously. 

*The IFS66 also provides security. One of 

the biggest problems of fax today is that 
everyone can view your messages before you 
do. So the Ricoh 1FS66 fax systems incorpo- 
rates the capability^ to encrypt and decrypt 
messages. You can authenticate who you are 
sending a fax to before it is transmitted and 
even place an additional signature on the 
document.” 

The 1FS66 provides increased office produc- 
tivity through improved communications while 
reducing both equipment and space require- 
ments. Its features are available through the 
terminal's user-friendly touch screen display or 
from any connected PC. It also offers 10 page- 
per-minute laser printing at 300 dots-per-inch 
resolution. 

Ricoh's Jim Ivy says, “The IFS is truly an 
exciting breakthrough fax product. With its 



Ricoh IFS66 Intelligent Fax System 
(Fax/Printer/Scanner/copier) 

• Walk-up plain paper fax (G3 
compatible) 

• PC fax capabilities 

• 10 page-per-minute laser printing at 
300 dots-per-inch 

• Scanner capableof 64-level halftone 
processing 

• Bit-mapped scanned images can be 
downloaded to Windows or MS-DOS 
applications and saved in TIFF, PCX, 
or DCX file formats. 

• PC connectivity is supplied by 2 
RS232C serial ports and a Centronics 
parallel port, as well as an optional 
LAN interface 


touch sensitive screen, graphical user interface 
and Windows-based functionality, document 
transfer efficiency and productivity will zoom!” 

The DS5330, Ricoh’s Multifunctional 
Digital Copier 

Recognizing that electronically originated 
hard copy output is one of the fastest growing 
segments of the information-processing indus- 
try, Ricoh has applied its technology resources, 
design skills and manufacturing abilities to 
develop correspondingly advanced document 
management equipment One result is the 
DS5330, a work group digital document sys- 
tem, featuring digital copying, laser printing, 
and scanning. 

The DS5330 is positioned to connect be- 
tween Five and 20 desktop devices of a work 
group in LAN configurations. It uses a 20MHz, 
AMD, AM29000 RISC processor with copier 
and printer functionality at the rate output of 
30cpm/ ppm. 

Handling paper as large as 11 by 17 inches 
simplex and duplex (ledger size), the DS5330 
copier and printer output is 400 x 400 dpi. 

For network printer use, the DS5330 comes 
with Auto Emulation Sensing to switch smooth- 
ly between page description languages. Adobe 
PostScript is standard, as is Hewlett-Packard 
PCL-5 compatibility. 

With the DS5330, Ricoh offers a number of 
advanced functions such as extended zooms 
from 25 to 800 percent, and a photo mode. 
Directional magnification enables reducing and 
enlarging images vertically and/ or horizontal- 
ly. Other features include double copying, 
editing, and background numbering (copy 
security). 

In addition to a wide range of multifunction 
peripherals from Ricoh, the Modem Business 
Systems office in St Louis also sells one of 
Okidata's multifunction peripherals. 



• 200, 300, and 400 dpi resolution 

• 8.5” Scanner element 

• 16 and 64 levels bi-ievel grayscale 
+ HP ScanJet Plus compatible 
emulation mode 

• 10 letter size pages per minute 
scanning speed 

• TIFF, compressed TIFF, PCX, BMP 
file formats 

• 8 pages per minute printing speed 

• Up to 16,000 pages per month duty 
cycle 

• Full page of graphics standard page 
memory 

• CCITT G3 plain paper facsimile 

Okidata's DOC-IT For the Small or 
Home Office 

Okidata's DOC-IT is a multifunction periph- 
eral for the small business or home office. 
With DOC-IT, you can scan photos, graphics 
or written materials directly into your PC and 
have them appear on your screen, ready for 
processing. 

You can use DOC-IT to fax documents 
electronically without ever printing them on 
paper. DOC-IT is a full capacity plain-paper 
business-class fax machine. It will alert you of 
incoming faxes as you work. 

DOC-IT is fully compatible with Windows 
and MS-DOS applications so that you can 
quickly input and output material in the way 
you intended when you first purchased Win- 
dows capability for your PC. 


David Lay of Modem Business Systems, says, 
“In addition to the units described above, we 
offer several other multifunctional peripher- 
als. These include: Ricoh's MV715 which 

combines a high-speed laser fax hub, digital 
copying, and optional 10 page per minute 
printing from IBM PCs and compatibles; Ricoh's 
FAX800, a lightweight, compact unit that 
combines ink jet printer, plain paper fax, auto- 
switching telephone, and convenience copier 
into one affordable peripheral; and Ricoh's 
FAX3500L which combines a high-speed plain 
paper facsimile, laser printer, and convenience 
copier in a single desktop unit.” 


For more information on a wide range of multifunctional peripherals, call 
Modem Business Systems at (314) 739-7440. 
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Fast 
Forwarding 
Into the 
Future 

By Chuck Ramsay 

The writing is on the wall for much of 
desktop publishing's future. More and more 
of our pre-press work will be done on the 
computer. Less will be done mechanically. 
Having computer files output directly to 
printing plates will be common in just a few 
years. Eventually, computer files will be 
sent to presses with “electronic” plates and 
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is the marketing 
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the option to experiment and modify images 
will continue on press until the creative team 
is happy with the image and the switch can 
be turned on for the full run of the printed 
material. 

Last month, we talked about what it takes 
to have a comfortable, healthy and produc- 
tive desktop publishing workplace. This 


month, let's fantasize a bit and think about 
the evolution of desktop publishing. At a 
time when it may appear as though we've 
gone about as far as we can go, there's still 
some distance to travel in this industry. 

When thinking about the future, I envi- 
sion — first of all — gigantic screens — very 
large true-color screens in the neighborhood 
of 35 inches. Today, a 21" screen is consid- 
ered optimal. But in the near future, the 
larger screen will not only be more afford- 
able, but a necessity. It will not be because 
we need to see images that large (although 
that would be a possibility). More likely, 
because we tend to work in a variety of 
applications these days, we'll use these 
screens to “hold” several windows. Our page 
layout may be prominently centered on the 
large screen. But adjacent could be a draw- 
ing you are working on that goes into the 


Productivity 

POINT 

' " INTERNATIONAL™ 

Computer Training & Support Services 



i Certified Instructors 
A Maximum Hands On Activities 
A Private/Custom Classes 
A Free Telephone Support 


A Small Class Sizes 
A Comprehensive Training Materials 
A National Training 
A Satisfaction Guaranteed 


Class Schedule 

Jan 

Feb 

General 

1 


P. C. Introduction 

Call For Dates 

DOS 5.0 



Introduction 

10 

3, 15 

Advanced 

17 


DOS 6.0/62 ^ 



Introduction 

21 

21 

Advanced 



Windows 3.1 



Introduction 

4,19,31 

11,22 

Advanced 

31 

28 

Database 



Access for Windows 



Introduction - Day 1 

6 

3 

Introduction - Day 2 

7 

4 

Advanced - Day 1 


23 

Advanced - Day 2 


24 

Programming - Day 1 

24 


Programming - Day 2 

25 


dBASEIV 



Introduction - Day 1 

4 


Introduction - Day 2 

5 


Programming - Day 1 



Programming - Day 2 



FoxPro 25 



Introduction - Day 1 

5 

7 

Introduction - Day 2 

6 

8 

Advanced 

18 

16 

Programming - Day 1 

26 


Programming - Day 2 

27 


FoxPro 25 



for Windows 



Introduction -Day 1 

10 

17 

Introduction -Day 2 

13 

18 

Paradox4.0 



Introduction - Day 1 

10 
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Introduction - Day 2 

11 

8 

Advanced -Day 1 

20 

21 

Advanced - Day 2 

21 

22 

Pal - Day 1 

27 


Pal-Day2 

28 
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for Windows 



Introduction -Day 1 
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14 

Introduction - Day 2 

6 

15 
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Paradox 1.0 
for Windows, cont 
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Dates 

Desktop Publishing 

PageMaker4.0 



Introduction - Day 1 

17 

9 

Introduction - Day 2 

18 

10 

Advanced 

27 

24 

Graphics 

Harvard Graphics 3.0 



Introduction 

12 


Advanced 

19 


Harvard Graphics 2.0 
for Windows 



Introduction 


2 

Advanced 


16 

Powerpoint3.0 
for Windows 



Introduction -Day 1 

25 

21 

Introduction -Day 2 

26 

22 

Project Mgmt 

Microsoft Project 3.0 
for Windows 



Introduction -Day 1 


2 

Introduction - Day 2 


3 

Advanced 

18 

10 

Spreadsheets 

Microsoft Excel 4.0 
for Windows 



Introduction 

3,27 

9,18 

Intermediate 

11,24 

14,25 

Advanced 

28 

25 

Macros 

26 

28 

Microsoft Excel 5.0 
for Windows 



What's New 

20 

16 

Lotus 1-2-3 2X/3X 

Introduction 

3,17 

2,15 

Intermediate 

10,25 

10,23 

Presentation 
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Macros 

25 
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Advanced 

Can For Dates 
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Feb 
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Advanced 


24 

Lotus 4.0 



for Windows 



inooducoon 

4 

3 

Intermediate 

11 

17 

Advanced 

18 


QuattroPro 4.0 



Introduction 

3 

4 

Intermediate 

17 

18 

Advanced 

31 


Quattro4.0 



for Windows 



Introduction 

5 

1 

Intermediate 

19 
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Word Processing 



Microsoft W ord 2.0 



for Windows 



Introduction 

21 

4, 17 

Productivity 

14 

11 

Desktop Publishing 

28 

24 

Microsoft Word 6.0 



for Windows 



What’s New 

24 

25 

Introduction 



Productivity 



WordPerfectS.l 



Introduction 
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9,28 

Productivity 
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Desktop Publishing 

24 


Macros 
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WordPerfect6.0 
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7 

Introduction 
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Productivity 

14 

11 
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Introduction 
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Desktop Publishing 
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Productivity 
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layout, a Photoshop image that you are 
modifying to fit into the layout as well, and 
other utilities such as a page imposition 
program, a window to visualize color trap- 
ping, the window for your scanner, and the 
list goes on. 

These large monitors should become flat- 
ter, too. That means you could mount them 
into a wall to alleviate much of your desk 
clutter. And when talking about monitors, 
the next issue becomes color. 

One of the biggest problems with desktop 
publishing today is how to work with color. 

If you are producing a five-color piece that 
will be a four-color process with a Pantone 
spot color, you will be confronted with one 
of the biggest dilemmas in desktop publish- 
ing. 

Let's say your brochure will contain a 
photograph from a transparency you have. It 
will have your company's logo printed in the 
Pantone spot color (to be corporately cor- 
rect) and you want to use some tints and solid 
process colors to set the mood for the bro- 
chure. After scanning your transparency and 
bringing it into your page layout, you liter- 
ally see the problem. What your screen im- 
ages look like do not necessarily match the 
transparency sitting on the light table next to 
your computer's monitor. The Pantone color 
chip sitting on your desk may not match the 
Pantone color on your monitor either. And 
even if all these colors did match visually, 
what guarantee do you have that when you 
output your file that the resulting color- 
separated negatives would translate to the 
colors you want when on press? 

What wlII most likely happen is 
: _ : z . : iriB C I err: WtaSr 

ly come up with standard so that the colors 
you see on your monitor's screen will be true 
WYSIWYG, And the proofs printed on a 
color laser printer will be the same true 
colors, as well as the color separated negs 
and plates the printer uses. 

Our computers will also be hooked up to 
large, global networks via super fast mo- 
dems, graphic facsimile machines that send 
files at imagesetting resolutions. Clip-art, 
stock photography, fonts, software, and de- 
livery of original art and photos will be done 
over the phone lines instead of via disk. Y ou 
will send the final files to your printer over 
phone lines, as well as receive proofs back 
the same way. 

Another change you can expect is a wide 
variety of input devices. In addition to your 
mouse and a scanner, desktop publishers 
will begin using high resolution cameras, 
specialized digital pads with different styluses 
for a large variety of effects, and gadgets like 
track balls, pistol-grip controllers and the 
like for adjusting color, brightness, satura- 
tion, and contrast of images; tracing images 
and the like. 

The other big area of innovation will deal 
with multimedia. It will offer almost seam- 
less sharing of images, artwork, text, movies 
and sound between applications. I believe 
components like those I just mentioned above 
will be shared between printed material, pre- 
press files, presentations, courseware, fac- 
simile transmissions, electronic mail, and 
shared documents. They will be iconized 

Continued on next page 
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Fast Forwarding Into the Future 

Continued from preceding page 

and, literally, dropped into one application 
from another. This will breed a new conti- 
nuity and time savings for those who work 
in many media. Communication will be- 
come very personalized between one per- 
son and their computer and another person 
and their computer. But the risk of de- 
personalization will be greatly increased 
for those who do not understand how to best 
utilize the media. 

Of course, for all this “power” to exist, 
your little desktop computer will have to be 
a behemoth. It will have to have lots of 
RAM memory, probably measured in triple 
digit megabytes. Storage devices, too, will 
push into the realm of three-digit gigabytes. 

They will be small things, not the large 5.25 
inch or 3.5 inch disks and cartridges we now 
have. And they will access data faster and 


IN BRIEF 


Chuck Ramsay to Make PageMaker Presentation 
at GAMUG/Pre-Press SIG Seminar 

The Gateway Area Macintosh Users Group (GAMUG) will present a seminar discussing 
the new 5.0 version of the popular page-layout program PageMaker. Chuck Ramsay, 
graphics industry consultant, monthly columnist for St. Louis Computing , and electronic 
pre-press professional, will present an overview of the software program and discuss 
features that enhance the creative process and productivity and features for producing large 
publications more easily. This seminar was designed for individuals familiar with Page- 
Maker or other page-layout programs. The seminar is hosted by Apple and meets on 
Tuesday, January 25, from 7-9:30 p.m. in the Preseatat : or. of r t Apple Marketing Center, 
C ? I r : just west of Olive and 1-270). There is a S 10 fee for the seminar for non- 
members of GAMUG. Please cal! Apple for reservations at i-800-753-9628, Ext 327. 


possess less risk of ever losing data. 

There will be more, too — things you and I 
might not even conceive of yet. Think about 
the electronic graphic arts tools you use 
today. Just five or ten years ago, you prob- 
ably could never have imagined using equip- 
ment like this to do your pre-press work. 
Today, you'd think of nothing else, 

There's something else you'll have to be 
prepared for, too. All this change is going to 
require us to be open-minded and know how 
to make the transitions from older technolo- 
gy to new. This is the greatest challenge. 
With each new generation of products for 
electronic pre-press comes the trepidation 
of brave new worlds. Now is a good time to 
prepare yourself for this next onslaught. 
1994 looks like it may just be the vanguard 
of the future of desktop publishing. ■ 


Networking 

CU/MAfl foiMPrise 
OilUW! Networking 94 


Tri-Tek Information Systems is sponsoring 
Enterprise Networking '94. The exhibition 
will take place at the 
Radisson Hotel in 
Bridgeton, Missouri, 
on Tuesday, 

January 25, 1994 
from 8 PM to 4 PM 
Business people and 
computer professionals 
are invited to look at the 
new products, applications and solutions in network- 
ing. You'll have an opportunity to meet and talk with 
the network computer industry's most prestigious 
manufacturers -- companies such as CHIPCOM, 
CISCO Systems, XYPLEX, and MOTOROLA 
CODEX. Seminars on new developments and tech- 
nologies will take place throughout the day. 

Call to register: 569-5099, Ext. 300. 
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Tri-Tek 


Information Systems & Services 
1 1756 Borman Drive 
Suite 220 

St. Louis, MO 63146 


For 

Better Business World 
pricing information 
faxed IMMEDIATELY 
back to you, 
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Ask for Document 

#4313 




NO ONE CAN BEAT US ON COMPUTER SYSTEM PRICING 


* Tl 


SERVICE 


WE SELL ON PRICE! 


QUALITY 


BETTER BUSINESS WORLD 
3206 SHENANDOAH 


SINCE 


(314)771-4313 \ 1973 

the advertised price* 


Better Business World 


WILL BEAT 


COMPUSA, INC. ■ COMPUTER CITY 


All other major computer stores (Best Buy & Circuit City) on any 
comparable Better Business World computer system and 
hard drives, memory and service. 

Theirs: 486SX-25/33 Ours: FREE 486/40 with Math Chip 

6-10 Times Faster in Windows 
486-33 OX FREE 486-66 CPU Up to 100% faster 
Lifetime Buy-Back & Up-Grade Guarantee 
You’ll never have to buy a whole new computer again! 

Call us and give us the opportunity to explain why you should 

NOT buy a Packard Bell, Compudyne, U.S. Logic, IBM, 
Compaq, Dell or any other integrated system. 

New 486 33 mgh. notebook 80 mg hd. Price-$1285 

386 Notebook, 2 Mb, 60 Meg Price-$795 


20 USED COMPUTERS PLUS PARTS 
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Happy New Year 


By Steve Epner 

The last article of the year is one of the 
hardest. It is a time when writers get philo- 
sophical. Well, I am no exception, so here 
goes. 

As I look back on the past year, there are 
many things I have to be thankful for that I 
do not often acknowledge. As a member of 
the community, it is important to be thankful 
for all it has done for us. As a regular part of 
my business, each year I donate time to at 
least one charitable organization. 

I highly recommend that each of you do 
thesame. There are many organizations that 
can benefit fromsome technical or manage- 
ment assistance. This year, I have been 
helping Metroplex. Their stated goal is to 
“help the poor become self-sufficient.” The 


number of possibilities for volunteer work 
is almost endless. Somewhere out there is 
someone you can make a difference for. Do 
it. 

Next, I want to thank the staff at St. Louis 
Computing. Carol Ellerman is always won- 
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derful, even when she is calling to remind 
me that the deadline is once again approach- 
ing. Tom Jozwik is always willing to listen 
to and even groan at my bad jokes. When I 
stop by to say hello, there are always warm 
smiles and friendly greetings. (Stop by your- 
self— they are good people to know.) 

As a consultant, I must thank my clients. 
W i thout them, I could not have as much fun 
This is a great field. They keep me on my 
toes, and every day teach me something 
new. In return, I help them wrestle with the 
issues that are in the forefront at any point in 
time. 

Then there is my family. Again, as a 
consultant, they have to put up with a lot. 
There are the late nights (What? You are 
going to miss dinner again?) The traveling 
(Well, at least we earn frequent flyer miles 
and can get out of town— how do you ex- 



Multi-Media Kits! 


With 

PCI Multi-Media Option One System 


vwo 

System 


Sound Blaster Delux Card (8 Bit), Mitsumi 

CD-ROM, Labtec CS550 Speakers, Comptons 362.00 395.00 

Multimedia Encyclopedia CD, two sound games. 


PCI Multi-Media Option Two 

Sound Blaster Pro Delux 16 Bit Card, Mitsumi 


SX25 (Intel) $1335.00 
DX33 (Intel) $1580.00 
SLC2-66 (IBM) $1580.00 
DX-40 (AMD) $1590.00 
DX-50 (Intel) $1735.00 
DX2-86 (Intel) $1795.00 


Standard Configuration Includes: 


itf VESA Standard Local Bus Motherboard With 2 or 3 VESA Slots 
Includes Pentium Upgradeable Socket, Bus Mastering! 
itf 4 Meg SIMM RAM (70 Nanosecond) 

<tf AMI BIOS (Socketed not soldered) 

* 256 k On-Board High Speed Cache 

itf Medium Tower Case w/Keylock,LED, 230 WATT Power Supply 

itf 256 Meg Western Digital Disk Drive (12 ms, 64k cache) 

itf 1.2 Meg 5.25” Teac Floppy Disk Drive 

itf 1.44 Meg 3.5” Teac Floppy Disk Drive 

ttf High Speed Vitex IDE Hard Drive/Floppy Controller (16 Bit) 

rtf 2 Serial, 1 Parallel, 1 Game Ports 

rtf 1 Meg 64k Color Video Card 

rtf CTX SVGA Monitor (1024 x 768, .28 Dot Pitch CRT) 

rtf MS-DOS Version 5.0 or 6.0 With Manual 

rtf 101 Key Fujtisu 4700 Premium Clicking Keyboard 

rtf Logitec Series 14 Mouse 


Dual Speed CD-ROM(250 MS Access, 300KB 

Data Transfer Rate), Labtec CS-800 Speakers, 474.00 500.00 

Comptons Multimedia Encyclopedia CD, two 

Sound Games 

PCI Multi-Media Option Three 

Sound Blaster Eutainment Pack - Includes 

Sound Blaster 16, Double Speed CD-ROM (320 546.00 593.00 

MS, 300kb Data Transfer Rate) Labtec Speakers, 

5 CD Titles (4 games and a Multi -media 

ALL MOTHERBOARDS WE SELL ARE VESA 
LOCAL BUS. ALL DX BOARDS ARE 
PENTIUM UPGRADABLE AND SUPPORT 
BUS MASTERING 

CALL FOR CURRENT PENTIUM 
MOTHERBOARD AND SYSTEM PRICING 


Common Options 

*For Genoa Accelerated 16.7 Million Local Bus Video Card Add $60.00 

••■For All Black Setup (Keyboard, Monitor, Case, Disk Drives) Add $35.00 

••■For Pentimum Upgradable Zero Insertion Force (ZIF) Mboard Add $20.00 
••■For Non-Interlaced Edge to Edge Monitor Add $20.00 

■^For a Non-Interlaced 72hz @ 1024 x 768 Edge to Edge Monitor Add $45.00 
••"For a 340 Meg Western Digital Hard Drive(128k Cache, 12ms) Add $.65.00 

••■For a 1.05 Gig 11ms Micropolis SCSI Drive W Adaptec 1522 Add $1016.00 

■•■For Sound Blaster Deluxe Card Add $85.00 

••■For a Sound Blaster Pro Delux Card 16 Bit Add $127.00 

••■For Labtec CS550 Aplified Stereo Speakers Add $28.00 

■•■For Labtec CS800 Aplified Stereo Speakers Add $38.00 

••■For Sony or Mitsumi CD ROM Drive Add $190.00 

••■For Mitsumi Double Speed Drive (250ms, 300kb Transfer Rate) Add $255.00 
*-For US Robotics 14.4 Fax Modem with Winfax Light Add $190.00 

••■For Isobar Ultra 4 Port Surge Protector ($25 K Insurance) Add $48.00 

••■For Isobar Ultra 6 Port Surge Protector ($25,K Insurance) Add $58.00 

••■For Microsoft Windows 3.11 Add $47.00 
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plain that the last thing you want to do is get 
on another airplane— you can't; so do it and 
have a good time.) 

Friends are also important. Many of them 
are through business. As we get sophisticat- 
ed we call them our network. Be good to it. 
A well-taken-care-of network will you give 
you plenty of enjoyment as well as support 
when you need it. 

When you think about it, we all probably 
have much more to be thankful for than we 
realize. Sometimes, itmight even be hard to 
see the positives that are out there. There- 
fore, stop for a minute and look. Take the 
time to reflect and prepare for next year. It 
will go faster than this year. Changes will 
come from all angles. On the surface, many 
of them may seem threatening. But if we 
listen carefully, there will be opportunities. 
A positive attitude will go a long way to- 
ward finding the best that is out there. 

Finally, think about the resolutions that 
are made every year only to be broken in the 
first few days after January 1 (and then 
forgotten for the rest of the year). Make 
yourself a promise. Have a great year and 
share it with others. You cannot do better 
than that. ■ 


BUSINESS 

OPPORTUNITY 


CATCH THE WAVE OF 
INTERACTIVE 
FAX TECHNOLOGY! 
CAwj-FAX**', America's premier 
Fax-On-Demand information sys- 
tem, seeks resellers for its faxing 
services in the following strategic 
markets: 

• Restaurant 

• Automotive 

• Real Estate (Residential) 

• Real Estate (Commercial) 

• Entertainment 

Reseller candidates MUST have 
the following qualifications: 

1 . Must have a well-connected back- 
ground in selling products or servic- 
es into one of the strategic markets 
named above. 

2. Must possess an entrepreneurial 
attitude. 

3. Must have developed tenacious 
selling habits. 

4. Must have $10,000 available for 
start-up costs. 

If you meet these qualifications 
and are interested in making a lot of 
money as a reseller of fax services, 

Phone (314)426-7200 and 
Ask for Tom 


Al logos; product names and trademerks are the property of their respective companies. Prices are subject to change without notice. Please cd for current pricing. 
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ABACUS SYSTEMS 
ABM 

ACCESS TO COVfPCTERS 
ACCUnME RECORDER & 

EQUIPMENT CORPORATION 
ADCOM 

ADIAIN FORMATION 

TECHNOLOGIES 
ADVANCED RESOURCES 
ADVANCED SYSTEMS 

DEVELOPMENT, INC. 
AFFINITEC CORPORATION 
ALDUS CORPORATION 
ALLEN CONSULTING GROUP 
ALLSYSTEMS GO! 

ALPHA LASER RECHARGERS, 
INC. 

APPLIED INSTRUCTIONAL 
DESIGN 

APPLIED POWER SYSTEMS 
ARBOR CONSULTING 
RESOURCES 

ARCH COMMUNICATIONS, INC. 
ARTHUR ANDERSEN & CO. 
ASHFORD COMPUTER CENTER 
AUDITEC COMPUTING 
SERVICES 

AUTOMATED INFORMATION INC. 
AVAILABLE COMMUNICATIONS 
BARLOW PRODUCTIONS, INC. 

M. E. BERGER & ASSOCIATES 
BERNADETTE BUSINESS FORMS 
BLUMENFELD, KAPLAN & 
SANDWEISS, P.C. 
BORLAND INTERNATIONAL 
BRANDVEIN, SHAPIRO, 
KOSSMEYER 
SUSAN P. BROWN 
BRUNO BLENHEIM, INC. 

BUREAU OF ELECTRONIC 
PUBLISHING 
BUSE INDUSTRIES, INC. 

BUSINESS SECURITY SYSTEMS 
CORP. 

BUSINESS SYSTEMS & 

TECHNOLOGIES INC. 
BWG COMMUNICATIONS PLUS, 
INC 

CABLETRON 

CADLAB 

CARTRIDGE RECOVERY CORP. 


CB ST (COMPUTER-BASED busi- 
ness SERVICES A TRAINING. INC. i 
CCSC INC 

CHAMELEON SOFTWARE. INC 
CHEK-TECH, INC. 

CITYPHOTO 

C & M ENTERPRISES, INC. 

COD A EAST 
COLOR IMAGE 
COMMERCE DESIGN GROUP 
COMP & SOFT 

COMPAQ COMPUTER CORP. 
COMPOSING ROOM 
COMPOSITION SYSTEMS 
COMPROSE 
COMPUTER CITY 
COMPUTER CONCEPTS, INC. 
COMPUTER ENTERPRISE 
COMPUTER POWER GROUP 
COMPUTER SUPPORT 

CORPORATION 
COMPUTIME, INC. 

COMPUTING STRATEGIES, INC. 
COMPU-TUTOR COMPUTER 
TRAINING 

COMPUVANTAGE SYSTEMS, INC. 
CONCURRENT TECHNOLOGIES 
CONFERENCE TECHNOLOGIES 
INC. 

CONRAN INC., P & L PRODUCTS 
DIVISION 

CPS COMPUTER PROGRAMMING 
SPECIALISTS 
DATA 2000 INC. 

DATA DASH 

DATA MANAGEMENT, INC. 

DATA MANAGEMENT 

CONSULTANTS 
DATA SAFE STORAGE, INC. 
DECISION SUPPORT SOLUTIONS, 
INC. 

DESIGN CONSULTANTS, INC. 
DESKTOP PUBLISHING STUDIOS 
DIGITAL CONSULTING & 
SOFTWARE 
DIGITAL EQUIPMENT 

CORPORATION 
DIVERSIFIED COMPUTER 
RESOURCES 
JOY DRESSEL 

DURKIN ELECTRICAL SUPPLY 


ELEC TRICOLOR GRAPHICS 
ELECTRONIC BUSINESS 
EQUIPMENT 

ERGONOMIC MANAGEMENT 
CONSULTANTS (EMC) 
FAX FAMILY FAX-ON-DEMAND 
FIRST CLASS SOLUTIONS 
FIRST DATA CORPORATION 
THE FLESH COMPANY 
FOREST PARK COMMUNITY 
COLLEGE 

GBC TECHNOLOGIES 
GESSLER PUBLISHING 
COMPANY 

GRAPHIC DATA SYSTEMS 
CORPORATION 

GREAT LAKES TECHNOLOGIES, 
INC. 

GSL INC. 

GREENING COMPUTER 
SERVICES 

G.W. GRAPHICS, INC. 

HERYAN COMPUTING INC. 
HOWARD SYSTEMS 

INTERNATIONAL 
ICCA-INTERNATIONAL 
COMPUTER CONSULTANTS, 
ASSOCIATION 
L LEVY & ASSOCIATES, 

IMAGE PRODUCTS CO. OF MO 
IMAGE SOUP 
IMS-INFORMATION 

MANAGEMENT SOLUTIONS 
INFORMATION PRODUCTS, INC 
INLAND ASSOCIATES, INC. 
INTAG COMMUNICATIONS INC. 
INTERNATIONAL DATA 
CORPORATION 
K.I.S. SYSTEMS, 

KEPRO CIRCUIT SYSTEMS, INC 
THE KOPP CONSULTING GROUP. 
KORBAN 

KRS ENTERPRISES 
LACLEDE COMPUTER TRADING 
CO. 

LANSERV INC. 

LASER SERVICE NETWORK OF 
MO 

LOTUS DEVELOPMENT CORP. 
MACPCSHOW 

MAC SYSTEMS CONSULTANTS 


MANAGEMENT TECHNIQUES 
MARTIN MARIETTA 
MARYVILLE UNIVERSITY - 

SOUTHW EST CAMPUS 
MCDONALD MARKETING 
MEGABYTE BUSINESS SYSTEMS 
MELLITZ & ASSOCIATES 
MICRO CONSULTANTS, INC. 
MICRO MEDIA 
MICROTERM 

MIDWEST COMPUTER SYSTEMS 
MIDWEST TECHNICAL 
PUBLICATIONS 
MIKEN COMPUTER COMPANY 
MIND'S EYE, INC. 

MIRA CORPORATION 
MITCHELL HUMPHREY & CO. 
MJB ASSOCIATES 
M-R-S COMPUTER SOLUTIONS 
MTX COMPUTER WAREHOUSE 
MODERN TECHNOLOGIES CORP. 
NELSON LAFFEY ASSOCIATES, 
INC. 

NETPLUS SOFTWARE, INC. 

NHM COMPUTER CONSULTANTS 
NIMAX, INC. 

OMNITEC CORPORATION 
PC CONSULTING, INC. 

PC INSIGHTS 

PC NEIGHBOR COMPUTER 
SERVICES 
PC SYSTEMS 
PDC, INC. 

PDS TECHNICAL SERVICES 
PEACHTREE SOFTWARE INC. 
PEGASUS PRODUCTIONS 
PENTECH COMPUTER SERVICES, 
INC 

PERFORMANCE ENHANCEMENT 
PRODUCTS 
PHONE CRAFT INC. 
PITNEY-BOWES FACSIMILE 
PM SI 

PONY COMPUTER INC., OF MO 
PPI-PICK PROFESSIONALS, INC. 
PPI-PRODUCTIVITY POINT 
INTERNATIONAL 
PRODIGY SERVICES COMPANY 
PRODUCTIVITY PLUS 
PRO-NET COMPUTERS, INC. 

R.G. COMPUTER POWER 


RAISHER & ASSOCIATES, P.C. 

RCM DATA CORPORATION 
REO ASSOCIATES 
RS ELECTRONICS 

RUBIN BROWN & GORNSTEIN & CO. 
SACHS ELECTRIC COMPANY 
ST. LOUIS ONLINE/TRAVEL ONLINE 
SCHAEFER SOFTWARE SERVICES INC. 
SEXTANT COMPUTER SYSTEMS, INC. 
SKYWALKER COMMUNICATIONS 
SOFTWARE SOUNDS & MORE 
SOFTWARE TO GO 
SOFTWARE SYSTEMS SPECIALISTS 
SOLUTION DATA SYSTEMS, INC. 
STIFEL, NICOLAUS & CO., INC. 
SUBURBAN BUSINESS PRODUCTS 
G.A. SULLIVAN 
SWB FAX SERVICES 
SYNERGISTIC SYSTEMS & SERVICES 
SYSTEMS & SOFTWARE, INC. 

SYSTEMS ENHANCEMENT 
SYSTEMS SUPPORT GROUP 
TALX CORPORATION 
TECH ELECTRONICS, INC. 

TECHLINE DESIGN STUDIO 

TEGRA/PREPRESS DIRECT 

3COM 

tooercharge 

TPS COMPUTERS 

TRI-COUNTY BUSINESS SYSTEMS 

UNGERBOECK SYSTEMS, INC. 

UNITED COMPUTER TECHNOLOGY, 
INC. 

USER GROUP, INC. 

VENMAR SYSTEMS, INC. 

VIA COMP SYSTEMS, INC. 

VISION FACTORY 
VMI COMPANY OF ST. LOUIS 
VOICE STRATEGIES 
W.P. CONSULTANTS 
WALKER BUSINESS SYSTEMS 
WAREHOUSE OF FIXTURES 
WEBSTER UNIVERSITY 
WESTCO TECH 

WESTERN PACIFIC TECHNOLOGIES, 
INC. 

WORDLINK, INC. 

WTI SYSTEMS LIMITED 
XYQUAD INC. 

YAROS COMMUNICATIONS, INC. 
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Xyquad Inc. 

Computer Services 
THE SINGLE SOURCE SOLUTION 
10 Service Options to Meet Your Needs 
NOVELL Certified Netware Engineers 
COMPLETE IN ST ALLA TION SER VICES 
'All major PC brands and components 

GSEEH3 COU1PACL 

NOVELL 

Call for information & service brochure 

961-5995 

2921 South Brentwood 



Rapid Repair 


Computer Service & Repairs 
2 Hours Response/Great Rates 
Onsite or Depot repairs Of: 

0 Computers, Printers, Motherboards 
E Systems Upgrades 
ED Netware Upgrades & Support Hotline 
ED Typewriter Mainteance 

"Try Our Lase r Rec harge Service" 



381-9001 

3855 Lucas And Hunt Rd. 


MAS oft . 

5Istctaccoc*tt?£ 
i t 5 i * * 
EVOUmQN/2 

y]ypiT« o>TK«/atT . 

Presents 

M-A-S 90 

Accounting Software 

"HANDS-ON" 
Training Classes 


Our Classes Specialize In: 
New User Training 
Cross Training of Operators 
Skills Enhancement 


For Information and 
Class Schedule 

Contact: Sue Deters 

(314) 997-1989 



CONNER ASH tc 


CorUtedPLttc AcccmVo rrfs 

CONNER ASH P.C. 


010 Bar Coding Systems 

DURKIN ELECTICAL SUPPLY CO. . Jere 
Fulghum, 2383 Chaffee, St. Louis, MO 63146. 
432-2040 FAX 432-8588. Durkin is the 
authorized IBM Industrial Computer Distribu- 
tor for this area. As such, we are involved in 
all aspects of manufacturing automation, 
including data collection and shop floor 
control. 

THE KLE3H£QMPA N Y , Jim Ruggeri & 
Drew Lindsley, 2118 59th Street, St. Louis, 

MO 63110-4400. 781-4400 FAX 781-5546. 

NTMAX, INC»« Sue Sun, 1990 Innerbelt 
Business Center Drive., St. Louis, MO 63114. 
427-1919 FAX 427-1992.Nimax, the Micro 
Distributor, began in 1988. After a successful 
beginning in PCs, we have added a compre- 
hensive line of bar coding equipment that 
complements our PC inventory. 

025 Cabling 

BUSE INDUSTRIES. INC.. Steve Visek & 
Jack Buse, 13760 Shoreline Drive, Earth City, 
MO 63045-1227. 344-1166 FAX 344-1131. 

BUSE INDUSTRIES, INC.: 

“The Interconnect Solutions Companies” 
LECTRONIX: The Distributor for wire, cable, 
connectors, computer cable and accessories. 
BUSE COMMUNICATIONS: The QIK facili- 
ties for design, prototype and short-run cable 
assemblies. 

ASSEMBLY SYSTEMS: The high produc- 
tion facilities for wire harnesses and cable as- 
semblies. 

INTAG COMMUNICATIONS INC.. Mike 
Intag, 557 Wolfner Drive, Fenton, MO 63026. 
343-1020 FAX 343-1206. Intag specializes in 
design and installation of cabling for computer 
networks. Cabling types include: UTP, STP, 
Fiber, Coax, Twinax and IBM. Expert knowl- 
edge of Ethernet and Token Ring Lans. We offer 
network electronics such as Hubs, media adap- 
tors, and repeaters. For moves, adds, changs or a 
complete cabling system, call today for a free 
estimate. 

SACHS ELECTRIC COMPANY, Bob Siemer 
P.O. Box 96, St. Louis, MO 63166. 532-2600 
FAX 532-7844. Call Sachs Electric for high 
quality data cabling. Experienced in Ethernet, 
lOBaseT, Token Ring, Twinax, Fiber and more. 
Reliable. Cost competitive. 67 years of customer 
satisfaction. 

030 Computer Aided Design 

CAD LAB . Mark Hoppman & Bill McNeary, 
11137 South Towne Square, St. Louis, MO 
63123-7824. 892-7045 FAX 683-3386.See our 
display ad in this section. 

CONCURRENT TECHNOLOGIES. Randy 
Ratley, P.O. Box 1823, St. Peters, MO 63376. 
939-9813 FAX 939-9813. 

GRAPHIC DATA SYSTEMS CORPORA- 
TION. Kevin Sheehan, 13736 Riverport Drive, 
Maryland Heights, MO 63043-4826. 1-800- 
GDS-4491 FAX 344-8320. 

HERYAN COMPUTING INC.. Bryan E. 
Bowers, 3143 Pestalozzi Street, St. Louis, MO 
63118-1269. 947-2504. AutoCAD, SoftDesk, 
ArcCAD, and PC training and consulting. 

KEPRO CIRCUIT SYSTEMS. INC.. Jeff 
Keil, 630 Axminster Drive, Fenton, MO 
63026-2992. 343-1630 FAX 343-0668.See our 
display ad in this section. 

WESTCO TECH , Larry Ralston, 10071 
Manchester Road, St. Louis, MO 63122-1825. 
966-5585. See our display ad in this section. 

040 Computer Distributors 
(Wholesale) 

COMPUTIME. INC .. Gary Seibert, 10772 
Indian Head Industrial Blvd., St. Louis, MO 
63132. 428-1428 FAX 428-0314. See our 
display ad in this section. 

GBC TECHNOLOGIES, David M. Moore, 
2300 Mill Park Drive, Maryland Heights, MO 
63043. 429-4600 FAX 429-1310. 

INLAND ASSOCIATES. INC.. Tom Scott, 
149 Weldon Parkway, Suite 111, Maryland 
Heights, MO 63043-3103. 569-0400 FAX 
569-0297. 


N IMA Y, INC.. Sue Sun, 1990 Innerbelt 
Business Center Drive., St. Louis, MO 63114. 
427-1919 FAX 427-1992.Nimax, the Micro 
Distributor, began in 1988. After a successful 
beginning in PCs, we have added a compre- 
hensive line of bar coding equipment that 
complements our PC inventory. 

PONY COMPUTER INC., OF MO. 

Jeannine Reich, 1259 Bridgeton Square Drive, 
Bridgeton, MO 63044. 344-8120 #103 FAX 
344-8103. Pony is a National Distributor, with 
8 different locations. We specialize in fully 
assembled, competitively priced IBM 
Compatible systems. We offer a free three 
year warranty on all bootable systems, as well 
as offering monitors, motherboards and name 
brand products. Pony stocks locally in our 
6000 square foot Warehouse, as well as having 
local technical support. 

SKYWALKER COMMUNICATIONS . 

1000 S. Service Road, O'Fallon, MO 63366. 
272-8025. Sales and Service, MS-DOS-Based 
Systems, Peripherals, Authorized Distributor 
for CTX Monitors, STAR Printers, 
Motherboards, Memory, Hard Drives, other 
parts and accessories. 

045 Printer Distributor (Wholesale) 

ROM T>ATA CORPORATION. Brian 
Capar, 12 158 A Natural Bridge, Bridgeton, 

MO 63044-4076. 291-7331 FAX 291-1959. 
For more than a decade, RCM Data has been 
committed to offering the most complete, 
diversified line of computer printers available. 
And, if you need supplies, we stock an 
extensive selection of name brand and 
compatible supplies as well as offering re- 
manufactured toner cartridges. 

046 Computer Graphics Design 

DESKTOP PUBLISHING STUDIOS. 
Marcia Schechter, 8340 Olive Blvd., St. Louis, 
MO 63132. 997-3667 FAX 997-3962. See 315 
Desktop Publishing Services for more info. 

050 Computer Hardware Dealers 
(Retail) 

ACCESS TO GOMPUTERS. 314- 937-9303 
Festus. MO; 3 14-939-4 _ 46 Sl Charley St. 
Louis. New and Used IBM Clones and 
accessories, FAX Machines, Copiers and 
Supplies. Systems custom built to your needs. 
Three year warranties available on new 
systems. Sales, Service, and Training. Low 
overhead means low prices! 

ASHFORD COMPUTER CENTER, Lowe 
Johnston, 11722 Manchester, St. Louis, MO 
63131-4614. 821-5666 FAX 821-1576. 

COMP & SOFT, Gil Bashani & Sally Rash, 
12011 St. Charles Rock Road, Bridgeton, MO 
63044-2615. 298-1900 FAX 298-9674. 

COMPUTER CITY. Chris Jemstrom, 1 1970 
St. Charles Rock Road, Bridgeton, MO 63042. 
770-0825 FAX 770-0173-. 

COMPUTER CONCEPTS. INC .. 11654 
Dorsett Road, Maryland Heights, MO 63043. 
291-0733 FAX 291-7284. Computer Con- 
cepts, Inc. supplies a wide variety of computer 
products at wholesale prices. We specialize in 
network hardware and software, micro 
computers, peripherals and service. 

DATA 2000 INC.. A1 Parato, 11783 
Lackland Road, St. Louis, MO 63146-4234. 
569-2233 FAX 569-1606. 

MEGABYTE BUSINESS SYSTEMS. 
INC., Chris Hodge, 320 Brookes Drive, 
Hazelwood, MO 63042. 731-0602 FAX 731- 
0661. 

M INTVS FYF. Dave or Lynn, 1655 N. 
Hwy. 67, Florissant, MO 63031. 921-8433 
FAX 921-8474. Mind's Eye, Inc., founded in 
1986, is a computer systems integrator 
providing system consulting and custom 
software application development services. 
Mind's Eye, Inc. puts the personal back into 
computing by providing custom designed 
computer solutions from 386's, 486's and the 
new Pentium processor for home, school and 
business. All of our systems are FCC Class B, 
and Novell Certified. Our products include PC 


systems, hardware, software and LAN 
products. The company also supplies desktop 
publishing and multi-media needs including 
CD-ROMs, scanners, high resolution laser 
printers, printer enhancement products, and 
video capture equipment. Our professional 
services include custom software application 
development using FoxPro and also the 
designing and installation of NOVELL and 
Artisoft LANtastic netoworks as a Novell 
Authorized reseller and LANtastic 5-Star 
Dealer. We also provide computer upgrades 
and repairs. Please call for more information 
about our professional services. 

MTX COMPUTER WAREHOUSE, 1000 
S. Service Road, O'Fallon, MO 63366. 272- 
7045. Offering high quality computers, 
peripherals and accessories. Featuring MTX 
Premier and Advantage Computer Systems. 
Sales, Service, Technical Support Line. 

SOFTWARE SOUNDS & MORE . Mick 
Webb, P.O. Box 167, Collinsville, EL 62234. 
618-344-5663 FAX 618-344-2552. We offer 
sales and support on a full line of EBM 
compatible computers and peripherals. These 
systems include: AST, Toshiba, Texas 
Instruments, ALR, EBM PS/2, Pony, 

Commax and our own system called D'NET. 
We offer on site and depot computer support 
services as well as Network installation and 
support for Novell, LANtastic, and 3Com 
using Ethernet and/or Token Ring technolo- 
gy. Software Sounds & More also offers 
custom designed software applications for 
the Real Estate, Insurance, and Point of Sale 
Industries. 

SD FTW .A R ETQ_ G Q i Joe Balsarotti, 

7607 Forsyth Blvd., St Louis, MO 63105- 
3403. 727-3420 FAX 725-3535. 

UNITED COMPUTER TECHNOLOGY. 
INC.. Tony Knickerbocker, 12162 Lackland 
Rd., St. Louis, MO 63146. 275-8883 FAX 
275-8958. Sales, upgrade and repair 
computers. Best quality, high performance 
and lowest price in town. Come in for a free 
estimation. Call for on-site service. 

060 Computer Manufacturers 

COMPAQ COMPUTER CORP. 20555 
SH249, Houston, TX 77070-2698. 800-345- 
1518. 

DIGITAL EQUIPMENT CORPORA- 
TION. DECdirect 1-800-344-4825, 721 
Emerson Road, 2nd Floor, St. Louis, MO 
63141-6748. 991-6400 FAX 991-6204. 

PC SYSTEMS. Chuck Sedano, 12030 
Manchester Road, St. Louis, MO 63131- 
4415. 822-2822 FAX 822-1036. 

070 Computer Networking 
Hardware 

CABLETRON, Dan Swanger, 111 
Westport Plaza, Suite 600, St. Louis, MO 
63146-3096. 542-3142 FAX 542-3111. 

GREAT LAKES TECHNOLOGIES. INC.. 
Michael Hobbs, 4916 Clifton Avenue, St. 
Louis, MO 63109-3122. 481-7277 FAX 481- 
7087. Bridges, Routers, Hubs, Multiplexers, 
Modems, DSUs, CSUs, Circuits, Network 
Management. 

SEXTANT COMPUTER SYSTEMS, 
INC., Carolyn Gold, 10786 Indian Head 
Industrial Blvd., St. Louis, MO 63132. 423- 
3900 FAX 423-7138. 

3COM, Bob Helen, 1244 Powerscourt 
Drive, Suite 300, St. Louis, MO. 63131 984- 
6800 FAX 984-6803. 

080 Computer Networking 
Services 

ADVANCED RESOURCES. Jeny Vetter 
& Tom Lovett, 7710 Carondelet Avenue, 
Suite 208, St. Louis, MO 63105-3319. 725- 
5777 FAX 725-5943. 

COMP & SOFT, Gil Bashani & Sally 
Rash, 12011 St. Charles Rock Road, 
Bridgeton, MO 63044-2615. 298-1900 FAX 
298-9674. 

COMPUTER ENTERPRISE . Sonya G. 
Henry, 3855 Lucas & Hunt Road, St. Louis, 
MO 63121. 381-9001 FAX 381-0469. See 
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our display ads in this section. 

DATA 2000 INC.. A1 Parato, 11783 
Lackland Road, St. Louis, MO 63146-4234. 
569-2233 FAX 569-1606. 

DIGITAL EQUIPMENT CORPORATION, 
David Bailey, 721 Emerson Road, 2nd Floor, 
St. Louis, MO 63141-6748. 991-6388 FAX 
991-6204. Design, install, upgrade, and 
troubleshoot all types of networks. We provide 
local or world wide networking solutions. 

GSL INC. . Gary Sudin, 9390 Olive Blvd., 
Suite C, Olivette, MO 63132. 993-5713 FAX 
993-0069. 

INTAG COMMUNICATIONS INC.. Mike 
Intag, 557 Wolfner Drive, Fenton, MO 63026. 
343-1020 FAX 343-1206. Intag specializes in 
design and installation of cabling for computer 
networks. Cabling types include: UTP, STP, 
Fiber, Coax, Twinax and IBM. Expert knowl- 
edge of Ethernet and Token Ring Lans. We offer 
network electronics such as Hubs, media adap- 
tors, and repeaters. For moves, adds, changs ora 
complete cabling system, call today for a free 
estimate. 

LANSERV. INC.. David Throgmorton, 

1629 N. Watson, St. Louis, MO 63132. 427- 
8446 FAX 427-7737. Complete Novell 
System Design and service, Novell Gold 
Authorized, Certified Netware Engineer on 
staff. 

MIND S EYE. Greg Weatherford, 1655 N. 
Hway. 67, Florissant. MO. 921-8433 FAX 
921-8474. Mind's Eye is a NOVELL and 
Artisoft LANtastic 5-Star authorized dealer. 
We analyze, solve and custom design 
successful networking solutions to meet your 
particular company's needs. We also supply all 
of your hardware and software needs including 
computer repairs and upgrades. See our listing 
under 050 Computer Hardware Dealers. 

PRO-NET COMPUTERS, INC. Atif 
Karim, 15965 Manchester Road, Ellisville, 

MO 63011. 394-7901 FAX 394-7904. 
Established 1988. Novell Gold Authorized 
Reseller. Certified Netware Engineer on Staff. 
Value added reseller for Davinci, Lotus, IBM, 
Hewlett Packard, Data Strategies “Medical 
Management” Pro-Net offers full Networking 
services line, and Medical management 
turnkey solution for Dentists, Veterinarians, 
and General Practitioners. Licensed in 
Missouri and Illinois. 

WORDLINK, INC .. Jim Meyer, 12647 
Olive Blvd., Suite 100, St. Louis, MO 63141- 
6345. 878-1422 FAX 878-2650. WORDLINK 
is a network integration firm offering an array 
of LAN/WAN design, implementation, and 
support services. 

110 Computer Rooms & Envi- 
ronments 

APPLIED POWER SYSTEMS. Larry Boyd, 
3343 North Highway 67, Florissant, MO 
63033.921-6260. 

K.G. COM PETER POWER. Ron Gipson, 
11875 Adie Road, Maryland Heights, MO 
63043-3391. 569-2526 FAX 569-2549. 

115 Computer Sales & Service 

TPS COMPUTERS . Donna Drussel, 407 N. 
Illinois, Belleville, IL 62220. 618-832-6335 

120 Computer Security 

BUSINESS SECURITY SYSTEMS CORP .. 
Ray Hsu, 123 Valley Center Drive, Chester- 
field, MO 63005-1311. 536-2300 FAX 536- 
2894. 

SYSTEMS ENHANCEMENT. Jim Rigman, 
11605 Lilbum Park Road, St. Louis, MO 
63146. 997-7717 FAX 997-1501. Developer 
of PowerMon . the UPS power monitoring and 
shutdown software for all major operating 
systems. Also NetMon. the SNMP solution for 
managing UPS's on all major networks and 
multi-user systems. Total Network RecalL 
powerful new tape backup and restore 
software for Novell networks. 

130 Computer Service & Repair 

COMPUTIME. INC .. Gary Seibert, 10772 
Indian Head Industrial Blvd., St. Louis, MO 


63132. 428-1428 FAX 428-0314. Since 1980 
Computime has professionally served its 
customers with high performance, business- 
oriented computer products. Complete pre-sale 
consultation and post-sale technical support 
has made Computime the smart choice for 
printers, PCs, terminals and related support 
products. See our display ad in this section. 

DATA 2000 INC.. A1 Parato, 11783 
Lackland Road, St Louis, MO 63146-4234. 
569-2233 FAX 569-1606. 

DIGITAL EQUIPMENT CORP.. Dave 
Fangman, 721 Emerson Road, St. Louis, MO 
63141. 991-6206 FAX 991-6204. We sendee 
computer products from most companies. We 
guarantee prompt, quality service and great 
prices too! See our display ad in this section. 

PENTECH COMPUTER SERVICES. INC ., 
Rich Whited, 7578 Watson Road, St. Louis, 
MO 63119. 962-4747 FAX 962-4967. 

140 Computer Software Sales 

CHAMELEON SOFTWARE. INC.. Dan 
Ballinger, 1015 Locust, Suite 1050, St. Louis, 
MO 63101. 863-2378. 

DESIGN CONSULTANTS. MarkJ. 
Feinstein, 500 Northwest Plaza, Suite 814, St. 
Ann, MO 63074-2223. 434-5750 FAX 770- 
0621 

KRS ENTERPRISES, INC., Brad Matheny, 
Rt. 2, Box 241, Buda, TX 78610. 512-295- 
7311 FAX 512-295-4222 

NETPLUS SOFTWARE. INC ., Frances G. 
Goldstein, 47 Wake Robin Road, Sudbury, 
MA 01776-1771. 508-443-6043 FAX 508- 
443-0638. 

TRI-COUNTY BUSINESS SYSTEMS, 
Rich Smith, 3826 Ronnie Lane, Pacific, MO 
63069. 800-682-9453. 

WTI SYSTEMS LIMITED. Gary Leonard 
& Tom Siegel, 700 St Louis Union Station, 

St Louis. MO 63103. 621-4984 FAX 621- 
8760. “Computer Accounting Solutions.” 

150 Computer Parts/Supplies 

ABM. Jamie Powell, 766 Spirit of St Louis 
Blvd., Chesterfield, MO 63005. 532-7600 
FAX 537-0534. 

DATA 2000 INC.. Al Parato, 11783 
Lackland Road, St Louis, MO 63146-4234. 
569-2233 FAX 569-1606. 

IMAGE PRODUCTS CO. OF MO. J ohn 
Lovelace & Tom Sazama, 435 Old Highway 
40, O'Fallon, MO 63366. 272-2800 FAX 272- 
2332. Wholesale distributor of OEM copier 
toners and computer supplies FAX parts for 
most major brands. Access to $2,000,000 
worth of inventory — call us for our very 
aggressive pricing for end users. Toll free 1- 
272-2800. FAX free 1-272-2332. Outside of 
St. Louis Metro 1-800-633-6464. 

160 Computer Systems Integra- 
tion 

ADCOM . Jon Bequette, 1859 McKelvey 
Drive, Suite 201, Maryland Heights, MO 
63043. 579-9181 FAX 579-9182. 

CHEK-TECH. INC.. Clyde A. Vandivort, 
543 Hanley Industrial Court, St Louis, MO 
63144. 644-7200. 

COMPUTIME. INC .. Gary Seibert, 10772 
Indian Head Industrial Blvd., St. Louis, MO 
63132. 428-1428 FAX 428-0314. Since 1980 
Computime has professionally served its 
customers with high performance, business- 
oriented computer products. Complete pre-sale 
consultation and post-sale technical support 
has made Computime the smart choice for 
printers, PCs, terminals and related support 
products. See our display ad in this section. 

CONRAN INC.. P & L PRODUCTS 
DIVISION, Palmer L. Conran, 8764 
Manchester Road, Suite 201, St. Louis, MO 
63144-2724. 968-3434 FAX 968-3933. Our 
thirty -second year serving the Midwest with 
customized photo imaging and cost saving 
systems. 

MICROTERM. William Yarstis, 1078 
Headquarters, Fenton, MO 63026. 343-1170. 

MJB ASSOCIATES. Mary Jane Barry, 
13100 Manchester Road, Suite 230, St Louis, 


MO 63131-1703. 821-6925 FAX 821-8627. 

SYSTEMS & SOFTWARE, INC., Jim 
Singler & Don Bostick, 16233 Westwoods 
Business Park, Ellisville, MO 63021-450 6. 
256-3740 FAX 256-3031. NOVELL GOLD 
RESELLER-AST, COMPAQ, DEC, DELL, 
EXABYTE, HP & IBM. 

SYSTEMS SUPPORT GROUP . Mike 
Frankwicz, 3466 Bridgeland, Bridgeton, MO 
63044. 298-2667 FAX 291-8595. SSG is a 
full line dealer for Open Systems, a major 
accounting systems vendor offering a 
complete line of systems. Includes Add + ON a 
mid-range solution for distributors, manufac- 
turers and general accounting. The flagship 
product, Open Systems Accounting Software 
supports entry level, or small to mid-range 
users, in distributing, manufacturing, 
construction and service industries. Run on 
UNIX, DOS, Windows and Networks. SSG 
personnel, serving area companies since 1969, 
perform system integration and custom design 
and programming services. 

XYOUAD INC. . Sylvan Landau, 2921 
South Brentwood Blvd., St. Louis, MO 
63144-2700. 961-5995 FAX 961-8094. 

VENMAR SYSTEMS, INC . , Franco 
Giannotti, 10803 Indian Head Industrial Blvd., 
St. Louis, MO 63132. 428-2266 FAX 428- 
4747. Dedicated to the design and implemen- 
tation of UNIX based multiuser computer 
systems. Hardware, software, support and 
training. Exclusive St. Louis SCO APC. 
Established 1985. 

180 Computers & Technology 
Law 

BLUMENFELD. KAPLAN & 

S AND WEISS. P.C.. Jeff Michelman, 1 68 N. 
Meramec, Clayton, MO 63105-3758. 863- 
0800 FAX 863-9388. 

190 Computers - Used 

I -ACT EDE COMPUTER TRADING CO.. 
Kevin HeupeL, 5100 Oakland Avenue. Suite 
102, St Louis, MO 63110. 533-1400 FAX 
533-6955. Buys, sells, trades and consigns 
used computers, peripherals, software and 
repair, service and parts. Also handles new, 
refurbished, demo and liquidation equipment 
through a nation wide network of dealers, 
brokers and liquidators. Check with us often 
as the values turn over quickly. See our 
display ad in this section. 

200 Computer Value Added 
Reseller 

CONRAN INC.. P & L PRODUCTS 
DIVISION. Palmer L. Conran, 8764 
Manchester Road, Suite 201, St. Louis, MO 
63144-2724. 968-3434 FAX 968-3933. Our 
thirty-second year serving the Midwest with 
customized photo imaging and cost saving 
systems. 

IMAGE SOUP. Chris Kiersch, 25 N. 
Brentwood Blvd., St. Louis, MO 63105-3709. 
725-2776 FAX 725-8666. 

MDCEN COMPUTER COMPANY. Mike 
Smith, 4600 Varrelmann, St. Louis, MO 
63116-2418. 832-3343 FAX 832-8274. 

210 Copy Machines & Supplies 

IMAGE PRODUCTS CO. OF MO. J ohn/ 
Tom, 435 Old Highway 40, O'Fallon, MO 
63366. 272-2800 FAX 272-2332. Wholesale 
distributor of OEM copier toners and 
computer supplies FAX parts for most major 
brands. Access to $2,000,000 worth of 
inventory — call us for our very aggressive 
pricing for end users. Toll free 1-272-2800. 
FAX free 1-272-2332. Outside of St. Louis 
Metro 1-800-633-6464. 

SUBURBAN BUSINESS PRODUCTS. 
Dick Shea, 2290 Grissom Drive, St. Louis, 

MO 63146-3320. 567-0087 FAX 567-4533. 
SBP is a full service office automation 
company founded in 1975— specializing in 
copiers, fax, laser printers and typewriters. A 
professional sales force is available to assist 
you in your review of copiers, fax, laser 
printers, or typewriters needs. We are an 
authorized distributor for Xerox, Konica, 



ATTENTION 
CAD/CAM USERS 

If you're involved in Printed 
Circuit Board design using a 
CAD system... you now have 
a reliable source for accurate 
PHOTOPLOTTING. 

Printed Circuit 
Photoplotting within 
24 hours! 

Send us your MS DOS floppy 
disk or 9 track Maa tape with 
Gerber formatted files, and 
we can produce an accurate 
1 : 1 positive or negative using 
our state-of-the-art Raster 
photoplotter. 

FOR MORE 
INFORMATION... 

CALL: 314-343-1630 

Coll us about our CAD/ CAM 
programs too. Mention this ad 
and receive 50% off your next 
Kepro photoplotting services. 



Kepro Circuit Systems, Inc. 


630 Axminisfer Drive 
Fenton , Missouri 63026 


BUSINESS 

OPPORTUNITY 


CATCH THE WAVE OF INTERACTIVE 
FAX TECHNOLOGY! 

CALLFAX™, America's premier Fax-On- 
Demand information system, seeks resellers 
for its faxing services in the following strategic 
markets: 

• Restaurant 

• Automotive 

• Real Estate (Residential) 

• Real Estate (Commercial) 

• Entertainment 

Reseller candidates MUST have the follow- 
ing qualifications: 

1 . Must have a well-connected background 
in selling products or services into one of the 
strategic markets named above. 

2. Must possess an entrepreneurial attitude. 

3. Must have developed tenacious selling 
habits. 

4. Must have $1 0,000 available for start-up 
costs. 

If you meet these qualifications and are 
interested in making a lot of money as a 
reseller of fax services, 

Phone (314) 426-7200 and 
Ask for Tom 
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(servicenter) 

One-Stop Service 

• Most Products & Brands 

• Quicfe Turnaround 

• Full-Service Depot 

• Carry-In / Mail-In 

• Picfe-up & Delivery 

• 150 U.S. Locations 


DIGITAL SERVICenter™ 

721 Emerson Road, St. Louis 

25V* Discount to First Time 

991-6206 Customers with this ad. 


WmNG MAGMAH0N K> WO«K 


g ( • i t j a I 


Ccmputime 




Service You May Seldom Need 
...But Can’t Live Without 

AUTHORIZED SALES & SERVICE 


WYSE • MANNESMAN TALLY • GENICOM • STAR MICRONICS • OHDATA 
PANASONIC • FUJITSU • MAGNAVOX • IBM LEXMARK 

Parts • Maintenance Agreements * On-Site & Cany-In Services 

10772 INDIAN HEAD ST. LOUIS 63132 


800 - 423-8826 


428-1428 


WESTCO DRAFTING & DESIGN TECHNOLOGY 
MICRO COMPUTER FIELD SERVICE 
DLllji TECHNICiAN * AUTOCAD 2D - 3D 

DRAFTING & DESIGN TECHNOLOGY SPECIALTIES 
ARCHITECTURAL-ELECTRICAL/ ELECTRONICS- 
MECHANICAL/ MACHINE-PIPING- AutoCAD- 
DESCRIPTIVE GEOMETRY-GEOMETRIC 
DIMENSIONING A TOLERANCING 

State of the Art Training & Equipment 
Flexible Class Schedules 
Individualized One on One Instruction 
Placement Assistance Q££_CCQ C 

Certified To Operate State of Missouri WWOW 

Courses Approved for VETERANS TRAINING, VOC-REHAB, JTPA 

1 0071 Manohaater Pd, Waraon Woods, Mo B31 28 



BARGAINS BARGAINS 

UP TO 60% OFF MANUFACTURER'S PRICE 


• We have good used computers 
and peripherals on display 
in addition to our brokerage services. 

Also New Equipment from over 20 Manufacturers 
Hours: Mon-Fri 8:30 am to 5:30 pm Sat 9 am to 2 pm 
LACLEDE COMPUTER TRADING COMPANY 



5100 Oakland (Merchant Exchange Bldg.) 
Next to New Science Center 



you spend a bundle 
justroplay video games? 

So you thought you could create your own artwork, 
retouch your photos, and produce all those 
brochures, only no one in the place seems to know 
how! And it’s a lonely job, sitting alone with that 
manual trying to figure it all out. 

We can help! Our art department has classes 
in Computer Art, Communication Graphics, 
Typesetting, Desktop Publishing, and 
Photography as well as Graphic Design on 
St. Louis Community both IBM and Macintosh computers. 

College 

Forest Park Call 644-9350. Classes begin January 18. 



Toshiba and IBM. 

220 Consultants - Business 
Management 

RAISHER & ASSOCIATES. P.C.. Mark 
Raisher, 15455 Conway Road, Suite 300, 
Chesterfield, MO 63017. 530-9600 FAX 530- 
0399. 

SYSTEMS SUPPORT GROUP . Mike 
Frankwicz, 3466 Bridgeland, Bridgeton, MO 
63044. 298-2667 FAX 291-8595. 

USER GROUP. INC .. Steve Epner, 16120 
Chesterfield Parkway South, Chesterfield, MO 
63017. 532-0110 FAX 862-1519. 

225 Consultant Home Office/ 
Small Business 

PC NEIGHBOR COMPUTER SERVIC- 
ES, 

Jeff Orgel, 2503 Beaujolais Drive, Suite 13, 
O'Fallon, MO 63366. 434-6883. Call for 
INTRODUCTORY COUPON & FACT KIT. 
Specializing in complete spectrum of IBM 
computer support especially for the small 
business and home office environment. 
OFFERING CUSTOMIZED TRAINING, 
GUARANTEED TROUBLE SHOOTING, 
EXPERIENCED PURCHASING SAVVY, 
and TRADEMARK CUSTOMER SERVICE. 
Supporting hundreds of the most popular 
software and hardware products. St. Louis 
County 434-6883 or St. Charles County 1- 
281-8343 (toll free). 

230 Consultants - Computer 
Systems & Design 

APIA INFORMATION TECHNOLOGIES. 
Sarah Haenni, 700 Office Parkway, Suite 8, St. 
Louis, MO 63141-7131. 567-1565 FAX 567- 
4670. 

ADVANCED RESOURCES . Jerry Vetter & 
Tom Lovett, 7710 Carondelet Avenue, Suite 
208, St. Louis, MO 63105-3319. 725-5777 
FAX 725-5943. Advanced Resources is an 
information systems consulting company. Our 
services are designed to solve the technical 
and business problems of microcomputer 
users. Those services are: Computer Systems 
Design, Custom Software Development, 
Local Area Network Design & Installation, 
and Hardware & Software Sales. We are 
committed to providing comprehensive 
solutions to our customers. We guarantee 
client satisfaction. 

ADVANCED SYSTEMS DEVELOP- 
MENT. INC.. Glenn Schmoll, 5339 
Chapelford, St. Louis, MO 63119. 968-3894 
FAX 968-3894. 

ARTHUR ANDERSEN & CO.. Mike 
Moore & Mike Phillips, 1010 Market Street, 

St. Louis, MO 63101-2000. 425-9217 FAX 
621-1956. 

BRAND VEIN. SHAPIRO. KOSSMEYER. 
Scott Schlegel, 12161 Lackland Road, St. 

Louis, MO 63146-4080. 434-6550 FAX 434- 
0765. 

COMPUV ANT A GE SYSTEMS. INC.. H. 
Wesley Taylor, 687 Woodrun Court, Ballwin, 
MO 63021.227-4319. 

DATA MANAGEMENT CONSULTANTS. 
Jake Amir, 8 Winfield Point, St. Louis, MO 
63141-7713. 997-5728 FAX 997-4918. 
Information planning specialists working to 
make you more productive. Expertise in 
development of business software systems. 
System design and development for Windows 
and DOS utilizing Client/Server tools. Visual 
Basic, Visual C++, Clipper, FoxPro, Gupta 
tools, PowerBuilder and SQL data base server 
such as Sybase and Oracle. Novell and 
Lantastic network design, installation and 
management. 

FIRST CLASS SOLUTIONS. Raymond 
Dunn & Betty Scott, 2060 Concourse Drive, 

St. Louis, MO 63146-4119. 997-8998 FAX 
997-0400. 

HOWARD SYSTEMS INTERNATION- 
AL. INC.. Ginger Young, Regional Director, 
12647 Olive Blvd., Suite 250, St. Louis, MO 
63141. 576-2600 FAX 275-7550. 


ICCA NATIONAL OFFICE. 933 
Gardenview Office Parkway, St. Louis, MO 
63141. 997-4633 FAX 567-5133. ICCA is a 
national association of computer professionals 
who provide consulting services publicly and 
for a fee. Associate membership is available to 
those who specialize in computer law, sell 
computer products, brokers, and other related 
services. The St. Louis Chapter of ICCA hosts 
monthly technical and business meetings 
featuring experts presenting the latest 
information in their fields. ICCA members are 
intelligent entrepreneurs, so we continue to 
educate ourselves through attending our 
monthly meetings. Our referral service enables 
business people to request the assistance of a 
computer professional and our members to 
obtain business opportunities. There is an 
annual, national conference designed to 
provide a forum for networking and education. 
ICCA benefits include medical (and other) 
insurance programs, the ICCA Standard Form 
Contract, Client Brochures, and State and 
Federal lobbying activities to protect the 
independent business owner. ICCA has a 
consult forum on CompuServe. Our Code of 
Ethics also requires a professional indepen- 
dence from outside sources which might 
influence our decisions. We therefore can 
provide clients with unbiased, expert solutions 
to their computer needs. For information: St. 
Louis Chapter HOTLINE: 830-0550. 

President: Bemie Nordmann — 966-4760. 
Public Relations: Joy Dressel — 256-1736. 

INTAG COMMUNICATIONS INC.. M ike 
Intag, 557 Wolfner Drive, Fenton, MO 63026. 
343-1020 FAX 343-1206. 

K.I.S. SYSTEMS. INC .. Robert Minnella, 
11710 Administration Drive, St. Louis, Mo 
63146-3407. 569-3113 FAX 569-4128. 

KORBAN COPORATION. Gordon Shaw, 
911 Clayworth Drive, Ballwin, MO 63011. 
391-6469 FAX 391-7670. 

MANAGEMENT TECHNIQUES. Bob 

Levitt, 760 Office Parkway, Suite 70. SL Louis 
MO 63141. 994-9464 FAX 567-3928. 

martin marietta. Bill Duffy, 12837 

Flushing Meadow Drive, St Louis, MO 
63131. 957-7722 FAX 957-7998. 

MELLITZ & ASSOCIATES . John L. 
Mellitz, 1160 Appleseed Lane, St. Louis, MO 
63132. 997-2369 FAX 997-2369. 

MICRO CONSULTANTS. INC.. Frank 
Flucke, 35 Grantwood Lane, St. Louis, MO 
63123. 842-3437 FAX 842-5595. 

M-R-S COMPUTER SOLUTIONS. Mary 
Straub, 4627 Ray, St. Louis, MO 63116. 351- 
5465. 

NELSON LAFFEY ASSOCIATES. INC.. 
Bud Schilling, 1919 Park Avenue, St Louis, 
MO 63104. 436-9725 FAX 436-1629. 

NHM COMPUTER CONSULTANTS . 
Nancy Morgan, 7282 Princeton, St. Louis, MO 
63130-3027. 725-1974. 

PC CONSULTING. INC .. Ron Holtman, 

502 Earth City Expressway, Suite 112, Earth 
City, MO 63045. 298-7676 FAX 298-1921. 

PC INSIGHTS. Lisa Bean, 209 Norwalk, 
Springfield, IL 62704. 217-787-4884. 

PPI-PICK PROFESSIONALS. INC.. Brian 
Dwyer, 3221 McKelvey Rd., Suite 213, 
Bridgeton, MO 63044. 739-1503 FAX 739- 
0290. PICK PROFESSIONALS, INC. (PPI) is 
a full service computer consulting firm 
specializing in the PICK/UNIX, DOS, and 
NOVELL operating environments. Our 
extensive experience with Systems Integration, 
Radio-Frequency Bar Code applications, EDI, 
and Warehouse Automation Management led 
us to develop the OutBound Manifest System. 
OutBound is the most flexible parcel shipping 
solution and is the industry's only non- 
proprietary system on the market today. Its 
strong integration capabilities allow us to 
interface with any host computer system 
streamlining a company's shipping and 
accounting procedures. 

continued on page 19 
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Relationship Marketing: 
The Business World's New 
Dating Game 

By Blair K. Farrell 


Question: What happens if you're driv- 
ing across Illinois or Missouri with an 
infant who badly needs a diaper change? 

Answer: You improvise on the back seat 
of the car or have to use a dirty filling 
station washroom with no table or other 
surface to work oru 

In France, however, you visit one of eight 
sped al Infant Centers located onmaj or hi gh- 
ways, built, maintained and supplied by the 
Nestle Corporation. .. all at no cost to you. 

How so? Because Nestle sells infant for- 
mula. Each summer, 64 hostesses at these 
rest stops welcome 120,000 baby visits and 
dispense 600,000 samples of baby food. 
Their tiny guests use free disposable dia- 
pers, changing tables and high chairs. Since 
opening the Centers, Nestle sales have 
soared. Market share is up by 24%, against 
a competitor who outspends them in adver- 
tising by 7 to 1. 

Do the mothers love it? Nestle gets a 94% 
approval rating on the Centers and a 97% 
approval on a related direct mail program 
offering importard information on chi Id care. 

Marketing experts have labeled this ap- 
proach “Relationship Marketing.” You can 
read more about it in the October 25, 1993 
issue of Advertising Age and in a new book 
“Beyond Maximarketing: The New Power 
of Caring and Sharing,” by Stan Rapp and 
Thomas L. Collins. 

It’s not too hard to see why this approach 
to marketing is enjoying early success. 

• First, it depends on successful position- 
ing of the company or the product line. 
Nestle has seized the position of “THE baby 
care authority: people who really care about 


me and my child’s welfare.” 

• Second , for all of our talk about improv- 
ing customer service, most of us don’t de- 
liver. How many outstanding experiences 
have you had in the last week with a retail 
outlet, with one of your suppliers, or with a 
fast food restaurant? Most of us grumble a 
lot about lousy service. Most of us are right. 

• Third, as products and services grow 
more complex and as fewer sales people are 
present to explain these complexities to 
prospects, companies that inform or edu- 
cate their customers are sincerely appreci- 
ated and sought out. 

The Nestle-France program satisfies all of 
these requirements very effectively. 

So will Relationship Marketing sweep 
our companies and revolutionize the wav 
we do business, or is it just another fancy' 
way of saying what common sense tells us 
we ought to do? Perhaps a little of both But 
I suggest anyone’s business can be im- 
proved with a little careful thought and 
some changes in the way your customer 
perceives his relationship with you. 

Some other success examples we can 
learn from; 

McDonald’s is clearly a great case study 
inmarketing success — especially with kids. 
But look at what many residential neighbor- 


hood outlets are becoming: community cen- 
ters for retirees. Inmost McDonald’s I visit 
in the morning, there’s a group of old folks 
talking and laughing and having breakfast. 
I get the feeling that they’re together there 
every day. Is that establishing an important 
relationship between a retailer and good 
solid paying customers? Notice also how 
hard McDonald’s is now recruiting older 
employees. 

Land’s End Catalog is trying hard to get 
beyond being just a direct mail clothier for 
their customers . Now , they ’ 11 help you shop 
for yourself and offer advice for your gift 
selections. They’ll create your logo in em- 
broidery. They've begun now to publish 
short stories in their catalogs by outstand- 
ing, well known wTiters. They fill their 
catalogs with warm, people oriented stories 
about their employees. Wal-Mart, inciden- 
tally, now uses their own employees as 
models in their advertising. 

Or consider KMOX radio locally. The 
deaths of two of the most well known KMOX 
figures, Robert Hyland and Bob Hardy, 
stimulated an outpouring of sentiment that 
showed again the powerful role a radio 
station, especially a talk station, can play in 
its listeners’ lives. KMOX fans lost impor- 
tant friends— friends they knew and trusted 


and spent time with every day —even though 
most listeners had never met either man and 
wouldn’t have recognized either one if they 
did. Is it any wonder that KMOX was one 
of the most powerful and successful radio 
stations in the country? 

So, if relationship marketing really can 
mean something, what does it offer to you? 

Anyone selling goods or services involv- 
ing computers has a great opportunity to 
practice relationship marketing. The fact is 
that most computer end users have very 
little knowledge of hardware, software, ap- 
plications or networks. Isn’t it true that 
most of us use only a fraction of the comput- 
er power we own? 

So, help us. Every business today needs a 
trusted, involved, friendly computer con- 
sultant just like we need an accountant, 
lawyer and banker. We need a relationship 
with a computer guru who gets to know our 
business, our needs, our style and who is 
pro-active in exposing us to new products 
that will help us do a better job for less cost. 
But remember it’s a relationship you’re 
building. 

• Caff your clients up occasionally just to 
see how they are doing. 

• Send them important articles that im- 
pact their needs. 

• Schedule a free review session once or 
twice a year to chart their progress and to 
help them plan 

• Be honest, helpful and friendly. You 
should have lots of clients for a long time. 

Of course, this approach applies to all 
kinds of businesses, not just consulting or 

Continued on page 18 


business card file 


COMPUTER CONVERSION SERVICE 

Programming & Development in QB - VB DOS - VB for Windows 
£ IBM PC 3" 5" 8" Diskette 
$ 1600-6250 9 Track Tape 
® IBM 3480 -6157 Cartridge 
® 4NM - 8 MM Cartridge 
® 1/4 M 1 50-250-525-1 GB Cartridge 
® Word Processor 3 U 5" 8“ Diskette 
® IBM System 34 - 36 - 38 - AS400 
$ AIX - UNIX - OCL - CL - DOS 



6532 State Rt 162 
Junction 159 & 162 
Glen Carbon, IL 62034 


C&M Enterprises 

(314) 2314)024 (618) 288-6722 



FORUM 


FIRST ANNUAL 

EDI EDUCATION FAIR 

“The Gateway To Electronic 

Commerce" 

RADISSON HOTEL 
ST. LOUIS AIRPORT 
APRIL 13, 1994 

For Information: 

Callfax: (314) 426-0077 Doc. #4866 
Phone: (314) 277-2351 


"Providing Technical Solutions 
For Business People" 

4 Information Systems Design 
4 Custom Software Programming 
♦ Local/Wide Area Networking Design 
Installation & Training 


7710 Carondelet Ave 
St. Louis, MO 63105 


EE3B2BH,!. Voice (314) 725-5777 
fflwFTinScl Fax (314) 725-5943 
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Over the past several years, St. Louis 
Computing has presented MarketLine as a general 
business section containing “how-to” articleson busi- 
ness topics, including sales and sales training, finan- 
cial management, marketing, public relations, adver- 
tising, direct mail, and other subjects related to effec- 
tive business management and communications. 


1093# 

1094# 

1095# 

1192# 

1193# 

1195# 

1196# 

1292# 

1293# 

1294# 

1295# 

1912# 

1913# 

1914# 


AUTHOR 
Jim Townes 
Kathleen Farrell 


We would welcome submission of articles by our readers discussing effective 
business communications. The articles can be from 500 to 1000 words in length 
and we would appreciate getting them on any size computer diskette in any word 
processing program. If you have any questions, call Carol Ellerman at (314) 426- 
7200. 

The following articles are now available on St. Louis Computing's Call Fax 
information Delivery System. We will be adding additional MarketLine articles to 
CallFax in the coming months. (To use the CallFax system, call (31 4) 426-0077from 
any touchtone phone and follow the voice prompts.) 

ARTICLE# ARTICLE TITLE 
1092# The Pros & Cons of Editorial Style Ads 
Special Events: A Unique Marketing 

Marketing Communications Tool 
Six Ways to Boost Your Business Tom Halbert 

Getting the Best Service From a Mike Peterson 

Direct Mail Company 

Mustering Out Corporal Borax Jim Townes 

Four Secrets to Getting Publicity Carol Ellerman 

How to Run Effective Meetings Steve Givens 

Your Real Customer Blair Farrell 

How to Get a New Product into Retail Stores Jim Townes 
How to Create Effective Direct Mail LettersFrank Deptula 
Value Added Selling Techniques Tom Reilly 

Marketing as a Client Steve Epner 

Smart Ways to Outfox the Competition Jim Townes 

Selling with Public Relations Blair Farrell 

Management Tools for A Barry Worth 

Recessionary Environment (Part 1) 


What Does Your Company Really Need? 
Marketing Definitions 
“Sound” Marketing Devices 
Expect the Unexpected 
A Look at Database Marketing 
Management Tools for a 

Recessionary Environment (Part 2) 
Cash Copy is King 
21 Deadliest Advertising Mistakes 
Non-Media Marketing: Your Secret Weapon 
Public Relations is Key to Sales Success 
Trash Your Brochure? 

Value Added Selling Techniques: Excerpt #1 

Eliminate “Reader Waste” with Newsletters 

How to Get Quality Leads from Direct Marketing 

How to Make Stronger Sales Closes 

Blood, Sweat & Telemarketing 

Take 5 Minutes to Improve Your Business Writing 

Most Sales Lieterature Doesn't 

Inage By Default 

Your Direct Connection to a Natural High 
What Can a Marketing Communications Firm Do 
For Your Business 

8 Key Steps To a Successful Sales Meeting 
The 10 Most Common Direct Marketing Mistakes 
Capturing the “Ideal” Customer 
Staying Ahead of the Game 

with Tele-Conferencing 
Here's How to Order 
“Quilting” a Blockbuster Ad 
What Do PR/Marketing Communications People 
Really Do? 

So You Want to Write An Article 
Before You Okay The Ad 

21 Survival Tips from the Seminars You've Missed 
More “Survival Tips” 

The Courtesies of Selling! 


Tom Lang 
Frank Deptula 
Jim Townes 
Robert Covington 
Frank Deptula 

Barry Worth 
Jim Townes 
Jim Townes 
Tom Lang 
Steve Givens 
Jim Townes 
Tom Reilly 
Carl Harris 
Tom Lang 
Jim Townes 
Jim Townes 
Steve Givens 
Tom Lang 
Carl Harris 
Jim Townes 

Blair Farrell 
Alan Marks 
Jim Townes 
Jim Townes 

Jim Townes 
Jim Townes 
Jim Townes 

Blair Farrell 
Kathy Mueller 
Jim Townes 
Jim Townes 
Jim Townes 
Carl Harris 


St. Louis 

Small Business Monthly 

"The Source" for small businesses, 
entrepreneurs and growing companies in 
Missouri and Illinois! 


♦Reaching an estimated 60,000+ readers each month! 

♦Featuring information, educational, “HowTo,” “What 
To Do” and “Who’s Done What” articles...which 
prompt readers to save each issue! 

♦Read by the people who count...the key decision 
makers on goods and services purchased! 

♦Targeting the largestbusiness to business maiket...small 
businesses and growing companies! 

Bottom Line...the St. Louis Small Business 
Monthly is the MOST DIRECT and MOST 
ECONOMICAL means to reach the 
entrepreneurial market 

314 - 569-0076 

For copies of St Louis Small Business Monthly articles by FAX, see Page 17 


Attention: Business Decision-Makers 

Risk-Free 


Get: immediate, Risk-Free Sales Leads 
For your business . . . 

No matter what: your business is . . . 
Butcher, Baker, or Mousetrap Maker. 

To receive FREE information on 


Faxed back to your office immediately 
Phone CALLFAX at 
(314) 426-0077 and 
Ask for document #1 05. 
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CALLTAX' 

(314)426-0077 


VIKECTIONS 
AND INDEX 


To'Us&ih&fyste+vv: 




1. Dial (314) 426-0077 from any touch tone telephone. 

2. You may enter the CALLFAX as either a Member or Non-Member of the 

system. In order to retreive documents, follow all verbal directions carefully. 
If you wish, you may order Documents from your home phone and have them 
sent to your office Fax Machine or Fax Modem.. .They will be waiting for vou 
get there. * 7 

INDEX FOR ST. LOUIS COMPUTING DOCUMENTS 
* Denotes new document this month 

DOCUMENT NUMBER/DOCUMENT DESCRIPTION 

piexx^e/ e*\£er dU/ dimity LricludUvg' ^rcry 
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CALLFAX Membership Form 

St. Louis Computing Bulk Delivery Form 

St. Louis Computing Classified Advertising Form 

St. Louis Computing Distribution Fact Sheet 

St. Louis Computing Display Advertising Rates 

"Risk Free Leads" through CALLFAX 

Conference Schedule & Registration form for MacPCShow, Feb. 24-26 
Introducing MenuFax, An Overview for Restaurateurs 
Salad Bowl Cafeteria - Restaurant 
Candicci’s Restaurant 
St. Louis Bread Company 
Zia's Restaurant 
Dooley's Ltd.* 

A Glossary of CAD Terminology 
A Glossary of Multimedia Terminology 
A Glossary of Networking Terminology 
A Glossary of Telecommunications Terminology 
Why Switch to Intergraph MicroStation By Brad Weakly 
An overview of SW Bell's "FaxWise" services By Jenna Walls 
The Power of Imaging By Susan J. Levy 
Data Communication & Networking Solutions By Tom Scott 
Desktop Digital Solutions By Jim Trotter 
Build the Commodity Computer, By Graeme Gibson, C.D.P. 

What to Consider When Buying a PC, By Michael Boom 
Professional Consultants vs. PWIDCs By Jim Gray & Richard Gavatin 
An Office Ergonomics Checklist. By Ted Engler* 

FIBER VS. COPPER By Mike Intag 

Windows for Workgroups By Jim Meyer 

Networking the User By Gary Seibert 

Hew to Select a User Printer By Graeme LB Gibson 

Be the Boss, Not the Employer, By David AvaJdan 

Need a New Ides? By Steve Epner 

Can We Change? 

Put the brakes on runaway fax costs. By Diana Engeszer 

High Tech Crime Fighting Equipment, By Uwrence A Schlesinger* 

The five biggest laser printer mistakes people are making, By Hershel Taylor 
Computers: How to get Coivette Performance at Chevrolet Prices, By Jim Bay 
Connecting the Enterprise, By Jim Eberlin 7 7 

Productivity Point International Training Schedule 
Computer Training: Cost or Investmen? By Chuck Eisenberg 
15 "Learning Tips" to Improve Computer Training By Chuck Eisenberg 
Information Industries, Inc. Looks to the Future, By Rick Clifton 
So, What's New About Newton? By Brad Harrick 
PC Systems: Modem Backup Strategies, By Greg Stark 

A Guide to Understanding Microprocessors, Part I By Greg Stark 
A Guide to Understanding Microprocessors, Part II By Greg Stark 
Understanding Multimedia, By Greg Stark 
Jumping on the Local Bus, By Greg Stark 

A Guide to understanding Microprocessors, Part III By Greg Stark 
A Brief Case for the Software Lawyer, By Brenard Gerdelman 
Long Distance Services: A Fair Deal For All Businesses By Ed Mass 
Multimedia System Design Considerations By Mick Webb 
Liability Damages of Virus-Laden Software, By Bernard W. Gerdelman 
Desktop Publishing Studios Company Brochure 

Are You Protecting your Most Important Asset? By Michael C. Kearney 
Better Business World Pricing Information 
PC Innovators Extended Hardware Pricing 
Why Should I Consider a Local Bus? 

Processor Differences (386, 486 SX, DX, DX2, & DCL) 

PC Innovators: Getting to Know us 
PC Innovators Customer Support 

"Local Bus vs ISA & EISA" % 

How to know when computer training is needed, By Chuck Eisenberg 
The IBM Compatible PC as a Multimedia Platform By John Wheeler 
Windows ♦ CAD's Next Generation By Deb Compiseno 
Proper Presentation Planning By Paul Sauer & Doug Dawson 
St. Louis EDI Educational Fair, April 13, 1994 

Do Special Accounting Needs Mandate Custom Programming? By Tom Siegel 
Document That Lan!, By Edward J. Bramley 
The Future of Multimedia 

Pitfalls of In-House CAD Training By Larry Ralston 
Absolute Systems Design: Networking For The Small Business 
By James Hinchcliff 

A Business Approach to Microcomputing Consulting Services 

By Jerry Vetter & Rebecca Hoehne Vetter 

A New Way of Imaging for Corporate America By Cathy Strobel 

Training for Desktop Video & Multimedia By Ivan Moore 

Alternatives Can be Key to Success in DTP, By Chuck Ramsay 

The Questions of Desktop Publishing, By Chuck Ramsay 

Welcome to the Bygone Days of Halftones & Rosettes, By Chuck Ramsay 

As The MAC Turns 10.. .By Chuck Ramsay 

Beating the Clock 10 Tips for Higher Desktop Productivity By C. Ramsay 
The Places we Work, By Chuck Ramsay* 

Overview of CommandFax "Fax-On- Demand" Technology. 

Mira Technologies Overview of Look 2.0 Imaging Database 


Bridges, Routers & Gateways By Bob Heien 

SW Bell’s DOVLINK: One Une Transmits Voice & Data By Lorraine May 
SW Bell The BDS/LAN Solution By Sid Minnick 

Stimulating Action Through A Multimedia Presentation By David Hammond 
CALLFAX: A "Fax-On-Demand" & "Broadcast Fax" Information 
Delivery System, By Carol Ellerman 
Compatible or Clone? By Computers Plus 

Interactive Multimedia in a Trade Show Environment By Shane Hieronymus 
Ready.. .Set.. .Connect... By Carmen Andia 
Computing on the GO By Brad Bennett 
Laptops: You Can't Live Without Them..., By Rick Soloman 
Cut Costs! - Improve Phone Efficiency - How? By David Brandsetter 
Pony Computer Inc. Dealer Information 
Pony Manufactured Retail Prices 

Why would I want or need a Local Area Network, By Rich Simpson 

What is UnixWare? By Kevin Zaner 

Analyzing Your Software/System Needs By Hap Mather 

DSC Looks at Client/Server Choices By Jan Daugherty 

Getting The Most For Your Money From A Vendor By M. Boom 

Computer-Aided Drafting By Dave Beal 

An interview with Paul Murphy of Prodigy Services Company 

Do It Right The First Time By Tom Dill 

How To Get The Most Out of The Contracting Experience, By Steve Epner 

Will 99% Accuracy Win the Game?, By Steve Epner 

Efficient Versus Effective, By Steve Epner 

Why some Systems do NOT Succeed, By Steve Epner 

Negotiating A Computer Contract, By Steve Epner 

Getting Wired, By Steve Epner 

Open Systems - The Challenge for Tomorrow By Bob Levitt 
Graphical Accounting Software By Hap Mather 
Digital Simulation: A Business Game, By Michael Wan* 

Technical Skills for Client/Server Success By Mira K. Coone 
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902# 

903# 

904# 

905# 


Articles: Advertising & Marketing 

900# How to Create Advertising That Sells, By T.J. Birkenmeier 
The Marketing Audit, By Cynthia Lander 
Direct Marketing, By Raleigh G. Ragan 
Choosing a Winning Mailing List, By, Lori Feldman 
Telemarketing, By David Voyles 
Newsletters, By Raleigh G. Ragan 
Articles: Business Services 

906# Choosing a Janitorial Service, By Raleigh G. Ragan 
907# Choosing a Printing Firm, By Arthur Baebler 
908# The Importance of Business Image, By Releigh G. Ragan 
Articles: Computers & Communications 

909# Can the Automated Attendant Help Your Company By, R. Ameln 
910# Multimedia, By Janet L. Weaver 
911# Telecommuting, By Katherine Johnson 
Articles: Finance 

9 1 2# Buying vs. Starting a Business, By Tom Goldberg 
Going after a Bank Loan, By Ron Ameln 
Creating Wealth, By Raleigh G. Ragan 
ESOPs, By Daniel J. Schwartz & Sandra L. Craig 
Past Due Accounts, By Ron Ameln 
Articles: Miscellaneous 

917# Motivating & Managing a Diverse Workforce, By V. Kirkpatrick 
Who, What, When & Where. ..and How are they Paid, By L. Bryant 
Checklist for Intellectual Property Protection, By R. Haferkamp 
Succeeding at Trade Shows, By Ron Ameln 
Insurance Tips: Are You Covered? By St. Louis CPCU Chapter 
Impact of the Budget Bill* 
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mCATWAX’ FREE MEMBERSHIP FORM 

In order for us to properly deliver faxes to you upon demand, 
we are asking you to complete the membership form below. 

Please fax your completed form to (314) 426-7356. You will 
be issued a wallet sized membership card with a membership 
number and PIN number. These numbers will allow you to 
have access to the CALLFAX information system from any touch 
tone telephone anywhere at any time. 

(Please type or print clearly in black or blue ink.) 

NAME/TITLE 

COMPANY 

ADDRESS 


CITY STATE ZIP. 

BUSINESS PHONE: ( ) 

FAX PHONE: ( ) 
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NORDMANN CONSULTING, INC. 


Paradox Database Design & Programming 
Desktop Publishing Selection & Training 
Custom Computer Sales & Service 
Spreadsheet Design 
Network Maintenance 
"C Programming 

Micro (controller Design /Programming 
PC Board Layout 


24 Years Small Business Experience 
East Adams St. Louis, MO 63122 


-L INDEPENDENT 
k COMPUTER 
£ CONSULTANTS 
AJ ASSOCIATION 

(314) 566-4760 


0PTISCAN 


Text and Image Scanning Services 

• Text scanned in ASCII or WP format of your choice 

• Image formats for various image editing packages and 
desktop publishing applications. 

Additional Services: 

• Word Perfect Training 

• Ventura Desktop Publishing Training & Services 

• Secretarial Services 


OptiScan 


537-0709 


► Increase Your Sales 

With Targeted 
Marketing Communications. 

► Strategies to fill 
your sales pipeline 
with qualified ieads 

► Strategies to boost 
awareness in your 
markets 

McDonald Marketing 

314.727.6139 

CLIENT IMIOFI I.KS • BUOCliritKS • 1 Mi K 
TRADE SHOWS • IHKKCr NT Nil. • NEW SI. El 

SS RELATIONS • \NNI \l. I’l.WS 
TEKS • SUITES • I’Eom CT (.1 IDEs 


W.P. Consultants, Inc . 

Call the Expert 

R:BASE® Vanguard® 

CUent/Server Computing for the 90's 
Sales Conversion Development 
Support 

12462 Cinema Lane (314) 842-6942 


Connection Central 

LAN Supplies & Connection Accessories 

Ten Base-T patch Cables 
Ethernet/Arcnet Coax 
Twinax 

Bulk Cable & Connectors 
Installation Tools and Testers 

993-3410 

10405 B Baur Driver St. Louis, MO 63132 


BARGAINS BARGAINS 

UP TO G0% OFF MANUFACTURER'S PRICE 


• We have good used computers 
and peripherals on display 
in addition to our brokerage services. 

Also New Equipment from over 20 Manufacturers 
Hours: MON - FBI 8:30 - 5:30 J Sat 9 am to 2 pm 

LACLEDE COMPUTER TRADING COMPANY 


Relationship Marketing 

Continued from page 15 

computers. To consider your own business, try the following 
questions: 

• What are my customer’s real needs? Does she need a new 
widget or does she need a way to spend less time in the kitchen? 
Does he have the knowledge to make a good purchase or can I help 
educate him? 

• Will my customer buy from me only one time or are repeat 
purchases possible? If so, how, what and when do I communicate 
to my first-time buyer to guarantee that he or she will be back? 

• What am I really selling? Is a car a way to get from Point A to 
Point B or a symbol of independence or status or sex appeal? Axe 
premium snacks a nutritional requirement or a way to let your dog 
know you love him? Are fishing lures painted to attract the fish in 
the water or the fisherman in the tackle shop? 

• How canmy business become more important to my customers? 
Do they have other needs I can meet? 

• Can brand loyalty be replaced by people loyalty? Can I 
personally become so important to my customers’ business or 
personal success that they’ll never leave me? 

The best marketing advice? Whether you’re in dirty diapers or 
computer consulting or dating services (and there is a difference, 
you know) take a hard look at the relationships that ought to exist 
between you, your prospects and your customers. Then, make it 
happen! 



5100 Oakland (Merchant Exchange Bldg.) 
Next to New Science Center 


Blair Farrell is the president of The Farrell Group, a marketing 
communications and public relations firm located in the 
Westport area. For more information, call (314) 991-3555. 


Toner Cartridge Recharge 

Laser Cartridge $44.95 and Up! 



|-EP-S Rebuilt cartridges- 
with Long-Lasting new 
replacement drur 

— Latest Rechar ^r>g Technology 


2sa! 


Jumbo Refill 
Dark Crisp Prints 
Complete Disassembly 
Quality Tested in Machine 

Laser Printer and 
Copier Repair 
Service 


& 


Later Cartridge Service. Inc. 

1-800-727-1151 

100% Satisfaction Guaranteed 


16%-35% Savings 


• AT&T Telephone Equipment 

• AT&T Long-Distance Network 

• Wats, 800, & Travel Cards 

Call Related Industries (314) 963-2317 


DIRECT MAIL WRITER 11 ' 


Unlimited Direct Marketing 
Telephone Consulting! 

IMo Wasted Words. No Hype. 

1 month — $125 3 months — $285 

6 months — $450 1 year — $780 

Call Now for More Information... 

James Townes (314) 521-1321 
6740 Torlina, St. Louis, MO 63134 




Diskette 

Duplication 


Marketing Results, Inc.: 

A Measurable Improvement 
in Targeted Communications 

Sand. A basic part of the earth itself. Its form, function and benefits 
depend on how it is used. 

Fire. A chemical reaction requiring oxygen and fueL Its magnitude, 
power and benefits depend on how it is used. 

Glass. Once merely a pile of sand, it was combined with fire, then 
shaped and finished to create something of even greater utility than sand 
or fire alone. 

A similar philosophy of bringing two independent and successful 
entities together to form something of even greater utility prompted two 
of St. Louis' more experienced marketing professionals to create one of 
the area’s newest marketing agencies, Marketing Results, Inc 

“We've combined two proven marketing ingredients— direct response 
and public relations— to create an integrated, targeted and measurable 
approach to selling products and services that can outperform traditional 
methods of advertising,” said David H. Ams, who along with Carl J. 
Eisenmann, is a principal of Marketing Results, Inc 

Marketing Results, Inc is a full-service agency with a mission to develop 
and implement strategic, creative and measurable marketing communica- 
tions programs that help clients attain their business objectives. It is the 
result of a merger of the public relations firm, Ams & Associates, Inc, 
and Eisenmann Direct Marketing, Inc, which were both founded in 

1991. 

“The merger of public relations with direct marketing creates a 
measurable improvement in targeted communications,” added Eisenmann. 
“There is tremendous potential in combining media publicity, special 
events, promotions and collateral material with direct mail, direct 
response print advertising, interactive video and direct response broad- 
cast to effectively move products and services.” 

For more information, contact Marketing Results, Inc, at (314) 344- 
4499. 


IBM - Apple - Amiga - Commodore - Mac 
5 1/4" - 3 1/2“ - SS - DS - HD 
Any Quantity 
Custom Labeling 
Printed Sleeves (Paper or Tyvek) 
Pre-Formatted Diskettes 
Bulk Diskettes 

Mos^orders duplicated within 24 hours 


EPC, Inc. 

1775 Washington St. 
Florissant, MO 63031 
( 314 ) 831-6677 


555 CODltal GBS 1337 Hanely Industrial Crt. 

§§{■ Communications ® 63144 

iU<i (414) ybl-Ooor 

Dana Young 

Advertising and Messages On Hold Systems 

For a Company Brochure Call 
ask for document #3287 or [Wmwax 
Call for a FREE DEMO (314)426-0077 


♦ Copy Editing 

♦ Script writing 

♦ Professional Voice T alents 


ASCAP, BMI, Licensed Music 
Professional Mixing 
Full Service 
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continued from page 14 

REO ASSOCIATES. Bob Otto, 13633 
Peacock Farm Road, St Louis, MO 63131- 
1231. 965-7136 FAX 965-7136. 

RUBIN BROWN & GORNSTEIN & CO ., 
Linda Smith, 230 South Bemiston, St Louis, 
MO 63105-1907. 727-8150 FAX 727-9195. 

SYNERGISTIC SYSTEMS & SERVIC- 
ES, John Gozdzialski, 1943 Ox Bow Lane, St. 
Louis, MO 63138-1529. 741-7054. PC and 
LAN Consulting Services featuring: user 
needs analysis, software/hardware evaluations, 
PC/LAN installs and support, PC software 
training, Paradox database design and 
development. 

SYSTEMS SERVICE ENTERPRISES, 
INC.(SSE) , Susan E. Elliott, 795 Office 
Parkway, Suite 101, St Louis, MO 63141 
(314) 997-4700. SSE delivers solutions that 
meet the business information needs of 
desktop computer users by providing software 
application development, hardware specifica- 
tions, education and support services. 

SYSTEMS SUPPORT GROUP, Mike 
Frankwicz, 3466 Bridgeland, Bridgeton, MO 
63044. 298-2667 FAX 291-8595. 

UNGERBOECK SYSTEMS. INC , Dieter 
Ungerboeck, 1350 Elbridge Payne Rd., Suite 
206, Chesterfield, MO 63017-8531. 537-0350 
FAX 537-3720. 

VIACOMP SYSTEMS. INC .. Doris 
Goldman, 8420 Delmar Blvd., Suite 501, St 
Louis, MO 63124. 993-1414 FAX 993-1418. 

235 Consultants - Performance 
& Capacity Planning 

MIDWEST COMPUTER SYSTEMS. Larry 
Bell, 9932 Old Lincoln Trail, Fairview 
Heights, IL 62208-2317. 235-7743 FAX 235- 
1397. 

240 Consultants - Telecommuni- 
cations 

THE KOPP CONSULTING GROUP. Jerrv 
Kopp, 10910 Brooktrail Court, St Louis. MO 
63141. 567-1672. 

MODERN TECHNOLOGIES CORP.. Mark 
r McKeown, 7 Eagle Center, OTallon, IL 
62269. 618-632-1055 FAX 618-632-7030. 

PHONE CRAFT INC.. Larry Craft 6509 

Devonshire Ave., St Louis, MO 63109-2648. 
352-3000. 

250 Consultants - Software 
Development 

ARBOR CONSULTING RESOURCES. 
Aijomand Kalayeh, 7777 Bonhomme, Suite 
1801, St Louis, MO 63105-1911. 725-7510 
FAX 725-4843. Arbor is a progressive 
company specializing in advanced technology 
services. Arbor has been privileged to provide 
consulting services to corporations in St Louis 
and nationally in the areas of Open Systems 
Architecture, Client/Server, Imaging and 
Multi-Media. With extensive expertise in 
UNIX and RISC Technologies, Arbor is 
capable of providing professional support of 
PC/LAN and Client/Server environments. We 
additionally support object oriented program- 
ming, C, C++, GUI development, relational 
data bases, imaging, and graphics technolo- 
gies. We provide consulting on a turnkey, 
project, and time and materials basis. Our 
services include software development, 
planning, software evaluations, technology 
assessments, Help Desk staffing, Operations 
support, capacity planning, performance 
tuning and permanent staffing support We 
also provide comprehensive technology 
integration, migration and conversion services. 
Arbor's success has been built upong a 
“partner/ teamwork” approach with clients and 
its ability to anticipate the rapid changes in 
information systems, assist in the right 
selection of technology and provide consult- 
ants that have excellent technical, leadership, 
and communication skills, and realize the 
importance of sound decision making. 

ADVANCED RESOURCES. Jerry Vetter & 


Tom Lovett, 7710 Carondelet Avenue, Suite 
208, St. Louis, MO 63105-3319. 725-5777 
FAX 725-5943. 

ALLEN CONSULTING GROUP. Thomas 
R. Allen, 10805 Sunset Office Drive, St. Louis, 
MO 63127. 227-9994 FAX 227-9994. 

SUSANP. BROWN. 291-0099 FAX 291- 
0099. 

CCSCJNC., Hap Mather, 2001 Hanley 
Center, St Louis, MO 63144-1518. 647-8891 
FAX 647-7890. 

COMP & SOFT. Gil Bashani & Sally Rash, 
1201 1 St. Charles Rock Road, Bridgeton, MO 
63044-2615. 298-1900 FAX 298-9674. 

COMPUTER POWER GROUP. Jan 
Goldman, 12655 Olive Blvd, Suite 585, St. 
Louis, MO 63141. 579-0008 FAX 579-2557. 
CONSULTING 

DATA MANAGEMENT CONSULTANTS. 
Jake Amir, 8 Winfield Point, St. Louis, MO 
63141-7713. 997-5728 FAX 997-4918. 

DECISION SUPPORT SOLUTIONS. INC.. 
David Saul, 12160 Oakwilde Court, Maryland 
Heights, MO 63043-2143. 878-2993. 

DIGITAL CONSULTING & SOFTWARE . 
Jan Weihl, 11861 Westline Industrial Drive, 

St. Louis, MO 63146. 991-9522 FAX 991- 
9517. 

DIVERSIFIED COMPUTER RESOURC- 
ES, Chuck Sonderman, 300 Chesterfield 
Center, Suite 260, Chesterfield, MO 63017. 
530-7701 FAX 530-7709. 

HOWARD SYSTEMS INTERNATION- 
AL. INC.. Ginger Young, Regional Director, 
12647 Olive Blvd., Suite 250, St. Louis, MO 
63141. 576-2600 FAX 275-7550. 

IMS UNFORMATION MANAGEMENT 
SOLUTIONS. INC.). Richard Gavatin, P.O. 
Box 37008, St Louis, MO 63141. 432-0997 
FAX 432-3456. 

JOY DRESSEL. 1659 Weatherwood Drive, 
Ballwin. MO 63021. 256-1736. Analysis, 
design and pro gr a mm ing in COBOL, DB2, 
IMS and dBase. 

MAC SYSTEMS CONSULTANTS. P.O. 
Box 1691, Manchester MO 63011. 800-878- 
8063. Macintosh consulting & software 
services! Your applications specialists for 
systems configuration, software conflict 
resolution, hard disk optimization & backup, 
virus control, data security & recovery. 
Appletalk network management, memory 
upgrades & customized programming. 

MICRO CONSULTANTS. INC.. Frank 
Flucke, 35 Grantwood Lane, St. Louis, MO 
63123. 842-3437 FAX 842-5595. Micro 
computer system design, development and 
training company specializing in RAPID 
APPLICATION DEVELOPMENT of custom 
software solutions. Our ten years of experience 
writing DOS, Windows and network applica- 
tions allows us to draw from well-developed, 
in-house code libraries to produce efficient, 
modular applications. Exceptional ability to 
work with non-technical clients. On and off 
site training available for programmers and 
end-users; 

MODERN TECHNOLOGIES CORP.. Mark 
McKeown, 7 Eagle Center, OTallon, IL 
62269. 618-632-1055 FAX 618-632-7030. 

NELSON LAFFEY ASSOCIATES. INC.. 
Bud Schilling, 1919 Park Avenue, St. Louis, 
MO 63104. 436-9725 FAX 436-1629. 

OMNITEC CORPORATION. Leland V. 
Lammert, Ph.D., P.O. Box 411010, St. Louis, 
MO 63141-3010. 997-4600 FAX 997-0153. 

PDCjJNC., Ray DeNoyer, 12620 
Lamplighter Square, St. Louis, MO 63128. 
487-1113 FAX 525-7199. See our display ad 
in this section. 

PMSI. Susan Volk, 12977 N. Outer 40 
Drive, St. Louis, MO 63141. 275-7800 FAX 
275-2223. 

SCHAEFER SOFTWARE SERVICES 
INC.. Jane Schaefer, 7146 Kingsbury, St 
Louis, MO 63130-4306. 721-4647. Database 
design and application development, PARA- 


PON Y INTERNATIONAL 

WISHES YOU AND YOURS A 
HAPPY NEW YEAR!!! 

PONY IS KICKING OFF THIS 
NEW YEAR WITH EXCITING NEW 
MULTIMEDIA PRODUCTS, AND MORE.. 

NEW 

PROTON MONITORS W / SPEAKERS 
14" SVGA w/ HI-FI speakers built in, 
full screen , .28 Dot Pitch , 2 WPCX2 
Zero Distortion Speakers , no need 
for wires, (call for pricing) 

MITSUMI DOUBLE SPEED CD-ROM 
dual speed, with 250 m/s access time, includes 
controller, (call for pricing) 


CALL YOUR SALES REP. TOD AY, AND ASK 
ABOUT OUR NEW IBM 486SLC2-66 VLB 
MOTHERBOARDS. 

Pony International Local (314)344-8120 

12159 Bridgeton Sq. Dr. Toll Free (800)945-7669 
St. Louis, MO 63044 Fax (3 14) 344-8 103 

For an immediate Fax of dealer informa- 
tion ask for document #8120, and for 
information on Manufacturer's Suggested 
Retail prices, ask for document #8121, 
when you call. 

A PRODIGY 

Service 

It’s Time To Get Live On The Prodigy Service! 

Why? Because Prodigy Is The BEST Online Service! 

* The Largest Set Of Untimed Features And Content 
Of Any Major Online Service! 

* Enhanced Navigation Will Make It Easier And 
Quicker For You And Your Family To Navigate 
Throughout Prodigy! 

* No Additional Charge For 9600 Baud Access! 

* Internet Mail Link Lets Members Communicate Out 
side The Prodigy Service! 

* A New Interface For Windows With Multimedia 
Sounds And Photos, Pull Down Menus, Macros And 
Much More! 

* An Enhanced Stock Quote Feature Adds Portfolio 
Management! 

* Something New Everyday! 

To Get LIVE On The Prodigy Service, Visit Your Local 
Prodigy Dealer Or Call 1-800-PRO-DIGY 

(1-800-776-3449) For The Prodigy Dealer Nearest You! 


mCAl&AJC 

(314)426-0077 



Prodigy is a registered Trade Mark of Prodigy Services Company, Windows is A registered 
Trade Mark of Microsoft Corporation 


For information via FAX 
phone: CALLfAX' 

(314)426-0077 


on Prodigy new services and features, 
Request Document #286 
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Center for Business, Industry & Labor 

of 

St. Louis Community College 

presents 



Downtown! 



Across from Stadium 

• Novell NetWare User Fundamentals 

• LAN Fundamentals 

• Novell NetWare for Workgroups Managers 

• Managing a Novell Network 

• Integrating Windows on Novel Networks 

• Microsoft Mail for Windows 

Call Amanda at 539-5322 

St. Louis Community 
College 


m 


LACLEDE COMPUTER TRADING 
USED COMPUTER PRICES 


NEW BLUE UGHTNMG 

IBM 486SLC 66MHz unth 
Math Coprocessor, 

Heat Sink & CPU FAN; Your choice of Desktop or 
Minitower Case; 200 Watt Power Supply. 

4MB RAM, 5 1/4" 1 2MB & 3 1/2 N 1 44 
Floppy Drives, 245MB IDE Hard Drive 
SVGA Video Card with 1MB RAM. .39 
dp SVGA Monitor, 2 Serial, 1 Parallel 
1 Game Ports; 101 Keyboard & Mouse, 

DOS 6 2 & Windows 3.1 

ONE YEAR WARRANTY 

PRICE $ 1,299.00 

ENHANCEMENTS 


With 212MB Hard Drive DEDUCT 
With 345MB Hard Drive ADD 
Wth 8MB RAM ADD 
Wth 16MB RAM ADD 
Wth 28dp SVGA Monitor ADD 

P.B 386/SX-20 4MB,2FD,85MBHD,VGA 
386 Clone 2MB RAM, 1FD, 40MB HD, VGA 
Magnavox 386 1MB, 2FD.40MB HD, VGA 
Compaq 386 4MB, 12MB FD.60MB HD 
Compaq 286 640K, 1FD, 30MB HD , 

Zenith 286 512K, 1.44FD, 20MB HD 
IBM AT 512K, 1.2FD. 20MB HD, CGA 
Compaq 286 640K, 1.2FD, VGA Card 
IBM PS/2 30 640K.1FD.20MB HD, VGA 
Lead.Edge XT 640K.1FD.20MB HD.CGA 
IBM PC 640K, 1FD, 40MB HD. Mono 
Compaq Portable 386 2MB, 1FD, 20MB 
CompuDyne 486 Ntbk. 8MB.1FD.130MB 
Hewlt Packard LaserJet 4 6MB RAM 
Apple lie 128K RAM, 1FD, Mono Jyst. 

Apple llgs 1 25MB. 2FD, Color, fmgll 

Software And Cards 

Researched and compiled by Laclede Computer 
Trading Co., 5100 Oakland Ave., St.Louis, Mo. 

631 10; Next to the Science Center. 314-533-1400. 
Prices based on compilation of last trades, bids 
and offers through Laclede Computer T rading Co. 
as of 12/18/93. 


$40 

$93 

$236 

$472 

$40 

700 
550 
650 
550 
250 
S 325 
$ 250 
$ 100 
S 375 
$ 325 
$ 175 
$ 500 
$1,600 
SI, 100 
$ 200 
$ 600 


DOX programming, WordPerfect and other 
software support. Our software consulting 
services include database systems design using 
PARADOX, Novell network support. We 
provide database systems analysis, program- 
ming, documentation, and training. 

SOFTWARE SYSTEMS SPECIALISTS. 

Pat Suess & Lois Hauk, 1 1970 Borman Drive, 
Suite 110, St. Louis, MO 63146. 579-9466 
FAX 579-9469. 

G.A. SULLIVAN, Greg Sullivan and 
Colleen Norman, 77 West Port Plaza, Suite 
218, St. Louis, MO 63146. 434-6422 #11, #14 
FAX 434-2622. G. A. Sullivan is a leading 
provider of software development services in 
the microcomputing, client-server environ- 
ment. Areas of expertise are primarily focused 
on the Windows, Windows NT, UNIX, DOS, 
and OS FAX 2 operating systems. Develop- 
ment tool skills are available in most of the 
popular client-server front-end and and 
database tools including: Microsoft Access, 
Visual Basic, Visual C and C++, Power 
Builder, SQL Windows, Oracle, Sybase, 
Informix, SQL Server FAX NT, and xBase 
tools such as FoxPro and Clipper. Software 
development services utilizing these technolo- 
gies are provided nationwide on either a 
contract or project basis. 

SYNERGISTIC SYSTEMS & SERVIC- 
ES, John Gozdzialski, 1943 Ox Bow Lane, St. 
Louis, MO 63138-1529. 741-7054. PC and 
LAN Consulting Services featuring: user 
needs analysis, software/hardware evaluations, 
PC/LAN installs and support, PC software 
training, Paradox database design and 
development. 

SYSTEMS SUPPORT GROUP , Mike 
Frankwicz, 3466 Bridgeland, Bridgeton, MO 
63044. 298-2667 FAX 291-8595. 

WESTERN PACIFIC TECHNOLO- 
GIES, INC., Allan Sieker, 14220 Old Halls 
Ferry Road, Suite 200, Florissant, MO 
63034.355-4433 FAX 355-4435 

W,P, CONSULTANTS. Bill Perry, 12462 
Cinema Lane, St. Louis, MO 63127-1334. 
842-6942. 

251 Consultants - UNIX / XENIX 

WALKER BUSINESS SYSTEMS. Ed 
Haner & Larry Iwema, 180 Weidman Road, 
Manchester, MO 63021-4142. 227-7490 FAX 
227-8017. UNIX/XENIX. 14 years of 
providing complete business solutions in a 
variety of markets. Experience in both multi- 
user and networked environments. Our 
specialists work with you to define require- 
ments and design systems and application 
software which fit your specific needs. 

260 Data Communications — 
Equipment & Systems 

ACCUTIME RECORDER & EQUIPMENT 
CORPORATION. Ronald No wacki. 8312 
Page Blvd., St. Louis, MO 63130-9901. 426- 
7727 FAX 426-1776. 

INFORMATION PRODUCTS. INC .. 
Mike Hummel, 410 Sovereign Court, Suite 3, 
St. Louis, MO 63011. 256-3000. For over 25 
years, Information Products, Inc. has been 
providing total enterprise-wide networking 
solutions in the midwest. Our expertise 
extends into domestic and international 
integrated voice/data networks, multiprotocol 
local and remote bridge/router networking, 
high speed digital networks, and more. Our 
team of experienced sales and support 
personnel, combined with the industry's most 
innovative products and systems, allows us to 
provide you with the latest in local-area and 
wide-area technology. We will sit down with 
you to assist you in designing and providing a 
network capable of meeting your organiza- 
tion's requirements now and its capacity to 
grow into the future. 

270 Data Processing Services 

AUDITEC COMPUTING SERVICES. 
Thomas Bahr, 145 Weldon Parkway, Mary- 
land Heights, MO 63043-3148. 993-5904. 

DATA DASH , SusanMorton, 6780 


Southwest Avenue, St. Louis, MO 63143 781- 
0022 FAX 781-3537. Data Dash performs data 
entry, database management, and data 
conversion services. We develop custom 
programs, enter data, and provide fast accurate 
information back to our clients on paper, tape, 
diskette, or modem. We process various 
recurring transactions, maintain mailing lists, 
and create document imaging indexes. We 
also perform project analysis and provide 
media conversion assistance. 

HOWARD SYSTEMS INTERNATION- 
AL, INC., Ginger Young, Regional Director, 
12647 Olive Blvd., Suite 250, St. Louis, MO 
63141. 576-2600 FAX 275-7550. 

INTERNATIONAL DATA CORPORA- 
TION. Gayle Myers, 1884 Lackland Hills 
Parkway, Suite #3, St. Louis, MO 63146. 432- 
7866 FAX 432-5960. 

SOLUTION DATA SYSTEMS. INC.. Jav 
Rowan, 1066 Executive Parkway, Suite 106, 

St. Louis, MO 63141-6340. 469-3100 FAX 
469-2878. 

290 Data Records/Storage 

DATA SAFE STORAGE. INC.. Steve 
Davis, P.O. Box 1365, Maryland Heights, MO 
63043. 291-2206 FAX 291-7531. 

300 Desktop Publishing - Hard- 
ware 

COMPOSITION SYSTEMS. Mike 
Higgins, 3744 Keokuk, St. Louis, MO 63116- 
4920. 664-3973 FAX 771-5839. We carry the 
most complete line of high resolution laser 
printers and Imagesetters in the bi-state area. 
Coupling the Xitron Harlequin RIP with 
Ultresetters, Varityper, ECRM, and Triple-I 
Imagesetters, we have a system that will meet 
YOUR needs. We can also upgrade your Lino 
300, 330, 530 to the new Harlequin RIP at a 
very reasonable cost. 

RCM DATA CORPORATION, Brian 
Capar, 12158A Natural Bridge, Bridgeton, 

MO 63044-4076. 291-7331 FAX 291-1959. 

For more than a decade, RCM Data has been 
committed to offering the most complete, 
diversified line of computer pr 
Ar*c, neea supplies, we stock an 
extensive selection of name brand and 
compatible supplies as well as offering re- 
manufactured toner cartridges. 

310 Desktop Publishing - 
Software 

ALDUS CORPORATION. Customer 
Services, 411 First Avenue South, Seattle, WA 
98104-2871. 206-628-2320 FAX 206-343- 
4240. 

315 Desktop Publishing 
Services 

COLOR IMAGE. Jim Trotter. 12342 
Conway Road, St. Louis, MO 63141-8627. 
878-0777 FAX 878-7799. 

COMPOSING ROOM. Jerry Mueller, 2208 
South Vandeventer, St. Louis, MO 63110. 
773-2400 FAX 773-2699. Linotronic 330/530 
RIP 50 film/paper output, to 18" wide. Mac 
and Windows! Open 'round-the-clock and 
known for our “need-it-NOW” turnaround. 
Featuring our dye-sublimination 3M Rainbow 
printer, Canon Color Copier with EFI Fiery 
RIP, high resolution scanning and matchprints. 

DESKTOP PUBLISHING STUDIOS . 
Marcia Schechter, 8340 Olive Blvd., St. Louis, 
MO 63132. 997-3667 FAX 997-3962. Come 
To The Place for Desktop Publishing! 
Graphic design for PC or Macintosh, COLOR 
graphic scanning, including 35mm slides, text 
scanning with OCR (optical character 
recognition), COLOR printing to paper or 
transparency (thermal wax, 300 dpi) and 
B&W laser printing (600 dpi), file transfer and 
conversions between PC & Mac, extensive 
software and font collections, and group or 
individualized training. Self service available 
using powerful COLOR MS-DOS and 
Macintosh computers with large screen 
monitors. See company brochure on 


C ALLFAX system, document # 3667. 

G.W. GRAPHICS. INC.. Glenn Whaley, 
2601 Metro Blvd., Maryland Heights, MO 
63043-2411. 298-0330 FAX 298-2820. 

MIDWEST TECHNICAL PUBLICA- 
TIONS . Pete Genovese, 1741 South Big 
Bend Blvd., St. Louis, MO 63 117-2496. 647- 
3750 FAX 647-1015. 

320 Disk Conversion 

C & M ENTERPRISES. INC.. Charles P. 
Soroka, 6532 State Rt. 162, Glen Carbon, IL 
62034. (314) 231-0024 Ext. 11. Programming 
& Development in VB for Windows and 
Basic. Computer Conversions-D OS -AIX - 
UNIX - (IBM 36 -38 -AS400). Word 
Processor. 3.5 inch, 5.25 inch, 8 inch 
Diskette. 1600-6250 9 Track Tape. 4 MM - 
8MM - 3480 - 1/4" Cartridge. Communica- 
tions. 

330 Disk Duplication 

CODA EAST . Bill Waibel, 12504 Willow 
Cove, Knoxville, TN 37922. 615-966-0060 
FAX 615-966-0061. 

335 Document Imaging 

CONRAN INC., P & L PRODUCTS 
DIVISION^ Palmer L. Conran, 8764 
Manchester Road, Suite 201, St. Louis, MO 
63144-2724. 968-3434 FAX 968-3933. Our 
thirty-second year serving the Midwest with 
customized photo imaging and cost saving 
systems. 

ELECTRONIC BUSINESS EQUIPMENT . 
Larry Kerr, 320’Brookes Drive, St. Louis, 

MO 63042. 878-6601 FAX 895-4374. EBE 
provides complete products and services for 
imaging integration projects, including host 
and LAN integration, document management 
using Keyfile and Plexus, OCR, workflow, 
and COLD. 

THE FLESH CQ^rPANV , Jim Ruggeri & 
Drew Lindsley, 2118 59th Street, St. Louis, 
MO 63110-4400. 781-4400 FAX 781-5546. 

I. LEVY & ASSOCIATES' Susan Levy & 
Barbara Reesor, 1633 Des Peres Road, S: 

1 

:enhancement 


UCTS, Mark Middlekauff , 4208 


Sarpy, St. Louis, MO 63110. 531-4779 FAX 
531-2475. Multimedia sales are skyrocketing. 
Make sure you purchase a system that can 
make it off the launch pad. Most of the “el 
cheapo” CD-ROM bundles you see adver- 
tised are already outdated. Let us help you 
put together a system that will send you into 
orbit for years to come! 

340 Documentation Services 

■ Q\i PR Qv ! . Kathy Anton, 2249 S. 
Brentwood Blvd., St. Louis, MO 63144. 968- 
9977 FAX 444-7028. Technical communica- 
tion in any media: paper, online, multimedia. 
Applications include user manuals, online 
help, training (CBT), demo disks, brochures, 
with a specialty in software and ISO 9000 
documentation. Also offer training and 
products to companies wanting to produce 
their own documentation. Call 314-968-9977. 

345 Electronic Component 
Distributor 

RS ELECTRONICS . Syl Biermann, 2555 
Metro Blvd., Maryland Heights, MO 63043- 
2431. 997-7709 FAX 997-7317. For over 37 
years, RS Electronics has been St. Louis' 
leading Electronic Component Distributor, 
serving industry and the public. We now offer 
a complete line of LAN Products, from the 
cable to the keyboard. Please write or call for 
our LAN Products line card. MasterCard, 

Visa or Amex accepted. Open 8-5 Monday - 
Friday. 

350 Employment Services 

M. E. BERGER & ASSOCIATES' Mark 
Berger, 2233 Yale Avenue, St. Louis, MO 
63143. 644-0221 FAX 644-0208. Recruiting 
Data Processors for 15 years. Call or send 
resume to learn about career options. 
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PDS TECHNICAL SERVICES. Jim 
O'Daniel, 75 Worthington Access Drive, 
Maryland Heights, MO 63043-3890. 453-0016 
FAX 453-0085. 

355 Imaging Systems 

MIRA CORPORATION’. Jim McKelvev. 
2618 S. Jefferson Ave., St Louis, MO 63118- 
1505. 776-6666 FAX 776-2070. 

360 Fax Machines and Fax Boards 

PTTNF.Y-BOWF..S FACSTMTT.F.. Diana 
Engeszer, 2122 Kratky, St Louis, MO 63114- 
1799. 423-1598 FAX 423-1629. 

361 Fax-On-Demand 

FAX FAMILY FAX-ON-DEMAND, 8508 
Palmetto, St. Louis, MO 63123. 268-7667 
FAX 268-7667. 

362 Fax Transmission Services 

SWB FAX SERVICES. Curtis Williams, 

906 Olive Street, Room 1120, St Louis, MO 
63101. 331-9755 FAX 331-0156. 

363 Computer Software- 
Financial Management Systems 

MITCHELL HUMPHREY & CO. . Mary 
Novak, 1 1720 Borman Dr., Suite 310, St 
Louis, MO 63146-4129. 991-2440 FAX 991- 
5288. 

365 Healthcare Software 

FIRST DATA CORPORATION, P. Michael 
Fink, 111 Westport Plaza, Suite 900, St. Louis, 
MO 63146-3017. 878-5885 FAX 878-4425. 

370 High Technology Ad Agen- 
cies 

COMPROSE . Kathy Anton, 2249 S. 
Brentwood Blvd., St. Louis, MO 63144. 968- 
9977 FAX 444-7028. Technical communica- 
tion in any media: paper, online, multimedia. 
Specialize in software, manufactured products. 
Applications include brochures, training, 
demonstration disks. Call 314-968-9977. 
MCDONALD MARKETING. Susan 
1 * McDer-iM, 53 Aberdeen Place. St Louis, MO 
63105. 727-6139 FAX 727-3139. McDonald 
Marketing is a full-service marketing commu- 
nications group. What do you need — a 
^^roehijre, direct mail, advertising, logo 
development public relations, newsletter 
writing, a communications plan? We've 
worked in high technology for more than 12 
years, and we'd like to help you boost your 
profits and inform your prospects and 
customers v ith more effective communica- 
tions. 

YAROS COMMUNICATIONS. INC.. Ron 
Yaros, P.O. Box 16939, St. Louis, MO 63105. 
851-6750. 

375 High Technology 
Investment Management 

STIFEL. NICOLAUS & CO.. INC.. 
Meredith C. Jones, m, 500 North Broadway, 
St. Louis, MO 63102-2110. 342-2809 FAX 
342-2240. 

380 Laser Printers - Hardware 

COMPUTIME. INC .. Gary Seibert, 10772 
Indian Head Industrial Blvd., St. Louis. MO 
63132. 428-1428 FAX 428-0314.See our 
display ad in this section. 

LASER SERVICE NETWORK OF MO. 
John/Tom, 435 Old Highway 40, OTallon, 

MO 63366. 272-2800 FAX 272-2332. Local 
professional company in cartridge 
remanufacturing for most major brands of 
printers. Canon, Apple, H-P, cx and sx engines 
& more. Call for introductory pricing. We sell 
and service most name brand laser printers. 
Toll free 1-272-2800. FAX free 1-272-2332. 
Outside of St. Louis Metro 1-800-633-6464. 

RCM DATA CORPORATION, Brian 
Capar, 12158A Natural Bridge, Bridgeton, 

MO 63044-4076. 291-7331 FAX 291-1959. 
For more than a decade, RCM Data has been 
committed to offering the most complete, 
diversified line of computer printers available. 
And, if you need supplies, we stock an 


extensive selection of name brand and 
compatible supplies as well as offering re- 
manufactured toner cartridges. 

390 Laser Printers - Service 

LASER SERVICE NETWORK OF MO. 
John/Tom, 435 Old Highway 40, OTallon, MO 
63366. 272-2800 FAX 272-2332. Local 
professional company in cartridge 
remanufacturing for most major brands of 
printers. Canon, Apple, H-P, cx and sx engines 
& more. Call for introductory pricing. We sell 
and service most name brand laser printers. 
Toll free 1-272-2800. FAX free 1-272-2332. 
Outside of St. Louis Metro 1-800-633-6464. 

RCM DATA CORPORATION. Brian 
Capar, 12 158 A Natural Bridge, Bridgeton, 

MO 63044-4076. 291-7331 FAX 291-1959. 
For more than a decade, RCM Data has been 
committed to offering the most complete, 
diversified line of computer printers available. 
And, if you need supplies, we stock an 
extensive selection of name brand and 
compatible supplies as well as offering re- 
manufactured toner cartridges. 

400 Laser Cartridge Recharging 

■ALPHA LASER RECHARGERS. INC.. 
Laura & Doug Siebert, P.O. Box 230081, St. 
Louis, MO 63123. 842-2598. 

CARTRIDGE RECOVERY CORPORA- 
TION, Joe Eisenberg, 2030 Delmar, St. Louis, 
MO 63103-1685. 241-3836 FAX 241-1837. In 
St. Louis since 1986. CRC will provide new 
printer and P.O.S. ribbons. CRC can also 
provide, at substantial savings, reloaded (not 
re-inked) ribbons and remanufactured toner 
cartridges for your laser and fax machines. 

LASER SERVICE NETWORK OF MO. 
John/Tom, 435 Old Highway 40, OTallon, 

MO 63366. 272-2800 FAX 272-2332. Local 
professional company in cartridge 
rerrunufacturing for most major brands of 
primers. Cum Apple, H-P, cx and sx engines 
& more. Call for imrocuctory' pricing. We sell 
and service most name brand laser printers. 
Toll free 1-272-2800. FAX free 1-272-2332. 
Outside of St. Louis Metro 1-800-633-6464. 

MO 63044-4076. 291-7331 FAX 291-19?9. 
For more than a decade, RCM Data has been 
committed to offering the most complete, 
diversified line of computer printers available. 
And, if you need supplies, we stock an 
extensive selection of name brand and 
compatible supplies as well as offering re- 
manufactured toner cartridges. 

tonercharge . Charles Painter, 13761 St. 
Charles Rock Road, Bridgeton, MO 63044- 
2458. 298-0809 FAX 298-1504. 

410 Mailing Services and Lists 

AUTOMATED INFORMATION. INC., 
Gary Stecher, 2628 South Big Bend, St. Louis, 
MO 63143-2197. 644-4050 FAX 647-5634. 

420 Multimedia Production 

BARLOW PRODUCTIONS. INC- Ron 
Barlow, Jr., 1115 Olivette Executive Parkway, 
St. Louis, MO 63132-3205. 994-9990 FAX 
994-9520. Interactive Multimedia production 
for sales, marketing and training. 

BUREAU OF ELECTRONIC PUBLISH- 
ING. Christina, Marziali, 141 New Road, 
Parsippany, NJ 07054. 201-808-2700 FAX * 
201-808-2676. 

COLOR IMAGE. Jim Trotter, 12342 
Conway Road, St. Louis, MO 63141-8627. 
878-0777 FAX 878-7799. 

ELECTRICOLOR GRAPHICS. Willie 
Geiselman, 9356 Werkdale Dr., St. Louis, MO 
63126. 849-2456. Macintosh based Multime- 
dia Presentations and Quicktime Productions. 
Video Capture and Output to VHS Tape, 
Digital Retouching. 

PEGASUS PRODUCTIONS. INC. . Shane 
Hieronymus, 222 South Meramec, Suite 300, 
St. Louis, MO 63105-3514. 727-7707 FAX 
727-7276. Pegasus Productions designs and 
produces multimedia presentations on both 
Mac and PC platforms. Pegasus Productions 


also produces slides, overheads, and electronic 
presentations for all forms of business 
communications such as business conferences, 
sales presentations and training programs. 

426 Multimedia Sales • Hard- 
ware /Software 

COLOR IMAGE. Jim Trotter, 12342 
Conway Road, St. Louis, MO 63141-8627. 
878-0777 FAX 878-7799. 

DATA 2000 INC.. A1 Parato, 1 1783 
Lackland Road, St. Louis, MO 63146-4234. 
569-2233 FAX 569-1606. 

MICRO MEDIA . Andre Baltimore, 9815 
Watson Road, St. Louis, MO 63126. 984-8822 
FAX 772-2238. Multimedia PC Software. 1/4 
mile west of Crestwood Plaza. Mon-Sat 10-9; 
Sun 11-6. Best CD-ROM Selection in St. 
Louis. 

PERFORMANCE ENHANCEMENT 
PRODUCTS. Mark Middlekauff, 4208 Sarpy, 
St. Louis, MO 63110. 531-4779 FAX 531- 
2475. Multimedia sales are skyrocketing. 

Make sure you purchase a system that can 
mkae it off the launch pad. Most of the “el 
cheapo” CD-ROM bundles you see advertised 
are already outdated. Let us help you put 
together a system that will send you into orbit 
for years to come! 

VMI COMPANY OF ST. LOUIS. Ben 
Gilbers, 2368 Schuetz Road, St. Louis, MO 
63146-3412. 569-1334 FAX 569-0742. 

430 Office/Computer Furniture 
Dealers 

TECHLINE DESIGN STUDIO . Deborah 
Bowen, 1341 S. Lindbergh, St. Louis, MO 
63131-2926. 991-3595 FAX 991-4188. 

WAREHOUSE OF FIXTURES . Larry 
Singer, 3720 Laclede Avenue, St. Louis, MO 
63108. 534-3250 FAX 534-8362. 

465 On-Line & BBS Services 

MODERN TECHNOLOGIES CORP.. Mark 
McKeown, 7 Eagle Center, OTallon, IL 
62269. 618-632-1055 FAX 618-632-7030. 

PRODIGY SERVICES COMPANY. Paul 
A. Murphy, 10028 Manchester Road, #116, St, 
Louis, MO 63122. 939-9138. Prodigy ID: 
FIGC05A. Internet ID: FTGC05A 
©PRODIGY.COM. Prodigy is America s 
most popular online computer service with 
OVER TWO MILLION members nationwide. 
For the name and number of the Prodigy 
dealer nearest you or to obtain technical 
support when accessing the Prodigy Service, 
please call 1-800-PRO-DIGY (1-800-776- 
3449). To arrange for a demonstration of the 
Prodigy Service for your group, call (314) 
939-9138. Prodigy stores updated information 
and announcements on CALLFAX, document 
#9138. 

ST. LOUIS ONLINE/TRAVEL ONLINE . 
Rik Brown, 2 Marche Drive, Lake St. Louis, 
MO 63367-2022. 625-4052 FAX 625-2274. 
ST. LOUIS ONLINE — “St. Louis' Best BBS!” 
70,000 downloadable files. Hundreds of new 
age-tested uploads weekly! Over 1,000 
messaging conferences. INTERNET, 
USENET, FIDONET, MIDILINK (music), 
RIME, WGANET (genealogy), STLNET, 
TRAVNET, more! 52 interactive online 
games. National INTERBBS play! PCBoard 
9-node online chat. Huge 1994 expansion 
planned! Modem: (314) 973-4073. $5 demo 
subscriptions. 

470 Power Protection Equip- 
ment 

R.G. COMPUTER POWER. Ron Gipson, 
11875 Adie Road, Maryland Heights, MO 
63043-3391. 569-2526 FAX 569-2549. 

480 Point of Sale Systems 

ABACUS SYSTEMS (A.S.INC.i. Thomas 
Dawson, 12 South Main, Suite 204, Minot, 

ND 58701. 800-992-0616. 

BUSINESS SYSTEMS & TECHNOLO- 
GIES INC.. Bob Anthon, 2112 Schuetz Road, 
St. Louis, MO 63146. 993-1010 FAX 993- 
0367. 


Electronic Prepress Systems 
& Service Bureau Equipment 


Sales • Service • Rental 


V Workstations V Scanners 
V Color Proofing Systems 

V Processors V Hard Drives 



Authorized 
Value Added Reseller 


CilyPtiub) of Sc louis 


2635 Hampton 

645-9999 Fax 645-7476 


Moh-Fri 8:30-5:30 Sat 830-3:30 





• Custom Database Proframmia* 

• Computer Networking Novell 

• Specialist** is the Medical ft 
Educational Fields 

o Software ft Hardware Sales 
Free Consultation 

487-1113 



NETWORKS 


tEl Systems Intergration 
E Novell, Lantastic, Windows 

Accounting Solustions - RealWorld 
EE] Programming Services 
Dbase, Clipper, Windows 
(HI New & Used Hardware 


Center for Business, Industry & Labor 

K5 St. Louis Community 
■i College f 

300 South Broadway 
St. Louis, MO 63102 
(314) 539-5322 Amada Sizemore 

For All of Your Computer Training Needs!!! 
Equipment 
386 Mobile Labs 
486 Stationary Lab 
Networking 

LAN 

Novell NetWare 
<r * Personal Computing Applications 
Windows 
Spreadsheets 
Word Processing 
Graphics 

Call for information 539-5322!! 
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CADLAB INC 

CAD, MM, A Network Systems 
AutoCAD* *30 Studto* • Novoll 


■Autodesk. 


SOFTDESK 



Training, S ca nning a C 
Vidao Sarvicaa 
GiS - CAFM - AEC * CMC 

892-7045 

Soutfttown* Sq. St Louis 


Rapid Recharge 


"Try Our Laser Recharge Service" 

ED Laser Printer Service Contracts 
E Laser Printer Cleaning 
03 Same & Next Day Service 

Low Prices - Unbelievable Savings 



381-9001 

3855 Lucas And Hunt Rd. 


BUSINESS 

OPPORTUNITY 


CATCH THE WAVE OF 
INTERACTIVE 
FAX TECHNOLOGY! 

CALLFAX™, America's premier 
Fax-On-Demand information sys- 
tem, seeks resellers for its faxing 
services in the following strategic 
markets: 

• Restaurant 

• Automotive 

• Real Estate (Residential) 

• Real Estate (Commercial) 

• Entertainment 

Reseller candidates MUST have 
the following qualifications: 

1 . Must have a well-connected back- 
ground in selling products or servic- 
es into one of the strategic markets 
named above. 

2. Must possess an entrepreneurial 
attitude. 

3. Must have developed tenacious 
selling habits. 

4. Must have $10,000 available for 
start-up costs. 

If you meet these qualifications 
and are interested in making a lot of 
money as a reseller of fax services, 

Phone (314) 426-7200 and 
Ask for Tom 


NIMAX, INC., S ue Sun, 1990 Innerbelt 
Business Center Drive., St. Louis, MO 63114. 
427-1919 FAX 427-1992.Nimax, the Micro 
Distributor, began in 1988. After a successful 
beginning in PCs, we have added a compre- 
hensive line of bar coding equipment that 
complements our PC inventory. 

490 Pre-Press Technology 
Hardware 

CITY PHOTO. Cathy Strobel, 2635 
Hampton Avenue, St. Louis, MO 63139. 645- 
9999 FAX 645-7476. See our display ad in 
this section. 

TEGRA/PREPRESS DIRECT. John Cullen, 
Sales Manager, 1 1 Mt. Pleasant Avenue, East 
Hanover, NJ 07936. 800-443-6600 FAX 201- 
887-4300. 

500 Presentation Technology 

COLOR IMAGE. Jim Trotter. 12342 
Conway Road, St. Louis, MO 63141-8627. 
878-0777 FAX 878-7799. 

CONFERENCE TECHNOLOGIES INC.. 
Dennis Woodhouse, 11804 Borman Drive, St. 
Louis, MO 63146-4113. 993-1400 FAX 993- 
0122. 

510 Printing 

BERNADETTE BUSINESS FORMS. John 
Fortner, 9800 Halls Ferry Road, St. Louis, MO 
63136-4098. 868-7200 FAX 868-9414. 

THE FLESH COMPANY , Jim Ruggeri & 
Drew Lindsley, 2118 59th Street, St. Louis, 

MO 63110-4400. 781-4400 FAX 781-5546. 

520 Programmers 

ADVANCED RESOURCES . Jerry Vetter & 
Tom Lovett, 7710 Carondelet Avenue, Suite 
208, St. Louis, MO 63105-3319. 725-5777 
FAX 725-5943. 

CPS COMPUTER PROGRAMMING 
SPECIALISTS, C. Lasso & R. Redelsheimer, 
1303 82nd Blvd., St. Louis, MO 63132-2717. 
997-0962. Database solutions for smaller 
businesses. Specializing in REALTIME 
ORDER ENTRY SYSTEMS for Windows. 

DATA MANAGEMENT CONSULTANTS . 
Jake Amir, 8 Winfield Point, St. Louis, MO 
63141-7713. 997-5728 FAX 997-4918. 

540 Scanning Services 

COT, OR IMAGE. Jim Trotter, 12342 
Conway Road, St. Louis, MO 63141-8627. 
878-0777 FAX 878-7799. 

COMMERCE DESIGN GROUP. Jeanne 
Sullivan, 2601 Big Bend Blvd., St Louis, MO 
63143-2196. 781-7702 FAX 781-9228. 

DESKTOP PUBLISHING STUDIOS . 

Marcia Schechter, 8340 Olive Blvd., St. Louis, 
MO 63132. 997-3667 FAX 997-3962. See 315 
Desktop Publishing Services for more info. 

THE VISION FACTORY. David Sextro, 
2240 S. Brentwood, St. Louis, MO 63144. 
963-7887 FAX 963-7889. 

550 Slide Output Services 

COLOR TM AGE. Jim Trotter, 12342 
Conway Road, St. Louis, MO 63141-8627. 
878-0777 FAX 878-7799. 

THE VISION FACTORY. David Sextro, 
2240 s. Brentwood, St. Louis, MO 63144. 
963-7887 FAX 963-7889. 

560 Software Publishers 

BORLAND INTERNATIONAL. Ted 
Levine, 12444 Powerscourt Drive, St. Louis, 
MO 63131. 965-6580 FAX 965-6499. 

COMPUTER SUPPORT CORPORATION, 
Gail Campbell, 15926 Midway Road, Dallas, 
TX 75244. 214-661-8960 FAX 214-661-5429. 

DATA MANAGEMENT, INC.. Jane 
Messbarger, 2030 Pecos Street, San Angelo, 
TX 76901 800-749-8463 FAX 915-653-3597. 

GESSLER PUBLISHING COMPANY, Nora 
E. Shwide, 55 W. 13th Street, New York, NY 
1001 1-7958. 212-627-0099 FAX 2 12- 627-594 8. 

LOTUS DEVELOPMENT CORP. , Mary 
Freeman, 1 1 1 Westport Plaza, St Louis, MO 
63146-3096. 275-9100 FAX 275-9109. 

PEACHTREE SOFTWARE INC.. Cristy 
Hayes, 1505 Pa vihon Place. Norcross, GA 


30093. 800-228-0068 Ext. 5897 FAX 404-564- 
5888. 

570 Telephone Systems 

ARCH COMMUNICATIONS. INC.. David 
Brandstetter, 1327 Hampton Avenue, St. Louis, 
MO 63139-3113. 645-8000 #102 FAX 645- 
8100 Ext 123. 

BWG COMMUNICATIONS PLUS. INC .. 
Walter Geppert & Sherri Oakley, 710 N. 
Tucker, Suite 205, St Louis, MO 63101-9872. 
231-3500 FAX 231-6840. WE ARE A 
TELEPHONE VENDOR THAT ALSO 
INSTALLS DATA NETWORKS AND 
FIBER. 

TECH ELECTRONICS. INC.. Jim Canova, 
6437 Manchester, St Louis, MO 63139-3492. 
645-6200 FAX 781-3857. 

575 Telephone Management 
Systems 

AFFINITEC CORPORATION. Scott Davis, 

1 1737 Administration Drive, St. Louis, MO 
63146-3405. 569-3450 FAX 569-3822. 

585 Trade Show Vendor 

BRUNO BLENHEIM. INC.. James 
O'Rourke, Fort Lee Executive Park, One 
Executive Drive, Fort Lee, NJ 07024-3309. 
800-829-3976 FAX 201-346-1602. 

MACPCSHOW, Marla Wallach, 200 
Gibraltar Road., Suite 100, Horsham, PA 
19044. 800-622-7469 FAX 215-957-9798. 

590 Training & Schools 

ALLSYSTEMS GO!, Erin Gillaspy, 225 N. 
Marguerite Avenue, St. Louis, MO 63135. 
524-1655 or 524-1958. All Systems Go! 
procures and provides set-up of customized 
PC systems designed by our clients to meet 
their individual needs. ASG! provides total 
support and is uniquely available 24 hours a 
day to answer the new user's computer 
questions. ASG! teaches computer literacy, 
privately or to groups, covering a number of 
industry standard programs, and some 
speciality programs. 

APPLIED INSTRUCTIONAL DESIGN. 
Betsy Frick, 7402 Weil Avenue, St. Louis. 

MO 63119. ~ e - r*en y ou need 

expert help developing customized training. 
Call me when you need expert help teaching 
your staff how to develop effective training. 

CBST ( COMPUTER-BASED BUSINESS 
SERVICES & TRAINING INC.), Harry Holt, 
P.O. 6607, St. Louis, MO 63006. 227-4810. 
Macintosh Training, Desktop Publishing, 
Commercial Art/ Advertising, Technology 
development. 

COMPUTING STRATEGIES. INC.. Mark 
Schechter, 7700 Clayton Road, Suite 302, St. 
Louis, MO 63117. 644-6181 FAX 644-6768. 

COMPU-TUTOR COMPUTER TRAIN- 
ING, Roy Johnson, 463 Dickens, St. Louis, 

MO 63122. 821-0924. 

FOREST PARK COMMUNITY COL- 
LEGE, Dave Beal, Engineering &. Graphics 
Department, St. Louis, MO 63110-1393. 644- 
9291 FAX 644-9752. 

GREENING COMPUTER SERVICES. 

Fred Greening, #1 Greening Drive, Dow, IL 
62022. 618-885-5650. Computer training for 
the novice & intermediate student. “One on 
one” tutoring. IBM compatibles. Special rate 
for the disabled & seniors. 

MARYVILLE UNIVERSITY - SOUTH- 
WEST CAMPUS, Marsha Harrell, 964 South 
Highway Drive, Fenton, MO 63026-2023. 
343-0300 FAX 343-7557. 

MICRO CONSULTANTS, INC.. Frank 
Flucke, 35 Grant wood Lane, St. Louis, MO 
63123. 842-3437 FAX 842-5595. 

MODERN TECHNOLOGIES CORP., Mark 
McKeown, 7 Eagle Center, OTallon, IL 
62269. 618-632-1055 FAX 618-632-7030. 

PRODUCTIVITY PLUS, Loire Kroeger, 

655 Craig Road, Suite 324, St Louis, MO 
63141-7171. 569-2901 FAX 569-2911. 

PPT — PRODUCTIVITY POTNT INTER- 
VATTOVAT . 8961 Page Blvd., St Louis, MO 
63114-6120. 426-2200 FAX 426-7356. 


Productivity Point International (PPI) is the 
leading computer training company with 60 
locations nationwide, offering 300 different 
courses, on all major platforms, including 
DOS, Windows, OS/2, and client server. PPI 
serves the Fortune 2000 providing customized 
training for end users. PPI's skilled instructors 
provide hands on training using our proven 
Productivity Plan™ methodology. Class size 
is limited to 10 students. Each participant 
receives an easy-to-use course guide that 
serves as an excellent post class reference. In 
addition, each participant receives free 
telephone support All classes are conducted 
in a small group setting with one computer per 
participant. Students may register in regularly 
scheduled classes, beginning to advanced, 
private classes at PPI, or arrange for private 
classes at your facility. PPI is an authorized 
training center for Microsoft, Borland, and 
Lotus software publishers. Call (314) 426- 
2200 and let Bill Hammond or Chuck 
Eisenberg, our training consultants, help you 
begin your training needs analysis today. 

WEBSTER UNIVERSITY Judv Dickson, 
470 East Lockwood, Webster Groves. MO 
63119. 968-7452 FAX 968-7077. 

600 Typesetting Hardware 

COMPOSITION SYSTEMS ■ Mike 
Higgins, 3744 Keokuk, St. Louis, MO 63116- 
4920. 664-3973 FAX 771-5839. We cany the 
most complete line of high resolution laser 
printers and Imagesetters in the bi-state area. 
Coupling the Xitron Harlequin RIP with 
Ultresetters, Varityper, ECRM, and Triple-I 
Imagesetters, we have a system that will meet 
Y OUR needs. We can also upgrade your Lino 
300, 330, 530 to the new Harlequin RIP at a 
very reasonable cost. 

610 Typesetting 

DESKTOP PUBLISHING STUDIOS . 
Marcia Schechter, 8340 Olive Blvd., St. 

Louis, MO 63132. 997-3667 FAX 997-3962. 
See 315 Desktop Publishing Services for 
more info. _ 

630 Voice Mail Systems 

TALX CORPORATION. Mike Smith & 
Tracy Bavnach, 1850 Borman Court, St. 
Louis, MO 63146-4173. 434-0046 FAX 434- 
9205. 

VOICE STRATEGIES . Rob Smith, 3203 
South Grand, Suite 115, St. Louis, MO 63118- 
1013. 772-1665 #7101 FAX 772-5455. PC- 
Based and customized voice mail, 
telemarketing and collections systems. 

650 Video Animation Software 

COLOR IMAGE. J im Trotter. 12342 
Conway Road, St. Louis, MO 63141-8627. 
878-0777 FAX 878-7799. 

680 Miscellaneous 

A V AILABLE COMMUNICATION S x 
James Marchbank, 11330 Olive, Suite 106, St. 
Louis, MO 63141-7161. 995-9000 FAX 995- 
1329 

ERGONOMIC MANAGEMENT CON- 
SULTANTS (EMC). Thomas W. Hizar, 

16100 North Outer Forty, Chesterfield, MO 
63017, 532-2827 FAX 532-7430. 
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S2 EAST FERGU&OM 
WOOD RIVEI?,IL 

PHO/VH 618-254-86 

FAX 618- 




SHOWROOM HOURS 

MON - THUR 1 0 AM - 7 PM 
FRI- SAT 10 AM -5 PM 
SUN - CLOSED 


ON-SITE 

CARRY-IN SERVICE 
SYSTEM 
UPGRADES 
COMPONENTS 


THE COMPANY 

Since 1987, PLATO COMPUTES has buit 
its name on service, quality, and price. But 
more than anything we stand behind the 
special service we give each customer. 


HIGH QUALITY ! 

Use quality Parts 8t Brand 
Name Components Advanced 
quafity control 48 Hour Bum- 
In Time. 




INSTANT CREDIT 
90 DAYS SAME AS 
CASH 

CALL US TOR A PLATO 
PREFERRED CREDIT 


CD-ROM MULTIMEDIA 

Legend Super-16 Multi-Media 
$479.00 

Legend-16 Multi-Media 
$389.00 

Media Vision Fusion CD-16 
$499.00 

Creative Labs Discovery -16 
$469.00 

Creative Labs Edutainment - 16 
$499.00 



486 UtM/INTEL 66 NIHi CPU 
16K CPU /AMI BIOS 128K CACHE 
4 MB RAM 

350 MB CAVIAR IDE HARD DRIVE 

- SUPER VLB IDE CONTROLLER CARD 

- 2 Serial ' 1 PnU 1 Game port 

- CIRRUS LOGIC ACCELERATOR VLB 1MB 

- 32-Bit Grapnics Accelerator Card 

- INTERNAL MULTI-MEDIA CD-ROM 

- CTX 14” NT HIGH RESOLUTION MONITOR 
-101 ENHANCED KEYBOARD NMB 

- 1.44 & 12 MB FLOPPY DRIVES 

- MINI TOWER OR DESKTOP CASE 

- 3 YEAR LIMITED WARRANTY 


SI. 999. 00 


- AIR MOTHERBOARD/PENTIUM READY 

- 486 NTEL CPU /HEATSNK CPU FAN 

- AMI BIOS 256K EXP. 51 2K CACHE 

- 8 MB 3 2 -BIT RAM/EXPANDABLE TO 64 MB 

- 350 MB 12MSCAVIAR IDE HARD DRIVE 

- VLB 32-BIT 1DE7SCSI CONTROLLER 

- 2 Serial / 1 Parallel / 1 Game port 
.4HBHD FAHRENHEIT VLB VIDEO CARD 

- 32 3rt Accelerator 24 3st Graphic S Card 

- INTERNAL MULTI-MEDIA CD-ROM 

- DOUBLE SPEED CD-ROM 200ML, 320 KB 

- EXTERNAL STEREO AUDIO SPEAKERS 

-46 BIT SOUND CARD SOUND BLASTER PRO 
\ CLi r =3 4 2 CD-ROMS 5 PROGRAMS 

- CTX 15- HIGH RESOLUTION MONITOR 

- 101 ENHANCED KEYBOARD NMB 
1.44 & 1.2 MB aOPPY DRIVES 

- ENLIGHT TOWER CASE 250 WATT 


PRO-SIGNIA SX25 S 2,499.00 


PRO-SIGNIA SX33 S 2,599.00 


PRO-SIGNIA DX33 $ 2,740.00 


PRO-SIGNIA DX266 S 2,940.00 


- 486 IBM/INTEL 66 MHz CPU 

- 16K CPU /AMI BIOS 128K CACHE 

- 4 MB RAM 

- 250 MB CAVIAR IDE HARD DRIVE 

- SUPER IDE CONTROLLER CARD 

- 2 Serial / 1 Parallel / 1 Game port 

- CIRRUS LOGIC ACCELERATOR VLB 

- CTX 14" HIGH RESOLUTION 1 MONITOR 
-101 ENHANCED KEYBOARD NMB 

- 1.44 & 1.2 MB FLOPPY DRIVES 

- MINI TOWER OR DESKTOP CASE 

- 3 YEAR LIMITED WARRANTY 

$1,499.00 

1 GIGABYTE SCSI 
TOSHIBA HARD DRIVE 
$ 799.00 


- AR MOTHBBOARD/PBSmUM READY 
456 NTE. CPU HEATSWK CPU FAN 
AMI BIOS 128XCAOC 

4 MB RAM/EXPANDABLE TO *4 MB 
350 MB CAVIAR IDE HARD DRIVE 
SUPER IDE CONTROLLER CARD 

- 2 Serial / 1 Paraftel / 1 Game port 

- ORCHID FAHRENHEIT VLB/VA 1MB 

- 32-Bit Graphics Accelerator Card 

- Stereo Speakers Voice Annotation 
CTX 14- NWGH RESOLUTION MONITOR 
101 ENHANCED KEYBOARD NMB 

- 1.44 & 1.2 MB FLOPPY DRIVES 
DESKTOP OR MfSJI TOWER CASE 


SIGNATURE SX25 S 1,629.00 


SIGNATURE SX33 S 1.699.00 


SIGNATURE 0X33 $1,799.00 


SIGNATURE DX266 S 1.999.00 


1 



- AF MOTHERBOARD/PENTIUM READY 

- fiTH_\CPU\AMI BIOS 128K CACHE 

- 4 NB RAM/EXPANDABLE TO $4 MB 
250 MB IDE CAVIAR HARD DRIVE 
IDE CONTROLLER CARD 

- 2 Serial / 1 Parallel / 1 Game port 
SUPER VGA VLB VIDEO CARD 1MB 

- CTX 14" HIGH RESOLUTION MONITOR 

- 1.44 & 1.2 MB FLOPPY DRIVES 

- DESKTOP OR MNI TOWER CASE 
101 ENHANCED KEYBOARD NMB 


WESTERN DIGITAL 

213 MB IDE $225.00 
250 MB IDE $249.00 
350 MB IDE $299.00 
425 MB IDE $399.00 
525 MB IDE $499.00 
3 YEAR WARRANTY 
$$CALL$$ 

FOR OTHER 


CTX MONITORS 

5468A 14 /.28 $269.00 

1451 14" Nl / .28. ...$289. 00 
FLAT SCREEN 

1561LR 15" Nl / .28. ..$389.00 
1761LR17" Nl/ .28 ..$699.00 

MOTHERBOARDS 

LOCAL BUS 

486 SX/25MHZ $319.00 

486 SX/33MHZ $429.00 

486 X/33MHZ $519.00 

DX2/50MHZ $599.00 

486 DX2/66 $719.00 


INTELLECT SX25 $ 1399.00 


ALL SYSTEMS INCLUDE 
GENUINE 

MICROSOFT DOS 6.2 
MICROSOFT WINDOWS 3.1 
FREE SOFTWARE 
MOUSE OR TRACKBALL 
SATISFACTION 
GUARANTEED 


INTELLECT SX33 $ 1,520.00 


INTELLECT DX33 $1,630.00 


INTELLECT DX266 $ 1,799.00 


3 YEAR LIMITED WARRANTY ■ 3 YEAR LIMITED WARRANTY | 2 YEAR LIMITED WARRANTY 
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NOVELL 

AUTHORIZED 

ARTISOFT 

AUTHORIZED 


Quality + Performance = PM TO VALUE Y OU CAN MJSL 


Pentium OverDrive 
Ready 

Zero Insertion Force 
( ZIF ) Socket 
Designed for processor 
upgrades from the 
33MHz 486SX to the 
66MHz 486DX2. 

Just lift the lever and 
change the Processor 
for upgrades to the 
future. 


A.LR 

VESA LOCAL BUS 
MOTHERBOARD 


With 32-bit local bus slots 
You can have local bus 
mastering cards. 

Local bus acts as a direct 

pipeline 

to the CPU for faster 
transfer rate of 
information.. 


CTX 


HTtere Monitors Are CTXellent 

SVGA 

The Advanced Design Of CTX 
Professional And Mnltiscan Series 
Provides Full Screen 
Scanning flicker Free 
Performance And Auto- Switching 
Input Power Selection. 

CTX monitors come in three 
different Sizes: 

14”-.28 & 39 Pitch 1024 X 768 
15” .28 Pitch 1024 X 768 Flat-Screen 
17” .28 Pitch 1280 X 1024 Flat-Screen 


Western Digital 

Caviar 

213,250,340 & 425 Megabyte, 
3.5-inch, Low Profile 
AT Compatible 
Intelligent Drives. 

Features 

. CacheF!ow2 

.Advanced Defect Management 
. Low Power Consumption 
. High Capacity 

.Exceptional ReliabiIity(25O,O00 POH) 

. Guaranteed Compatibility 
. Average Seek- 12ml 

. Start/ Stop Cycle-20,000 Cycles Per Min 

3 Year Warranty 


LEGEND 
Sound Card 16 

Expanding The Standard To CD- 
Quality Audio . 


. True 1 6-Bit Stereo Sound 
. 20 Voice, 4-Operator FM Music Synthesizer 
. Built In MIDI Interface/ Joystick Port 
. Windows 3.1, OS/2 <& MPC2 Compatible 

Creative Labs Double-Speed Technology 
CD-ROM Drive 

J)ouble-Spced,320 KB Second Transfer Rate 
.Fast Data Access Of 200ms 
Large Data Storage Capacity Of 680MB 
. 64 KB RAM Buffer 
. Multi-Session Photo CD Compatible 
. CD-ROM XA Ready 




CdLDPI infiEE me 


IN BRIEF 



A New System of Page Printing. 

A New Standard in Economy, 
Efficiency & Ecological Sensitivity. 



The lowest cost per page desktop printer ever introduced. 


There 's A Stranger in Our Midst — A 
Videotape on Child Abduction 

There's A Stranger in Our Midst — a videotape on child abduction— is now 
available to the St. Louis public through the PATCH program. The videotape, 
narrated by Ozzie Smith and written and coordinated by David Hammond of Creative 
Communications, is a powerful nine minute educational videotape that discusses the 
problems of child abduction in our society. This new, informative video was 
designed to introduce children of all ages to the ploys and schemes utilized by child 
abductors. More importantly, it will show children what to do if someone tries to 
abduct them. 

Schools, churches, and parents will want to secure this “must have” video to 
share with their children. Included are live simulations of many of the tricks child 
abductors use to lure children. Youngsters will learn how to react when confronted 
by an inquisitive stranger, what to look for on their way to and from school, and how 
to resist abductors in public places. Parents and young adults will benefit as well 
from this informative video. They will learn how to spot suspicious new neighbor- 
hood traffic, what to remember about suspicious cars, and how to recall the details if 
needed later. 

The videotape was a pro bono joint venture of several local corporations and 
video production companies. It can be purchased for $9.95 from PATCH, 1986 
Innerbelt Business Center Drive, St. Louis, MO 63114. For more information, call 
(314) 890-0202. 

January Meeting of St. Louis Users Group 
for the PC 

The newest entry from Microsoft's ever-growing stable of software is “Office 
for Windows,” including Excel, Word, Powerpoint, Access, and Mail, all working 
together as one. “Office” will be demonstrated by the program's product manager at 
the Thursday, January 6th meeting of the St. Louis Users Group for the PC in 
Washington University's Simon Hall, beginning at 7 p.m. 

A Microsoft spokesperson says, “Only your Microsoft Office Manager puts all 
the leading programs right at your fingertips. You word processor, spreadsheet, 
presentation graphics, database and electronic mail programs are only a click away.” 
Office works like a single program. For example, just drag a spreadsheet chan and 
drop it into your word processor, ther — rigi-i ther e, an in one 

is open to the public; however, several items provided 
by Microsoft will be raffled off only to members. The meeting begins promptly at 7 
p.m. with the second hour devoted to an open forum during which questions pertain- 
ing to Office or other computer-related products may be asked. For more informa- 
tion, call Vernon Mottert at (314) 621-6665. 

TRI-TEK Sponsoring Enterprise 
Networking '94 

TRI-TEK Information Systems, a St. Louis company specializing in systems 
integration, is sponsoring Enterprise Networking '94, which will feature the leading 
national manufacturers of networking and connectivity equipment. The show, which 
will be held from 8 a.m. to 3 p.m. at Westport Sheraton Plaza Hotel on Friday, 
January 28, 1994, will showcase new technologies and services available for voice, 
data, and video. 

Business and computer professionals looking for new products, applications, 
and solutions are encouraged to attend. Attendees will have the opportunity to meet 
and talk with the network computer industry's most prestigious manufacturers and to 
participate in seminars on new developments and technologies, which will take place 
throughout the day. 

Admission is complimentary and advance registration is strongly recommend- 
ed. To register, or for more information, please call TRI-TEK Information Systems at 
(314) 569-5099, Ext. 300. 

Consultant Opens Ferguson Consulting, Inc. 

Miriam Ferguson recently announced the opening of Ferguson Consulting, 
Inc., a data processing and information system organization. Ferguson, who has 
more than 25 years of data processing and consulting experience, said her company 
provides quality information system consulting throughout all phases of system 
development. Although there is much competition, Ferguson said her company is 
unique to the industry because they offer a written, unconditional warranty on all 
work performed. In addition, Ferguson Consulting has expertise in fixed-cost 
projects which guarantee price and deadlines. 

The company's offices are located at 12444 Powerscourt Dr. in Des Peres. For 
more information, call (314) 965-6384. 
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Data Dash Incorporated Moves 

Data Dash Incorporated, a quality provider of data entry services, has moved 
to larger offices at 6780 southwest Avenue, St. Louis, MO 63143 from its previous 
location at 8050 Waison Road, St. Louis, MO 63119. Their new voice number is 
(3 14) 781-0022 and the new fax number is (314) 781-3537. 

Since' its inception in 1991, Data Dash has been providing private, business, 
and government agencies with cost effective alternatives to time-consuming and 
labor-intensive data entry, data management, and document imaging indexing tasks. 

Susan Morton, President of Data Dash, founded the company with a commit- 
ment to serving her clients' data needs with speed and accuracy. That strategic 
decision helped Data Dash to grow rapidly from a single shift of operations to three 
shifts. 

To continue delivering the service that Data Dash customers expect, and to 
meet the data management needs of new clients. Data Dash required additional 
space for new employees and equipment. With their typical “Will Do!” attitudes, 
Morton and her Manager of Operations, Lisa Greeves, found a suitable location, 
negotiated a lease, and simultaneous’ y ordered telephones, computer equipment, 
furniture, and supplies in less than two weeks. 

The move of people, computer equipment, and furniture was accomplished in 
a day and a half over the weekend, ^ith no lapse in customer service. IN fact, data 
entry continued on the first day of the move right up until the movers arrived to pull 
the plugs and haul the equipment away. On Sunday evening, the third shift reported 
to work in the new location. 

Susan Morton says, “Data Dash's growth is tangible evidence of the value of 
giving the client more than they expect.” 

Consultant Opens Allen Consulting Group 

Allen Consulting Group, a full-service data processing consulting firm, has 
opened at 10805 Sunset Office Drive, suite 214, St. Louis, MO 63127. 

The company provides data processing personnel and computer consultants 
with expertise in all areas of software and hardware including mainframe, mid- 
range, and personal computers. Services include application programming, hardware 
and software conversion, customized software development, testing and training, 
and a full range of other professional computer services. 

Company President Thomas R. Allen has spent over 20 years as a high-level 
computer specialist in the manufacturing, government, petroleum, insurance, and 
retail industries. Allen Consulting Group employs only highly-skilled computer 
professionals with a variety of specialties. Each project is personally overseen by 
Allen and receives the benefit of his experience. Allen says, “Our philosophy is not 
just to complete projects, but to solve problems. Our goal is to make the CLIENT 
successful, r 

For more information, call (3 14) 227-9994. 

TechCom Pius Bridges Gap Between 
“Techies” and the Rest of Us 

A new firm, TechCom Plus, offers technical writing, editing and consulting 
services to companies throughout the St. Louis area. 

TechCom Plus specializes in creating computer documentation with the end 
user in mind. The firm's main goal is to make a system easy to use. TechCom Plus 
will write the documentation itself or work with a client's technical writing staff to 
ensure that user manuals, online help, and quick reference guides are accurate and 
understandable. Working with the project management team, the firm can assist in 
designing systems that fit users' needs. User training and orientation programs can 
be provided as well. The TechCom Plus staff can also write or edit other types of 
business information, such as personnel policy manuals, equipment maintenance 
guides, or reports about research findings. 

Located in Chesterfield, TechCom Plus can be reached at (314) 537-2675. 

New “Build Your Own PC” Video Seminar 
Now Available 

EZ-PC, Inc. of St. Louis has produced a new video seminar that will guide 
anyone through the process of building their own IBM compatible PC. 

An EZ-PC spokes person says, “Our video demonstrates how easy it is to snap 
together standardized modules in less than an hour using only a Phillips screwdriver. 
Building your own PC could save hundreds of dollars and is a fun and educational 
way to learn what goes on inside that computer.” 

The $39.95 video seminar also includes a resource guide with wholesale 
sources for ordering components. For more information on the EZ-PC video or to 
order, call 1-800-759-0440. 




11824 Tesson Ferry Road **St Louis, MO 63128 
314-849-SAVE (7283) »* Fax 314-849-9050 


(f Local Bus Systems 

Desktop Case 
4Mb RAM 
5.25" Floppy Drive 
3.5" Floppy Drive 
245 Mb Hard Drive 
101 Key Enhanced Keyboard 
SVGA Monitor .28 Non-Interlaced 
1MB Video Card 
3 Button Mouse 
IDE/IO Controller 
2 ser / 1 par / 1 Game Port 
DOS & Windows 3.1 w/ Manuals 
E 486SX-25 $1249 

E 486DX-40 $1499 

E 486DX-50 $1599 

I year warranty on pons & labor on all systems J 


f Basic System/Workstation 
386 40 DX 

□ 2MB Ram □ 130MB Hard Drive 

□ 1.44" Floppy Drive 

□ 101 Key Enhanced Keyboard 

□ Desktop Case □ 256K Video Card 

□ VGA Monitor .28 Interlaced 

□ 3 Button Mouse 

□ 2 ser / 1 par / 1 Game Port 

□ DOS w / Manuals 

$ 899.00 


f 


VESA Local Bus Systems 

Desktop Case 
4 Mb RAM 

5.25" Floppy Drive * 3.5” Floppy Drive 
245 Mb Hard Drive 
101 Key Enhanced Keyboard 
SVGA Monitor .28 N/I 
1MB Video Card Vesa 
3 Button Mouse 
IDE/IO Controller Vesa 
2 ser/1 par / 1 Game Port 
DOS w/ Manuals 
Windows 3.1 w / Manuals 


% 


m 486DX-33 

$1499 

m 486DX2-66 

$1689 

V Custom configurations available 

For 340 Add £65.001 „ 

IDE Hard Drives 

40 Mb Segate 

$129 

130 Mb Segate 

$189 

213 Mb Maxtor 

$225 

245 Mb Maxtor 

$239 

345 Mb Maxtor 

$299 

Others Available CALL 

Motherboards w/CPU 

386SX-33 

$89 

386DX -40 AMD 

$139 

486SX-25 

$199 

486DX-33 256K cache 

$410 

486DX-50 256K cache 

$569 

486DX2- 66 256Kcache 

$619 


J 


486-66SLC 

r CALL FOR DETAILS ! ! ! Local Bus 

Please make a note of our new 
BBS Numbers 314-349-9144 

Prices Subject to change without notice to reflect current market conditions. 


THE 

JOURNAL TALKS 
IN ST. LOUIS 


On KFUO-FM 99.1, tune In to The Wall Street Journal Report ' at 
10 minutes before each hour for the latest market information and 
breaking business news. Exclusively heard in St. Louis on 
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Solvent Systems, Snc, 

Your One Stop Computer Shop 

Providing 

YIP Compaq Toshiba, NCR and Chaplet Computers as 
well as A Full Line of Printer and Peripherals from all 
MAJOR Manufacturers including OKIDATA, Panasonic, 
Epson, U.S. Robotics and MANY MANY More!!!! 

Stop by our Sunset Hills Showroom or Call Today! 
Solvent Systems ... where we Service What We Sell and All 
Others Too!!! 

10745 Sunset Plaza and 13118 Maple Drive 
St. Louis, MO 63127 

(314)822-9958 


PC HOUSE, INC 

vSpeed/Pei.tormance/Compatihility/ReIiabiIity 


Great Buv! 


VESA 486DX 33 $1,395 
486DX2-66 Tower $1,645 

O 80486 DX*33rt)X2-66 Microprocessor 
c 4MB of high speed RAM on board expandable to 32 MB 
O 256 K of secondary static RAM cache 
O Medium Tower Case with Resets Turbo 
Switches plus digital speed display 
o 8 expansion < slots, 2 VESA Bus 
O VESA IDE+ FD/HD Controller Plus 1/0 
(2 Serial Ports, 1 paralla! Plus Game Port} 

O 1.2MB & 1.44MB Floppy Drives 
Q 250MB IDE Hard Disk (16nSec) 

O Micro Q 1 480 Non Interlaced 1 4‘ Super VGA Color Monitor 
O IMB VESA VGA Card ( Non-Interlaced) 
o 1 01 NMB Click Keyborad * Free MS DOS 6.0 & QMail Software 



ON LINE SERVICE 
OEM COMPATIBLE 
FCC CERTIFICATION 
NATIONWIDE WAREHOUSE 
"SINCE 1984" 


Call Today! 

542-0860 

FAX (314) 542-0861 
12609 OLIVE BLVD. ST. LOUIS, MO 63141 


IN BRIEF 


GAMUG/Pre-Press SIG Sponsors Seminar 
on PageMaker 

The Gateway Area Macintosh Users Group (GAMUG) will present a seminar 
discussing the new 5.0 version of the popular page-layout program PageMaker. 
Chuck Ramsay, graphics industry consultant, monthly columnist for St. Louis 
Computing , and electronic pre-press professional, will present an overview of the 
software program and discuss features that enhance the creative process and 
productivity and features for producing large publications more easily. This seminar 
was designed for individuals familiar with PageMaker or other page-layout pro- 
grams. The seminar is hosted by Apple and meets on Tuesday, January 25, from 7 - 
9:30 p.m. in the Presentation of the Apple Marketing Center, 12312 Olive Blvd. 

(just west of Olive and 1-270). There is a $10 fee for the seminar for non-members 
of GAMUG. Please call Apple for reservations at 1-800-753-9628, Ext. 327. 

ASM and DPMA to Hold Joint January 
Meeting 

The Association for Systems Management (ASM) and DPMA will hold a joint 
meeting at the Sheraton Westport Inn on Tuesday, January 11, 1994 starting with a 
social hour at 6 p.m. 

Dr. Mary Sumner will present “Transition to the Information Based Organiza- 
tion,” an opportunity to re-energize your business. Transition to the information 
based organization calls for a new role for the information systems professional. I/S 
professionals at all levels will become members of functional area teams responsible 
for streamlining key business processes and designing effective information support 
systems. Dr. Sumner is currently Professor of Management Information Systems 
and Coordinator of Academic Computing at SIUE. 

Dinner will feature the Healthy Choice bufftet which includes tossed salad, 
fresh fruit, charbroiled chicken breast, herb coated orange roughy, steamed vegeta- 
bles, with Jell-O molds and fruit yogurt for dessert. Dinner will be served at 6:45, 
followed by the presentation. 

The cost for members of ASM, DPMA, and EDP Auditors is $20, non- 
member cost is $25. For more details about the January meeting, contact Cindy 
Byrne at (314) 525-5748. For reservations, call (314) 432-0018 before noon, Friday, 
January 7, 1994. 


Does Your Business Need a 
Network Support Contract? 

By Michael Young 


As computer networks have proliferated, 
especially among small- to medium-sized 
businesses, the question of network support 
has become a major concern. 

Before the days of networks, important 
data resided on the hard disks of various 
computers in the business. One computer 
might be used for invoicing, another for 
inventory, another for correspondence, and 
so on. If one computer wasn't working, 
usually only one or two people were affect- 
ed. Other business operations could contin- 
ue without major problems. 

Then, when the network was installed, 
most of the data was moved to the file server. 
The advantages of this are well-known, but 
the disadvantages can be of great concern. 

Now, in the network environment, if the 
file server fails, or if the wiring breaks, or if 
something else goes wrong, the whole busi- 
ness can be shut down. Everyone and every- 
thing stops. And every minute that the net- 
work is down translates into money that 
your business is losing. 

So, what happens? Larger businesses keep 
at least one person on staff dedicated to 
maintaining the network. That person (or in 
some cases, that group of network support 
people) receives the training and equipment 
needed to keep things running smoothly, 
and can respond quickly to problems that 
surface. They may have back-up equipment 
on hand and be on call 24 hours a day. 

No matter size Ltc c_sajiess -S, net- 
work support is essential. In fact, smaller 
businesses are usually less able to absorb the 
costs incurred by network failures. But can 
smaller businesses afford to keep someone 
on call? Yes, through a network support 
contract. 

The Idea Behind Network Support 
Contracts 

The idea behind network support con- 
tracts is much like that of a car pool. If a 
couple of people in the same area get togeth- 
er to drive to work, then each ends up paying 
a fraction of what they otherwise would. 
Similarly, if a number of small businesses 
got together to hire a network expert, they 
could each pay a fraction of what they would 
otherwise pay to keep an expert on hand. 

Real i zing the unique needs of smaller busi - 
nesses, a number of firms now provide net- 
work support contracts. All support compa- 
nies are not alike, though. And the most 
complete and comprehensive support con- 
tract may not be the best for your business. 
“Network Insurance” 

One type of network support contracts is 
the “insurance” contract. This type is usual- 
ly offered by network dealers. For a certain 
amount of money per year, a dealer will fix 
your network problems, either on-site or via 
telephone. 

The advantages of “network insurance” 
are relatively low cost and a place to turn in 
need. The dealer knows your system well, 


usually because he designed it. He also has 
quick access to replacement parts. 

This type of support contract, though, is 
lacking in a couple of important areas. First, 
no maintenance of your system is ever being 
done. It only gets attention when it doesn't 
work. It's like getting the oil changed in your 
car when something else goes wrong. It's 
better than nothing but definitely not recom- 
mended. 

Second, most dealers are primarily in the 
business of selling systems, not supporting 
them. A dealer wants to provide the best 
service he can, but he usually cannot guaran- 
tee that someone will be there to solve your 
problem within a certain amount of time. A 
promise to be there “today” or “this after- 
noon” is not good enough when your busi- 
ness is crippled with a network failure. You 
need someone NOW! 

Total Maintenance Solutions 

Another type of support contract available 
is the “total solution” contract. In the St. 
Louis area, several firms offer this type of 
support. Rather than being simply a network 
maintenance contract, this type is more of an 
office maintenance contract. Your business 
pays a certain amount based on the number 
of computers in your office. If anything 
breaks (whether it's a computer, a printer, 
file server, etc.) they will come fix it. Some 

even offer “dial-in” service for your net- 
work. ad yess syszsm gegytariy to get its 

"vita! signs," even when things seem to be 
running smoothly. 

Service from these firms is usually prompt. 
This is their main business, and they know 
that if you feel you're not getting enough 
attention, you won't continue buying their 
service for very long. 

This level of service has a price, though, 
and many businesses don't need ail of these 
services. Most computers and printers your 
business purchases come with warranties. 
The dealer or manufacturer will fix them 
free of charge. And if one computer or 
printer on the network breaks, your business 
is generally able to cope for a little while, 
especially if your network is well-designed. 

However, if your computer system is older 
and you do not have a warranty, this type of 
service may be what you need. In the long 
run, services such as these do pay for them- 
selves in lost time and equipment. But there 
is another option. 

The Right-Sized Contract 

Recently, a different type of support con- 
tract has appeared: a service contract (of- 
fered both through network dealers and di- 
rectly to customers) that concentrates on 
network support. The cost of this type of 
contract is reasonable, and the level of ser- 
vice offered is often just what is needed. 

The right contract for most network users 
is one that guarantees response within a 
certain amount of time. It provides for the 
Continued on next page 
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Continued from preceding page 

network support your business -~- 

out requiring you to pay for additi cm! 5 
port that isn't needed. Most in if 11 nt H 

provides for regular maintenance visiis cc- 
site, once a month or once every other mootii, 
to prevent problems before they becorre 
serious, and install software updates anc 
bug fixes from the network software vendor 
Bundled in with these contracts are other 
services, such as off-site back-up tape stor- 
age service, and available spare file servers 
and parts. 

Does Everyone Need a Support 
Contract? 

Each business has different needs, and no 
one type of support contract is best for all 
businesses. As a general rule, network sup- 
port contracts pay for themselves quickly. 

When deciding what type of support con- 
tract to purchase, it is imperative that you 
examine the needs of your business and ask 
yourself — What will happen when my 


PEOPLE 


r.etwork fails? Do I know where to turn or 
who to call? 

Almost all companies that offer support 
contracts also offer emergency service to 
busin e sses that do not have a support con- 
tract. By nature, emergency service is ex- 
pensive. But it may be a good way to evalu- 
aie the responsiveness of firm before com- 
— _ :: - r :: a support contract with that firm. 

3 efrre things go wrong, take the time to 
enknletfae services that are available. Keep 
hadj r fc fhone numbers of people to call in 
off ongeocy. Don't wait until it is too 

late. 


Michae Young is with Missouri 
Computer Services, a company based 
in St Charles County that specializes 
in Novel NetWare and Microsoft NT 
support he can be reached at (314) 
272-9069. 


Jeff Haller has been named director of sales and marketing for Advanced Optical 
Imaging. 90? Walntr! Street St Louis, MO. 

Advanced Optical Imaging is a firm providing complete optical imaging services 
on a monthly fee basis. 


Daniel Breckenridge was named Manager of the St. Louis Region for APG-USA 
a management and information systems company. 

APG-USA specializes in providing client/server architecture, infrastructure and 
application design and development services. 


To Find Out How to Become a Drop Point for 
ST. LOUIS COMPUTING, Phone CALLFAX 
at (314) 426-0077 and request document #101 



Computer Talk Show 
1 080 AM 

Questions and Answers on New 
Products and Technology. 

Hearthe latest news on new computer products every Saturday afternoon 
at 4p.m.onWRYTradio.lkeHaislarand BobPaarlberg will talk with guests 
about hardware and software products. 

You can call with any questions in the St. Louis Metro area 
by calling collect at 618-692-9798; FAX (618) 692-9801. 

Listen Every Saturday 4 - 6 p.m. 
WRYT Radio 1080 AM 


Intel 486 DX 33 


VESA Local Bus 

The Lowest Price Guaranteed 


$1295 


4 MB of RAM 
250 MB IDE Hard Drive 
1 44 MB, 3.5’ Floppy Disk Dnve 
Local Bus SVGA Card With 1 MB 
IDE Controller with I/O Card 
101 Keyboard & 3 Button Mouse 

Tower Case For 486 DX2-66 Add $230 

14* 28 Dp SVGA Monitor 14,400 FAX/MODEM $150 

1 Year Paris and Labor Warranty Same Day Delivery! 

WAN Computers 

A St. Louis 

3524 Laclede Ave. 
St. Louis, MO 63103 

(314) 652-9898 


St. Charles 
1564 Country Club Plaza 
Next to Wiliker's 

(314) 947-9699 ★ Fax (314) 947-9009 



A Comprehensive 
Business Support Plan 
for NOVELL Networks 

A complete Novell network support source, or 
a compliment to your current in-house capabilities 
without the investment in people or resources. 


■ Network System Analysis & Documentation 

■ On-Site Support 

■ Help Desk 

■ Remote Network Administration 

■ Hardware Service & Support 

■ Software Research 



DATAMAX 

OFFICE SYSTEMS 

2121 Hampton Avenue 
St. Louis, MO 63139 
(314)647-2500 / (800)325-9299 


January 1994 computer Software* Best-Sellers 

1 This list was researched and compiled by Software To Go, 7607 1 

Forsyth, St. Louis, MO 63105 

(314) 727-3420 (FAX) 727-0204. 

ACCOUNTING/FINANCIAL: ACCPAC + Accounting 

COMMUNICATIONS: 

Procomm+ 

DATABASE: 

Paradox for Windows 

DESKTOP PUBLISHING: 

Publish It for Windows 

EDUCATIONAL: 

Where in Space is Carmen 


San Diego? 

ENTERTAINMENT/ 


GAME SOFTWARE: 

X-Wing & Coaster (tie) 

MISCELLANEOUS: 

Simon Says: Christmas Card Maker 

OPERATING SYSTEMS: 
PROGRAMMING 

DOS 6.2 Upgrade 

LANGUAGE: 

Turbo C++ Visual Edition 

SPREADSHEETS: 

Quattro Pro for Windows 

UTILITIES: 

Norton Utilities 

WORDPROCESSING: 

WordPerfect 6.0 


* IBM Compatible Software 



January 1994 


computer Book Best-sellers 

This list was researched and compiled by Bookmark Book Stores 
West Port Booksellers, (314) 434-6499. 

1 . 

WordPerfect for Dummies 

6. Using Excel 4 for Windows 

2. 

Excel for Dummies 

Bundle 

3. 

Macs for Dummies 

7. Windows for Dummies 

4. 

DOS for Dummies bundle, 

8. Using 1-2-3 for Windows, 


2nd Edition 

Release 4, Special Edition 

5. 

Using WordPerfect 5.2 for 

9. PCs for Dummies 


Windows Bundle 

10. How Computers Work 
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COMPUTER CLUB NEWS 


MACHINES 

ADAM 

The Adam computer is no longer manufactured but is still 
supported, with new hardware and software being developed. 
The Adam User’s Group meets at the Thornhill Library on the 2nd 
Saturday of each month from 12:30 to 4 pm Call (314) 383- 
3617. 

AMIGA 

The Gateway Amiga Club meets at 7: 30 p.m. on the first and third 
Wednesday of each month. The first Wed. meeting is held at the 
Washington University Medical School, 4566 Scott (behind 
Barnes Hospital). The third Wed. meeting is held at Prairie 
Commons Library, 915 Utz Lane, Hazelwood. Anyone inter- 
ested in the Amiga is invited to attend or mail club inquiries to 
Gateway Amiga club, P.O. Box 811, Bridgeton, MO 63044.BBS 

# -(314) 381-7504/5507/5878. 

APPLE 

APPLEJACKS CLUB 

Applelacks supports alfusers of Apple II & Macintosh products. 
Meetings are held at 7 p.m. on the 3rd Wednesday of eachmonth 
in the activity room at the Webster Groves Presbyterian Church, 
45 West Lockwood Avenue in Webster Groves. Features include 
guest speakers, demonstrations & question & answer sessions. 
Plus, a BBS connected to the Internet, telephone hotline, public 
domain software libraries, & direct access to Apple Computer 
Inc., thru AppleLink. For information, call Kent Wilbur at 533- 
4243 then (1 208 #). BBS # - (314) 225-8008 
ATARI 

The Atari Users ’ Group meets at 7 p.m. on the last Wednesday of 
each month , except each 3rd month. We meet at 12 noon on the 
last Saturday of each third month (March, June, etc.) at the 
Thornhill Public Library, Willowyck& Fee Fee Road. Membership 
includes subscription to AIM magazine and club newsletter. 16- 
bit and “classic” 8-bit model users welcome. For information: call 
Nick at (314) 741-1505. 

COMMODORE 

The Commodore Users Group of St. Louis, Inc. (CUGSL) sup- 
ports all Commodore machines. Membership fee is $20 per year 
per family with optional one-time BBS access fee of $5. Meetings 
are held the 1st Thursday of each month at 7:30 p.m. at the 
Bridgeton Trails Branch Library on McKelvey Rd., south of St. 
Charles Rock Rd. (near DePaul Plaza).. General meetings are free 
and open to the adult public (16 & under admitted with a parent). 
Members receive our monthly newsletter ‘Keywords’ & have 
access to our 500+ disk P D/share ware library, special interest 
group meetings, & many special events during the year. Call 
(3 1 4) 837-04 1 3 and leave a message for more information. BBS 

# -(314) 837-5757. 

DECUS 

The DECUS St. Louis User's Group (SLLUG) meetson the 2nd 
Monday of every month, generally at the DEC facility at 721 
Emerson Rd. To subscribe to the Event Flag (our monthly 
newslct ter/meeting announcement) send your name, company, 
address, phone #, Fax #, e-mail address (internet or internet 
connected), and your preference for delivery — paper, mail, Fax, 
ore-mail) to Greg Brooks, 5324 Nagel Ave., St. Louis, MO 63109 
or send internet mail to gnb@kids.wustl.edu. We will add your 
name to our mailing list to keep you informed. SLLUG also 
maintains a library of public domain software locally and is in the 
process of establishing an internet connected system for mail and 
BBS activities. For more information on SLLUG & its services, 
contact Greg Brooks at 454-2713 or via e-mail at address above. 

GATEWAY AREA MACINTOSH USERS GROUP 

The Gateway Area Macintosh Users Group (GAMUG) meets at 
7 p.m. the second Tuesday of every month at the St. Louis 
University Medical School Learning Resource Center Audito- 
rium , 1 block east of Grand on Caroline. For more information, 
call Tim Garcia at (314) 664-6972 or write Gateway Mac, P.O. 
Box 27176, St. Louis, MO 63111.BBS #-(314) 965-0119. 

GATEWAY EERS.QNAL.CgMPUTER GROUP 

The Gateway Personal Computer Group (supporting MS-DOS 
and CP/M systems) meets on the 4th Tuesday of the month at 7:30 
p.m. at die Thornhill Branch Library, Fee Fee Rd. & Willowy ck 
(across from Parkway North High School). Meetings are open to 
the public. The group provides support & assistance to the non- 
technical PC user. Membership rate for new members costs $ 1 5/ 
yr.; $20/yr renewal. Membership includes monthly programs, 
newsletter, software library, one-on-one help. For more informa- 
tion, all Gil Alford at (314) 831-8648. 

ST. LOUIS HEATH USERS GROUP 

The St. Louis Heath Users Group has been disbanded. Existing 
memberships will transfer to the SLAC BBS at (314) 367-1903. 

IBM 

The St. Louis Users’ Group for the Personal Computer next 
meeting will be Thursday, January 6th and will feature a 
presentation on Microsoft Office. The meetings are always 
open to the public and are held in the lower level auditorium of 
Simon Hall at the Business School of Washington University at 
7p.m. For more information about the meetings, call Vernon 
Mottert at (314) 621-6665. BBS # (314) 878-7614. 

MO NSANTO AP PLE USERS GROUP 

The Monsanto Apple Users Group (MAUG) meets on the 3rd 
Thursday of the month. The meeting has software & hardware 
demonstrations with special interest groups in business applica- 
tions and also games. All levels of experience on Apple II 
products are urged to attend. For information on time& location 
of meetings, contact John Wilson, (314) 694-2447 (8am-5pm) 
PCJR USERS GROUP 

For information concerning hardware and software support of 
the PCjr computer system, contact the St. Louis PCjr Users 
Group, either John Maki at (314) 391-0592 or Robert Webster at 
(314) 645-5989. BBS # (314) 227-0087. 

SOUTH COUNTY COMPUTER CLUB (IBM PC ) 

The South County Computer Club (SCCC), supporting IBM and 
compatibles, meets at 7:00 p.m. on the second Wednesday of 
each month (except December-no meeting) at theLm-Ferry Brandi 
of the St. Louis County Library , Lindbergh & Tesson. For 
information: Call Larry (314) 487-7845 or Dave (3 14) 487-634 1 
after 7 p.m. (Please do not call the library.) 


TEXAS INSTRUMENTS 

The St. Louis 99er’s (the St. Louis users group for the TI 99/4 A) 
meets at 7 p.m. the 4th Wednesday of each month in the 
aldermanic chambers of Crest wood City Hall, 1 Dctjen (across 
Sapping ton from Crestwood Plaza). For information, please call 
John Briscoe (314) 946-6377, or write St. Louis 99ers P.O. Box 
260 156, Crestwood, MO 63 1 26. The group provides a contact for 
hardware and users’ help along with a varied software library 
which cannot be found commercially. 

UNIX STLi/UNIX/USR/GROUP 
The St. Louis UNIX Users Group meets at 7 p.m. on the second 
Wednesday of each month at Sunnen Products, 79 10 Manchester 
Rd.,1/2 block east of Hanley. Upcoming topics include UNIX 
Tools, DBMS & UNIX, Office Automation with UNIX. For 
more information, contact P.O. Box 2182, St. Louis, MO or call 
(314) 772-4762. 

LANGUAGES & APPLICATIONS 

CP/M 

See Gateway Personal Computer Group under Machines listing 

CP/M AND NZ-COM 

The Data Bytes Users Group of St. Louis (DBUG), formerly the 
St. Louis Kaypro User's Crroup^upporting users of CP/M andMS- 
DOS, meets on the 2nd Saturday of each month at The St. Louis 
County Library, Thornhill Branch. The program topic for the 
month and the schedule for special programs varies. Current 
program infomation can be obtained by dialing the DBUG 
Library BBS (314) 821-0638, 2400 bps, 8N1. Voice phone for 
CP/M programs is (314) 872-8527 or (314) 839-4278.. 
DATAFLEX 

The St. Louis Dataplex Users Group meets monthly at the 
Thornhill Branch of the County Library. Anyone interested in 
Dataplex is invited to attend. For date and time of the meeting, 
call Larry Nobs, MJB Associates, (314) 821-6925. 

ENTERPRISE NETWORK USERS FORUM 
The Enterprise Network Users Forum (ENUF) — formerly St. 
Louis VTAM Network Users— meets quarterly on the 2nd 
Thursday at 1 p.m. Meetings are currently planned for Nov., 
Mar., May, & Sept. The meeting site varies. The Forum is where 
a network software or hardware support staff member can go to 
learn or exchange useable information applicable to Enterprise 
Networking in the '90s. We have presentations on “legacy 
networking” & “IWS/PC connectivity” at each meeting. For 
information, call Larry Lawson at (314) 233-5331 or Brian 
Clausen at (314) 298-5717. 

EXCALIBUR/PLUS 

To network with end users of Excalibur Plus Modular Account- 
ing System, call Sandy Ashurst at (3 14) 921-9877. No meetings, 
no dues. Monthly newsletter. 

FOCUS 

The St. Louis Organization of FOCUS (SLOFUSE) meets bi- 
monthly in the St. Louis area. Meetings are to provide technical 
assistance for end users and DP staff for both PC and mainframe 
versions. For information: Rick Powell (314) 231-3720. 

GATEWAY/2 OS/2 

The Gateway/2 OS/2 users group meets on the second Tuesday 
of every month from 9 a.m. to 1 1 am at the IBM Customer 
Service Center at Maryville Center. (Ask at the reception desk for 
each month’s room assignment.) For more information, call Sara 
Haenni at (314) 567-1565. 

GATEWAY fLBASE 

Gateway RrBase Support Network, the organization for profes- 
sionals supporting Microrim’s R:Base, meets on the 1st Thursday 
of each month at 3:00 p.m. For programs and membership 
information, call Bill Perry at (314) 842-6942. 

GREAT PLAINS ACCOUNTING SOFTWARE 
Great Plains Accounting SoftwareUscr Group meets quarterly 
on the 2nd Wednesday of the month. New version just released. 
Call Peggy or Janice (314) 862-5666 for additional information. 
MAS 90 

For more information on the St. Louis Chapter of the Mas 90, 
State of the Art, Inc. accounting software users group, call Sue 
Deters at (314) 997-1989. 

MAS 9Q/METRQ AREA 

The Metro Area MAS 90 Users Grup meets on the third Thursday 
of each month at 5:30 at CCSC. For directions and additional 
information, call Duane Quist or Hap Mather at (3 14) 647-889 1 .. 

MISSOURI AREA PROGRESS USER GROUP 

The Missouri Area Progress User Group is open to all users of 
Progress and all interested in Progress. Meetings are held bi- 
monthly. For more information, call Russ Bryant at (314) 991- 
8649 for information about membership or vendor presentations. 

MS-DOS 

The Data Bytes Users Group of St. Louis (DBUG), formerly the 
St. Louis Kaypro User's Group supporting users of MS-DOS, 
meets on the 2nd Saturday of each month at The St. Louis County 
Library, Thornhill Branch. The program topic for the month and 
the schedule for special programs varies. Current program 
infomation can be obtained by dialing the DBUG Library BBS 
(314) 821-0638, 2400 bps, 8N1. Voice phone for MS-DOS 
programs is (314) 821-1 199 or (314) 839-4278. 

ONE-WRITE PLUSCOUNTING SOFTWARE 

The One- Write Plus Accounting Software Group meets quar- 
terly on the 2nd Tuesday. Call Peggy or Janice (3 14) 862-5666. 

ORACLE 

The St. Louis Oracle Users Group (SLOUG) is a consortium 
of Oracle users who meet on the Fust Thursday of March, June, 
September, and December. For further information, please call 
Steve Metivier at (314) 878-4777. 

PEACHTREE ACCOUNTING 

The Peachtree Accounting special interest group meets on the 
first Tuesday of each month at 745 Craig Road, Suite 104, at 7 
p.m. For more information: call Rick Meyer at (314) 993-2685. 

ST. LOUIS INFORMIX USERS GROUP 

The St. Louis Informix Users Group meets every two months, on 
the last Wednesday of the month. Don't miss out on the next 
meeting; call for information and to have your name placed on 
the mailing list: (314) 997-5580 Ext242. 

SAS SIG 

The Gateway Users of SAS Systems (G. A.U.S.S.) meets 4 times 
a year. For more information, contact Stephen Mandel (314) 
577-0786. 

SOLOMON 111 

The Solomon III Users Group meets on the 3rd Tuesday of the 


month at 5:30 p.m. Locations change monthly to present various 
sites for inspect ioa For information: contact Marc Semanoff at 
(314) 878-6900. 

TELEMAGIC 

The Telemagic Users Group meets on the 3rd Wednesday of 
every month at CCSC, Inc., 2001 S. Hanley Rd., St. Louis, MO 
63 1 44, from 5:30 p.m. to 7:30 p.m. For more information and to 
RSVP, contact Linda McBride at (314) 647-8891. 

TIMESLIPS TIME & BILLING SOFTWARF 
The TimeSlips Time & Billing Software Group meets quarterly 
on the 2nd Tuesday. Call Peggy or Janice at (314) 862-5666. 

SPECIAL INTEREST GROUPS 

ACM 

The Association for Computing Machinery (ACM)-St. Louis 
Chapter normally meets at 6 p.m. on the 2nd Monday of each 
month at Grone Cafeteria, 4409 Woodson Rd.(l/2 mile south 
Lambert A iiport . For more informat ion, contact Chairman Philip 
Newell at (314) 232-3528. 

APPLEWQRKS 

The AppleWorks Special Interest Group is sponsored by 
Applejacks Computer Club of St. Louis. Meetings are held at 
7 :30 p.m. on the first Monday of each month at Printing Unlim- 
ited, 9504 Gravois (near Mackenzie). For information, call Ralph 
Lilienkamp at (314) 381-3527. 

AUTOCAD 

The St. Louis AutoCAD Users Group meets the third Wednesday 
of each month at Forest Park Community College in Room B 1 12 
at 7:30 p.m. For more information, contact: Dave Beal at 644- 
9291 or Vem Daffron at 394-3700 or 391-9443. 

A.SJAL 

The Association of St. Louis Information Systems Trainers is a 
professional organization involved in all aspects of computer and 
information systems training. Programs related to training are 
presented bi-monthly at various business and academic loca- 
tions. For programs and membership information, contact Barb 
Stears at (314) 344-5984. 

BASIC SIG 

The Basic Programming Special Interest Group meets on the 
fourth Wednesday of the month at the Mid County Branch of the 
St. Louis Public Library at 7 p.m. For more information, contact 
the group leader Dennis Dohner at (314) 351-5371. 

B LACK DATA PROCESSING ASSOCIATES 
The St. Louis Metro chapter of Black Data Processing Associates 
meets once a month on Wednesdays. For date, time, and location 
of meeting, write P.O. Box 952, Florissant, MO 63032 

CADKEY/MASTERCAM 

The CadKey/MasterCam users group will meet on the second 
Thursday of the month from 6:30 p.m. to 8:30 p.m. at Ultra Comp 
Headquarters, 3801 Ultra-Comp Drive, Earth City, MO 63045. 
For more information or to register for the meeting, call Karen at 
(314) 949-9710. 

C/ASSEMBLY SIG 

The C/ASSEMBLY Special Interest Group meets the 2nd Thurs- 
day of each month at 7: 15 p.m. in Lopata Hall at Washington 
University. For more information: contact the group leader, Jack 
Palmer, at (314) 822-1397. 

CHAMPION ACCOUNTING SYSTEM 

The Champion Acccxmting System Us»i ^sC>qipMCgS rr 
Wcsfees 

tranon Dr., Suite 22, at 1 1:30 a.m. (Bring a brown bag hmch.) For 
more information & to RSVP for meetings, call Richard Gavatin 
at (314) 432-0997. 

CLARION GIG 

The Clarion Special Interest Group meets on the third Monday of 
the month at the St. Louis County Library Thornhill Branch at 7 
p.m. For more information, contact the group leader, Bruce 
Goldstein, at (314) 997-7227. 

C UPPE R USERS GROUP 

The St. Louis Clipper Users' Group meets on the second Monday 
of the month at the Hussmann Institute. This is at Hussmann 
Corporation, 12999 St. Charles Rock Road, Bridgeton, MO. We 
meet at 7 p.m. Call Bill Kish at (314) 928-0799 if you have any 
questions. 

C OR EL DRAW! 

The CorelDRAW Users Group meets on the second Thursday of 
the month at Personal Computer Institute, 8961 Page, at 7 p.m. 
For more information, call Bonnie Zemon at (314)939-9560. 

CO UNTY OLDER RESIDENTS COMPUTER CLUB 
Group sponsored by St. Louis County, meets at 1 p.m. the 2nd 
Friday of each month at the Florissant branch of the St. Louis 
County Library, 195 New Florissant Rd. S. For information, 
contact membership chairman Gloria Luckett , 314-388-3121. 

DBASE SIG 

The dBASE Special Interest Group meets the 2nd Wednesday of 
the month at 7 p.m. at the Thornhill Branch of the St. Louis 
County Library (Fee Fee & Willowyck). For more information: 
contact Dot Simon at (314) 487-2945. 

DESKTOP. PUBLISHING SIG 

The Desktop Publishing Special Interest Group meets the 3rd 
Wednesday of the month from 7:30 p.m. to 9 p.m. at Wave 
Technologies, 1 1 1 Westport Plaza, Suite 300 (Gold Tower) For 
more information, call Peter Joergensen at (314) 622-4526. 

DE SK T OP PU BLISHiNCLSIG GATEWAY MAC 

For information on the Desktop Publishing/Pre-Press Special 
Interest Group of the Gateway Area Macintosh Users’ Group, 
call Diane Schoenefeld at (3 14) 458-2181 . Meetings are held at 
Apple Market Center. 

ENTERPRISE NETWORK USERS FORUM 

The Enterprise Network Users Forum (ENUF), formerly St. 
Louis VTAM Network Users Group, meets quarterly on the 2nd 
Thursday at 1 p.m. Meetings are currently planned for Novem- 
ber, March, May, and September. The meeting site varies. The 
Forum is where a network software or hardware support staff 
member can go to learn or exchange usable information applica- 
ble to Enterprise Networking in the '90s. The group has presen- 
tations on “legacy networking” and “IWS/PC connectivity” at 
each meeting. For information, call Larry Lawson at (3 14) 233- 
5331 or Brian Clausen at (314) 298-5717. 

FOX 

The Fox User Group meets on the last Wednesday of the month 
at 7 p.m. at First Class Solutions, 2060 Concourse Dr. For more 
information, call Ray Dunn at (314) 997-8998 or Bill Perry at 


(314) 842-6942. 

GENERIC CAD 

The Generic CAD user group meets on the 3rd Tuesday of each 
month at 7:30 p.m. atAir Masters, 33 1 Thornton, Rock H ill, MO. 
For more information, call Ken Kueilmcr at 727-0345. 

GMMA 

The Gateway Micro Manager’s Association meets on the 2nd 
Wednesday of each month at 1:30 p.m. in the Webster U. 
classrooms at Northwest Plaza. GMMA provides a forum to 
discuss current microcomputer issues and is a tool for profession- 
als who manage company microcomputer resources. A relevant 
topic is discussed each month, followed by a round-table discus- 
sion regarding the day’s topic or other pertinent issues facing 
micro managers. Contact Robin Dean (314) 569-0006 or Marcia 
Ogle (314) 982-1497. BBS # - 576-0929 
HA RPER * SHUMAN COMP. FINAN. MGMT. SYS. 
The Harper & Shuman Computer Financial Management System 
package is designed for use by architectural and engineering 
firms. For information on the next meeting of the user group, call 
Rick Schawacker at (314) 537-3353. 

1E/CASE SOCIETY 

The IE/CASE (Information Engineering/Computer Aided Soft- 
ware Engineering)Society meets on the 3rd Thursday of each 
month at 3 p.m. atWashington University's Prince Hall, Room 
229. For more information, contactRose Hughes at (314)542- 
8817 or call our information number at (314) 997-8551.. 

INFORMIX 

The St. Louis Informix users group meets on the last Tuesday of 
every month. Call phone mail (3 14) 997-5580 Ext. 242 for more 
information & to get your name on the mailing list 

INVESTMENT SIG 

The Investment Special Interest Group meets the 2nd Thursday 
of the month at 7 p.m., at the Main Branch of the County Library . 
For further informat ion and meeting topic, contact Bob Greenstein 
at (314) 854-5733. 

LANDA 

The Local Area Network Dealers Association (LANDA) meets 
the fourth Tuesday of each month at the Westport Sheraton Inn 
at 6:30 p.m. The meeting is open to anyone involved in local area 
networks. For more information call Mary Jane Barry, MJB 
Associates at (314) 821-6925. 

LOTUS SIG 

The LOTUS Special Interest Group meets the 3rd Thursday of the 
month at 7 p.m. PCI Personal Computer Institute, 8961 Page 
Blvd. For more information: contact Joe Evans at (314) 965- 
0414. 


MIDI S1G/FINALE USERS GROUP 
The MIDI SIG (Special Interest Group) and Finale Users Group 
meets every 3rd Tuesday of the month beginning at 6:30 p.m. in 
the Shaw Music Room at Shattinger Music Company, 1810 
South Broadway, St. Louis, MO 63104. The MIDI SIG meeting 
is from 6:30 p.m. to 8 p.m. The Finale Users Group is from 8 p.m. 
to 9:30 p.m. These live, hands-on sessions arc designed help 
beginning thru advanced users with MIDI, sequencing, and 
music notation issues. For more information, call (314> 62!- 
2408 or (314) 664-6972. 

mlb OF ST. 

i or.-fc & a u-paott grou p 
If you have ever wanted to 


manage your own major league team, call Duke Matlock al £54- 
1 11 6 or 353-4620 or write: MLB of St. Louis, 5740 Ltn’denwood, 
St. Louis, MO 63109. 

MCDONNELL DOUGLAS RECREATIONAL 
COMPUTER CLUB 

Membership in the McDonnell Douglas Recreational Computer 
Club is limited to employees/retirees of MDC and their family 
members. Support is provided for Amiga, Apple, Atari, Commo- 
dore, CP/M, IBM, Macintosh , and Texas Instruments comput- 
ers. We have over 300 members and perform community service 
work in the St. Louis area. To contact any of the SIGs, send a letter 
to Bruce Darrough, President, McDonnell Douglas Recreational 
Computer Club, P.O. Box 34088, St. Louis, MO 63 134. FIDO 
100/10 BBS # -(314) 521-8471 & FIDO’S PUPPY BBS # - 
(314) 521-8197. 


MUMP-3 

For more information on a local MUMPS Users Group, please 
contact Steve Colburn at (314) 432-5030. 

PAGE M AKER FOR IBM PC 

For information on the date, time, and place for the PageMaker 
for the IBM PC User Group, call Phillip Lee at (314) 965-2084. 

PARADOX 

The Paradox Special Interest Group meets on the 2nd Thursday 
of the month at 7 pm at Personal Computer Institute, 896 1 Page 
Ave. For more information, contact Nancy Morgan at (314) 725- 


1954. 


PRODIGY 

For more information on a Prodigy Users Group, contact Paul 
Murphy at (314) 939-9138 or Prodigy I.D. FTGC05E 

RiBASE SIG 

The R:Base Special Interest Group meets the 2nd Tuesday of 
each month at 7 p.m. at the Rendezvous Cafe. For more 
information: contact Bill Perry at (314) 842-6942. 

REALilYiPlCK 

A special interest group for users of the Reality/Pick operating 
system meets on the second Tuesday of the month at 12:00 p.m. 
at the Shoney ’s at 2205 S. Grand. The group offers software and 
technical assistance. For more information, call Debbie Thaxton 
at (314) 865-3115. 

SL LOUIS AREA COMPUTER CLUB 

Meetings are held at 7 p.m. on the first Thursday of every month 
at the Thornhill Branch of the St. Louis County Library. Meet- 
ings are open to the public. Membership dues $ 10. For informa- 
tion: Jon Elson, Club President, (314) 965-5523.BBS # -<314) 
367-1903 

ST. LOUIS M IDI USERS GROUP (S MUG) 

SMUG is a dedicated group of metro musicians sharing informa- 
tion on Musical Instrument Digital Interface (MIDI) hardware 
and software plus recording studio techniques. All levels of users 
are welcome. Information on user group meet ings is available by 
modem call to the SMUG host BBS (3 14) 973-4073 or voice call 
to Rik Brown (314) 625-4052, 6-9 pm 


Continued on next page 
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COMPUTER CLUB NEWS 


Continued fror~ r-rrs-c -- z^ge 

ST, Lgvj iU ~mnA GROUP 

The St. Louis MukiBB^ mainly on Macintosh 
computers and presentations. For 

information on the -j * pi4) 725-2776. 

ST. Lotus m-i-mib tMfwseHQUPfSNUGV 
The St. Louis NciwasE *■ •»- " on the third Wednes- 
day of each irtooth X GOO Emerson, 2nd floor 

at 6:30 p.m. There =C ’jc --t ^formation, contact 

Randy Kendle w £3 K ”2- 

A special interest arxr is xs aes of SMALLTALK, an 

object-oriented pt^aav TW ^ ■ nf the group is to 

learn through 7- 1 ■ -» ^ m-T » y i-r ca&fl Don$ E. Jorgensen 

at (314) 746-9145 



of the month 
For more 


-f NCi^ XWN JVCATCN 

r zi SechnicaJ 



The Smart Spec-V 
at 7 p.m. at 
information. 

S.QC r~ =Zg " 

STC is devoted to ± 
commurucaiion. ~e it 
grams for the echk^rj^ 

(314) 991-6171. 

S,C0 UMTT«Cf = ---- :_.j 

The South Ccussy dis^ybB' (^ttrOB0COKTte 

the Weber Road nw 1 ^ ^ T 3W— 1 

1 p.m.to 3 pan. *w*— 

informat ion, call 
at (314) 845-4019 or TDD 3c^f 


t Devt 


Call Hal Gutsch ai (31*} 53MBM 

The Windows SIG pt^ifa fas a^nr 

technical forum far die M 

more inf ormatkxi about r 

HI 

The St. Louis Chapter of the Assaesfi 
has merged into the Sl Lucas 
interest group. Networking, t i~h^ 
are available. For meeting anchor est^^L 
at (314) 867-4084. 

WFDO (P£S^y\— 

The St. Louis Chapter of the WPDO (Wcrifnd 
Organization) meets the 2nd and 4th Tuesday cf j vrr- a, rir* z." rial 

R,. 509 (CS Dept.), Washington University at 1 p ■» itvirioHPica,al 
(314) 935-4845. 

WORDPERFECT S>G 

The WordPerfect Special Interest Group m eets 01 z€ 

the month at SSE, Inc., 795 Office Parkway, Suite IQTat* vrpm - * > t - 
informa tion, contact the group leader, Jane Schaefer at (314) 721— ~~ 

WS-2 

~ ^ a 2ea=sl lades' 2esrti| scf**-irr program designed for up to 

1,000 companies with such features as financial statements, n-por wrrrin z 
graphics, check writing, payroll, and other integrated software. For infor- 
mation on a WS-2 users 

call Susan Berry at Mueller, Frost, Purk & Willbrand, P.C. 
<3 14) S62-2G70. Fax (314) 862-1549. 

METRO EAST 

ATARI ST 

STar — The ST A tan Resource user's Group of Belleville Illinois meets at 
7 p.m. on the 4th Monday at 1050 West Blvd., (Illinois Power Bldg.). 
Meetings are open to the public. There are hardware/software demonstra- 
tions at each meeting along with technical tips for beginners and pros alike. 
There is a PD library of over 4,000 files. For more information, contact Don 
Blunt (6 1 8) 632-1703 after 6 p.m. week nights. 

BAU.G. 

The Belleville Apple Users Group meets at 7 p.m. on the 2nd Wednesday 
of each month at various locations. Workshops are held on a Saturday 
approximately every other month at a designated time and location. The 
club provides product news of Apple series computers as well as demon- 
strations of equipment and software. Meetings are held at various locations. 


] Art (618) 397-9463 or Carol fill) “- 
: l nt Chib’s mailbox: BAUG, P.O. Box 1142. 

T U G. COMPUTER CLUB 

The D.tLG- Gob supports IBM & compatibles, Asaga, 

Cammi:«i2ce, aoz Azpie computers. Membership is $20 per 
Meetings cr -jtaz nt 2nd Saturday of the month at the American. 
Legion Venice, IL 62090. General mceth^ac 

free & opes ‘sz ze ?xjc (J 6 & under admitted with a pairs-.: 
Members reco*ta*i^i7 r nrw5 letter & have access to libraries, sg 
meeting hanas-ji i srieriew help. For more info, write DUG 
Computer Cfcri. ?jD. ~kzx 3.1. Collinsville, IL 62234. 

AJAHLUSERS GROUP 

The Eastside Alar? Users meets on the first Monday of each 

month at 7 p.a at the 4kc jszzztc Community Room (upper level). 
The club provides zer^s aisd demons Lrat i ons o f hard w are and 

software for the Atar. ."’IT 2nd Atari ST/Mega computers. The 
meetings are inforrna. — -jhe public. The club has no dues; 

it supports itself by ctTerzzg crib Ft) software for sale. The club’s 
newsletter is supported by ad* c ubi ng. For additional infonnation: 
contact Hank Vizc, IS 1 1 Uie, Godfrey, LL 62035, (6 1 8) 

466-0342. BBS H - (618 ^ 

EAST SCE COLTER CLUB 
The East Side Computer Club (ESCQ meets on the THIRD Saturday 
of each month at 1 :00 pjn. at she W 3 j*\s Public Library, 326 E. 
Ferguson in Wood River, IL 0»zez^.Z5zz3 of Commodore comput- 
ers are urged to attend. The metiri^acBol bused to Commodore — 
any other computer owners are wtkan$t Ftr more infonmtion, 
write: ESCC. P.O. Box 276, Godfcv DL 62 35-0276. 

GAT EWAY cpMP j^LS^a 

Gateway Computer Club, a Commodore Uses Group, meets on the 
3rd Wednesday of every month at the CaseyviSe Tc-=rrship Center on 
Bunkum Rd. in Fairview Heights, IL Meeting seizes af 7 pun. The 
dub supports Commodore, Amiga, Apple, IBM dt 13.1.14 w titles. Po 1 " 
zurc information, contact Ken or Juanita Welker 3 ‘ 1 1 ? 23-^-5901. 

M AD ISON COUN TY C O M P UTER G IU5 

Tbe Madison County Computer Club (formerly EkJwardsv Jk Corn- 
pMarCkih) meets the 4th Monday of the month at 7 pun. 31 The Well 
OMcdOnrdi of Christ, 180 Cottonwood Rd. Ed wardsville, IL The 
ftrmrfAednb is IBM and compatible personal computers. Mot- 
^ rr^ rj: s $:o for individual and $15 for family per year. For 
SKiswauJimat (618) 656-7101. 

M,LgA 

The Mess Easi Oenputer Association (M.E.C.A.) meets on the 
sec ctaz 7 .*=&£*;- zc each month at 7 p.m. at die J.B. Johnson Career 
E'^- j M--or _ err Cerasr. 4200 Humbert Road, Godfrey, IL. The club is 
Qt^paei pnoriiy of Appir Q owners, but anyotte interested in 
f ^ information: (618) 259-2067 or 

M-ECA. 255 Hi Fwk. East Aion. IL 62024 
UETPCMJG 

Th ^4 tiT i~r *it> i—rijri Uti ~ Hrmr (Mrr-rMnjJ is dedicated to 
Mnif Be aa] iaensE of Mackecsft/Perf onna users and 

Genmi mfmlrf p meetings are 
heid zr. ±jc irir d Tuesday cvcimg. For more infcxination, 

ihcpcsanere^P 7"- Bea 223, Belie ville, IL62222oroantacliBthni 
our America Oi*-!k»e acooimt MctroML'G' or via Internet at 
‘VfetnAf UG e AOLCom*. 

( JA PMijgj 

The Alton PC MS-DOS Users Group (TAJPMUG) meets at 7 pun. on 
the third Tuesday of eachmonth mR rinbow Software . 2 ] 5 E. Center 

Drive, acn > s from Ahon Sq’ are. Tl>ecizhhas :» re^Tit)e;ive shareware 
binary. There are ro dues hut an annuaJ fee of S5 s requested if the 

members ^’ant nwrchJy newskn*a- MemK-rsTup benefits mchxie 

technical help, training sessions, and answers to questions and prob- 
lems from veteran computer users. For more information, call Jim 
Kulp (618) 465-2093 or Ray Speer (618) 251-4604. 

To place a new club or update your current listing, your informa- 
tion must be received by the 9th of the month one month prior to 
publication. Mail to Club News, c/o Carol EHerman, St. Louis 
Computing, 8961 Page Blvd., St, Louis, MO 63114. 


BULLETIN BOARDS 


BULLETIN BOARDS 


BOARD NAME 
Absolute Value 
Access Imaging 
After Hours 
American Liberator 
Applejacks 
^Alchemist's Lab 
Aviary 

Coffee Shoppe 


MISSOURI 
BBS NUMBER 
(314) 731-7934 
(314) 664-8220 
(314) 899-1400 
(314) 343-4759 
(314) 225-8008 
(314) 394-4295 
(314)544-2569 
(314)861-1867 


Computer Addict (31 4)1 +285-4691 Toll-free from St. Louis 

Computers Plus 
Comer Market BBS 
CUGSL BBS 
*~Den of Happinessjnc. 

Digital Bellbottoms 
Dragon's Flight BBS 
Dragon's Lair 
East-West Gateway 
Electro Mall 
***Epson News Line 
Forest Park ATC 
Gateway Amiga 
Hellhole 
The Hospital 


VOICE NUMBER 
(314) 429-5759 
(314) 664-4646 
(314) 899-0601 
(314) 343-1849 
(314) 225-0672 
(314) 746-9821 
(314) 544-0567 
(314) 861-1629 
(314) 285-1614 
(314) 849-7283 
(314) 225-1792 
(314) 837-0413 


(314) 349-9144 
(314) 225-2374 
(314) 837-5757 

(31 4) 432-441 1 10 in-bound lines(31 4) 432-21 58 
(314) 427-4152 (314) 427-7232 

(314) 631-0770 (314) 631-3125 

1 -257-8523loll-free from SL Louisl -257-6000 
(314) 231-6121 (314) 421-4220 

(314) 429-1799 (314) 429-4023 

(314) 961-2242 (314) 962-6911 

(314) 644-9098 (314) 644-9291 

(314) 381-7504/5507/5878(314) 381-9323 
(3 1 4) 82 1 -2732 (3 1 4) 82 1 -41 53 

(314)256-7135 (314 227-3516 

House of Zero(314) 279-7270roii -free from SL Louis (314) 278-3986 


InfoShare Plus 
***The Inkwell 
The Insider 


314) 731-3239 
;314) 394-1519 
314)731-2443/2420 


(314) 278-3986 
(314) 731-3007 
(314) 227-5122 
(314) 731-2625 
Continued in next column 


Continued from preceding column 
Invest Quest 
Kingdragon World 
Libra ry-DBUG 


Library* 

LifeSupport BBS 
LIVE FREE OR DIE 
Loop 

Marketplace 
MG CLub Of St. Louis 
Morningstar BBS 
Night Owl 


(314) 644-6747/6688 
(314) 664-5418 
(314)821-0638 
314) 381-9560/9561 
314) 832-2383 24 hours 
314) 862-1253 
314) 521-3732 
(314) 863-7205 
(314)394-7719 
(314) 942-4758 


(314) 343-8606 
(314) 580-0164 


Noah s Arcade 
Offworid 
OneNet 

Quantum Sword 
Pinnacle Club 
QuadStar BBS 
Repair Crew BBS 
St. Louis County Library 
St. Louis Online 
St. Louis Shareware 
St. Louis Users Group 
for the PC 
6 Sigma TQM 
SLACC Stack 
S.S.M.A.R.T. 

$murph Land 
Something in the Attic 
Starlight Zone 
~*STL CAT II 
Strange Brew 

Stryder Communications(314) 838-7020 
Time Traveler (314) 522-8045 

Western Horizons (314) 726-5744 

(314) 524-6332 
ILLINOIS (OR OTHERS 
BOARD NAME BBS NUMBER 

The Basement Corner (618) 286-4536 
Compu-Link Support BBS(618) 288-3142 


(314)664-1285 
(314) 938-5285 
(314) 773-7337 
(314) 721-3586 
314) 846-9059 
314) 569-1032 
(314)973-4073 
(314) 638-3041 

(314)878-7614 
(314)349-7616 
(314)367-1903 
(314) 781-6397 (NEWS) 
(314)741-1984 
(314) 275-7357 24 hours 
(314) 428-3234 
314) 351-7150/353-9441 
314) 394-4809 


314) 829-5747Pager 
314)776-1317 
314)821-9147 
(314)381-0623 
(314) 832-7070 
314) 862-4961 
314) 524-4850 
314) 863-2380 
314 394-3200 
314)942-3646 Home 
314) 464-9330 Work 
(314) 343-4331 
0-700-Offworld 
(314)776-1410 
(314) 938-5288 
(314) 664-1468 
(314)721-2277 
(314)846-7534 




544-1843 


(314)275-8618 
(314) 349-1893 
(314)275-6316 

768-5200 

741-3325 
275-7255 
427-8764 
481-7040 
394-6211 


ins 


( 314 ) : 
314' 
314’ 
'314 


Wurmebome Rangers 


83 


i) 838-6839 
i) 524-1012 


DABBS/ITABBS 
Dark Star VI 
Dawg Pound 
The Dead Zone 
Fantasy Island 
Ice House 

Info Quest 

In the Eye of the Wolf 
JAFO! BBS 

Lost Worlds 
The Masters Place 
My BBS 

The Night C/I/E BBS 
Party Line BBS 

Purple Toupee 
Shadowdale 
Stonehenge 
TCS BBS 
Tha Link 

The Tropic of Cancer 
The Vietnam Vets' BBS 
Wizard's Lair 


618) 256-9200 
618) 344-9048 
(618) 236-9495 
(618) 692-1553 


(314) 726-6903Ask for Andrew 
(314) 524-2472 


VOICE NUMBER 
618) 286-3830 
618) 692-8645Pager 
:) 256-9380 
i) 344-8853 
(618) 236-9817 
(618) 692-9141 


( 61 ®) 

(618) 


(618) 254-6804/9029/9107(618) 254-2737 
(314) 541-9088 ( st.Louis#) (618) 234-9312 


(618 

(618' 

'618 

618' 


234-9260 

453-8511 

233-0560 

797-1675 


(618) 277-6417 
(618) 234-4043 
(618)451-1129 
(618) 744-0017 
(314) 845-7937 
(618) 799-8996 
(618) 254-2923 
(618) 234-8035 
(816) 269-3993 
(618) 233-0265/6982 
(618) 451-2329 


(618) 549-3414 
(618) 233-0428 
(618) 797-1 661 Mark 
(618) 692-1 652Pat 
(618) 277-8753 
(618)236-3630 
(618) 624-6070 

( 618 ; 

314! 


744-1302 

894-8364 


(618) 254-6319 
618) 234-5677 
'816) 263-6693 
618) 233-9473 
314)538-3101 


618) 482-5231/5240/5241 (618) 482-5230 
(61 8) 566-7832 (61 8) 566-8623 

(61 8) 398-2305 (61 8) 398-2655 


*** Indicates new or changed listing this month. If you would like to list your bulletin board with 
us, send the board name, board number, your name, voice number, and mailing address to: 
BBS List, c/o Carol EHerman, 8961 Page, St. Louis, MO 631 14 or fax to (314) 426-7356. Readers 
and Sysops: Please notify Carol EHerman at (314) 426-7200 of discontinued boards. Thanks! 


FOR BULLETIN BOARD LISTING 


If you are a sysop and would like to make your BBS available to our readers, 
please fill out the information below and fax it (to 314-426-7356) or mail it (to Carol 
EHerman, St. Louis Computing, 8961 Page, St. Louis, MO 631 1 4).The format of our BBS 
listings will be as shown below; in order to list your board with us, you must provide us with 
a voice number to include with the listing. 


BULLETIN BOARD NAME 


BBS NUMBER 


VOICE NUMBER 


The following information is for our records only and will not be published: 

Name 

Street Address 

City, State, Zip 


Daytime Telephone Number _ 


Thanks for your help! 







The First 586 System Made In St. Louis! 


BayTech P51 586-60MHZ 


Faster Than 300 Mhz!... Landmark Tested ! 

Motherboard Made in USA 
64b it Architecture 
SuperVGA Card 2MB RAM 
101 Enhanced Keyboard 
16MB RAM on 128MB Expandable 
1.2MB & 1.4MB Floppy Drives 
1 Gigabit SCSI Hard Drive 
512K cache on 2MB Expandable 
VESA Local Bus SCSI Controller 
VESA Local Bus Orchid Fahrenheit 
250W Power Supply (peak 750W) 

6 Serial Ports, 1 Parallel, 1 Game Port 
15" Flat Screen, 72HZ VESA Monitor 



BayTech Hi End Series! 
Guranteed Maximum P.C. Power! 


* 25MHZ i486-SX 

* 33MHZ i486-SX 

* 33MHZ i486-DX $1,875 

* 50MHZ i486-DX2 $1,964 

* 50MHZ i486-DX $2,046 

* 66MHZ i486-DX2 $2,117 


$1,648 *256K Cache 

$1,695 * On Board SCSI PCI Bus 

* Pentium P24 Socket 

* 8MB RAM Installed 
*128MB RAM Expandable 

* 3 PCI Bus, 5 ISA Bus 

* 7 Drive Bays w/250W 

* CPU Cooling Fan 


340MB SCSI Hard Drive 
S3 Based PCI SuperVGA 
3-1/2" 1.44MB Floppy 
5-1/4" 1.2MB Floppy 
DOS 6.2/Winows 3.1 
Mouse 

101 Keyboard 
2 Years Warranty 


BayTech Advantage Series! 
Less Cost at Maximum Power! 


* 25MHZ i486-SX 

* 33MHZ i486-SX 

* 33MHZ 1486-DX 

* 50MHZ i486-DX2 

* 50 MHZ 1486-DX 

* 66MHZ i486-DX2 


$1,012 

$1,059 

$1,239 

$1,327 

$1,398 

$1,468 


256K Cache 
3 VESA Local Bus 
Pentium P24 Socket 
4MB RAM Installed 


* 245MB IDE Hard Drive 

* Local Bus S3/SVGA Video 

* 3-1/2" 1.44mb Floppy 

* 5-1 4 1 noppy mm 


* 128MB RAM Expandable* DOS 6.2/Windows 3.1 

* 32 Bit Local IDE Card * Mouse 

* 5 Drive Bays w/230W * * 101 keyboard 

* CPU Cooling Fan * 1 Year Warranty 


BayTech ECO Series! 


Minimize Cost! 

* AMD386-DX40 $840 

‘ 33MHZ i486-SX $885 

* AMD486-DX40MH $1,036 

* 33MHZ i486-DX $1,059 

* 50MHZ i486-DX2 $1,144 

**50MHZ i486-DX $1,212 

* 66MHZ i486-DX2 $1,280 


Note: AMD386/486 & DLC systm NOT upgradable to 5861 


* 128K Cache 

* Pentium Upgradable 

* 2 VESA-VL Slots 

* 4MB RAM Installed 


* 130MB IDE Hard Drive 

* CPU Cooling Fan 
*3-1/2" 1.44MB Floppy 
*5-1/4" 1.22MB Floppy 


* 128MB RAM Expandable* DOS 6.2 and Manual 

* 5 of 16 Bit, 2 of 8 Bit * 32 Bit Local IDE Card 

* 5 Drive Bays w/230W * 101 Keyboard 

* 1 Year Warranty * Local Bus SVGA Card 

Cirrus Logic 


Happy New Year Package!! 

Your computer can expand to a 586 without the lost of your 
* present components! Start with a 486-SX25MHZ. As your needs 
grow, you can up-grade by exchanging your present CPU and pay 
the difference. You save money and control how fast you expand 
your system, step by step, as your demands increase. 

Package Consist of: 

• Intel 486-SX25MHZ 8K Cahce 

• BayTech 486-586 Motherboard 

• 128K External Cache 

• Non-intergrate Motherboard 

• 4MB RAM Expandable To 128MB RAM 

• 1.2MB Floppy 5 1/4" 

• 1.44MB Floppy 3 1/2" 

• 245MB IDE Hard Drive 

• 101 Keyboard 

• 32bit VESA Local SVGA Card 1 MB RAM 
32bit VESA IDE Local Bus 

• Hi Speed Windows & DOS Drives 

• Mouse and Windows 3.1 

• 24pin Printer 2 Years Warranty 

• DOS 6.2 and Manual 

• 2 Serial, 1 Parallel, 1 Game Port 



Add add on your choice of monitor! 


BayTech Computer Plus 
24 Pin Printer.. ..Complete $1,069 


All Systems Come with 
the following... 

...Software packages perfect for beginners: Overland Easy Oper ; 
ating System, Lotus Tutor, Bible, Accounting, DOS Tutor, word 

Processor, Data Base Real Estate _2~£5 r - * ■- V.uSiC 

Programs _ I — ~~ 

FREE LIBRARY USE: 

FREE use of Overland’s software library. When you purchase any 
system from us. You can use our extensive library of 10,000 PC 
software at no charge. Our library is filled with games, graphics, 
education, CAD, and more. 


IBM 486-SLC Special! 

IBM CPU and Motherboard 

* VLB486-SLC2/50MHZ $814 * VESA Local Bus * 3-1/2" 1 .44MB Floppy 

* VLB486-SLC2/66M HZ $873 * 2MB RAM Installed * 32MB Expandable 

* Local Bus SVGA Card * DOS 6.0 and Manual 

* 245MB IDE Hard Drive* * 5 Drive Bays W/230W 

* Faster than 486DX33 * IBM SLC Motherboard 

* 2S, IP, 1 Game Port * True Color Support 

* 101 Keyboard 


WEST 


Overland 

Computer 


Here is an insightful article 
about buying computers 

’’Corvette Perfromance at 
Chevrolet Prices!" Ask for 

document #1796 when you 


phone... r^. 


CAUFAT 

(314)426-0077 


HWY270 


SOUTH 



TunPage 

w 


□W 


10824 Page, St. Louis, MO 63132 
Voice: 314-428-1796 €> FAX 314-428-4211 

(BBS 426-4014 or 426-4326) 


0v«r1and Compute 
10324 PAGE BLVD. 
Located in the old 
GEM building 
Lot* of Parking!! 


Turn left at 
three way stop 
light go across 

parking lot 


WARS0NRD. 


EAST 


BayTech’s 

On 

The Spot Credit! 
Charge Card...! 
Or... 

90 Day Same As Cash! 


Business Hours: 
Mon. through Fri. 
9 A.M. to 6 P.M. 

Saturday: 

9 A.M. to 5 P.M 



Overland Computers 

Brings Great Savings On Parts ... Parts ...and more Pdrts!!! 


Universal Motherboard 


Quanity Quanity 
Up to 3 More Than 3 


Quanity Quanity 
Up to 3 More Than 3 





l 


1 


What is the advantage of Baytecr s 33 6 466 
Universal motherboard!? 

You can grow based on your budget You start with a 
lower powered cpu and upgrace *: = a*g&' cpu with- 
out changing any major compere - ^ 

For example: You can start with ar ~:e -5o-SX 
25MHZ CPU and in 6 months you ca 1- move to the 
486-DX 50MHZ CPU. Prices will be : ••• 2 ' v ou then 
call Overland Computer and tell us , ='e "escy to 
change your processor. You iust pav re yes 
difference between SX 25MHZ arc C» rCV-Z 

What will your motherboard cost? 

Select one of BayTech's motherboa'os or 
Universal's motherboards, then add or one 
of the above processors. 

Motherboard (cost) + Processor ;ccst = ~::s ** be 
your cost. 

Note: CPU pnees change without notice 

Note: BayTech’s VESA Motherb 03 ~ -ses z“ • -re- i - MD 
Processors (CPU) 

Please call for current prices!! 

Qumtey Quanity 


0 

p to 3 

More Than 3 

Motherboard 

•Pentium r 5 ? 5866C S6M-Zw5i3< Caere 

A82.00 

455.00 

'Local VESA 486/386 Universal wfl28K Cache 

105 00 

99.00 

•BayTech Local VESA 486686 W/128K Cache 

98.00 

93.00 

'BayTech Local VESA 48w58o */256K Cache 

109.00 

103.00 

•EISA VESA ±85586 mT&i* Care 

312.00 

295.00 

'EISA .E : 1 a'5*2* Caere 

458.00 

433.00 

*Pei Bay T e:* 4*6586 *;256K Cache 

317.00 

299.00 

ISA 386-1 4 ; i/HZ W/AMD CPU 

73.00 

69.00 

ISA286-*:v-r CPU 

71.00 

67.00 


CPU 


amd ■ ±cmhz 

48.00 

45.0 

Ins 4;= S ■ I5MHZ 

100.00 

95.00 

-3 4*5 s « 33MHZ 

139.00 

132.00 

-:e 4;f ; ■ 33MHZ 

312.00 

295.00 

AVD436C - 40MHZ 

285.00 

269.00 

-3 4 ;;:. 50MHZ (Not DX/2) 

468.00 

442.00 

Intel 465 3 ‘2/56MHZ 

528.00 

498.00 

Tl/Cyr. 4:6 DLC33MHZ 

63.00 

59.00 

Tl/Cyr. 456 DLC 40 MHZ 

80.00 

76.00 

Math Co-Processor: 



Note: and AMD 486-DX do not need a Math Co-Processor 

Because the 387 Math Co-Processor is built into the 486-DX CPU 
However the Tl/Cyrix does need an external Math Co-Processor. 

For those of you who have Tl/Cyrix CPU's here are Math Co-Proc- 

ess 



Tl/Cyrix 387-33MHZ 

44.00 

42.00 

Tl/Cyrix 387-40MHZ 

48.00 

45.00 


Graphic Card 


Monochrome w/LPT 1 

1200 

11.00 

ISA, 256 K VGA Card, Trident 

29 00 

27.00 

ISA, 512K VGA Card, Trident 

38.00 

36.00 

ISA, 1MB, SVGA Card, Trident 

62.00 

58.00 

ISA, 1MB, 24bit, Win. Aclr. 

call 

call 

VESA Local, 1MB RAM, Super Geroa 

call 

call 

VESA Local, 1MB RAM, Orchid, S3 

call 

call 

2MB VGA RAM Expandable 

0.00 

000.00 

VESA Local, 1MB RAM, Tseng Lab 

call 

cal! 

VESA Local Cirrus Logic, 1MB 

88.00 

84.00 

2MB RAM Expandable 

00.00 

00.00 

Diamond Viper, VLB-2MB, 50m. Wrmark 

call 

call 

1280 x 1024 x 256 Colors at 74HZ 

call 

call 

Diamond, 24 VESA Local, 1MB RAM 

00.00 

00.00 

Typhoon All in One, VESA IDE '0 and 

104.71 

98.89 

1MB VESA Local SVGA 

105.00 

99.00 

and DOS Drivers( Fast 32 bit Access) 



I/O Card 



Printer card, 8 Bit, LPT 12,3 

12.00 

11.00 

8 Bit Multi I/O 

12.00 

11.00 

16 Bit ISA IDE & Multi I/O 

15.00 

14.00 

32 Bit VESA IDE & Multi I/O (G) 

29.00 

27.00 

BayTech VESA IDE/IO W/D^ers 

64.00 

60.00 

16 Bit, IDE & Floppy Cere e- 

13.00 

12.00 

URT 1604 Single Chip 

call 

call 

URT 1604 Multi I/O 

call 

call 

URT 4 Serial Port 

106 00 

100.00 

VESA Local IDE Caching 0 K 

217.00 

205.00 

SCSI LogicBus VESA Local 

call 

call 

SCSI VESA Loca: Bus (G) 

148.00 

13900 

Floppy Drives 



TEAC 2.88MB, 3-1/2” 

93.00 

88.00 

TEAC 1.44MB, 3-1/2” 

45.00 

43.00 

TEAC 1.2MB, 5-1/2“ 

57.00 

54.00 

Samsung 1.2MB, 5-1/4 M 

48.00 

45.00 

Samsung 1.44MB, 3-1/2" 

39.00 

37.00 

Mitsumi 1 .2MB, 5-1/4“ 

call 

call 

Mitsumi 1.44MB, 3-1/2 M 

cal! 

call 

5-1/4" Frame for 3-1/2“ Drive 

6.00 

4.00 

Hard Drive 



Seagate IDE 130MB 

179.00 

167.00 

SamSung 354MB IDE 12MS NEW! 

300.00 

284.00 

SamSung IDE 250MB 

call 

call 

W.D. IDE 245MB 

247.00 

234.00 

Quantum IDE 245MB 

277.00 

262.00 

Seagate IDE 215MB 

253.00 

239.00 

Seagate IDE 360MB 

322.00 

304.00 

Seagate IDE 261MB 

248.00 

234.00 

W.D. IDE 340MB 

call 

call 

Quantum IDE 520MB 

call 

call 

Call for SCSI Drives 


Seagate SCS1 1 Giga, 11 MS 

cal! 

call 


Monitor 

SVGA DOT .39 14 1024 X 768 NEW 

212.00 

200.00 

SVGA DOT .28 14 1024 X 768 NEW 

246.00 

233.00 

Orchestra DOT .28 14” 1024X768 

270.00 

255.00 

72HZ VESA DOT .28 14” 1024X768 

389.00 

call 

CTX 15" Flat 1561 

398 00 

377.00 

CTX15" Flat 1560 Digital 

416.00 

393.00 

72HZ VESA DOT.28 15” 1280 X 1024 

483.00 

456.00 

72HZ VESA DOT.26 17” 1280 X 1024 

call 

call 

DaeWoo DOT .28 20” 1280 X 1024 

0 0.00 

00.00 

ViewSonic, KPC, Sony, NEC 

call 

call 

Tape Backup 

Colorado, 120MB, INTERNAL, DJ-10 

call 

call 

Colorado, 250MB, INTERNAL, DJ20 

call 

call 

EXT. KIT W/CNTL 

call 

call 

Colorado External 250MB Using 
Printer Port! Good for Small Office 

call 

call 

Modem & FAX 

2400 Baud, Internal 

32.00 

27.00 

2400 Baud, External 

call 

call 

9600/2400 FAX & Modem Internal 

46.00 

44.00 

9600/14 4K FAX & Modem Internal 

139.00 

132.00 

Mouse 

Bus Mouse, MS Compatible 

38 00 

36.00 

True Mouse, Serial 

1600 

8.00 

Case & System 

Mini Tower W/230W 5 bays, 8 Slots 

39.00 

36.00 

Medium W/230W, 7 bay, 8 Slots 

77 00 

73.00 

Full Tower W/230, 9 bay, 8 Slots 

97.00 

92.00 

Desk Top W/230, 5 bay, 8 Slots 

60.00 

57.00 


Here is an insightful article 
about buying computers 

"Corvette Perfromance at 
Chevrolet Prices!" Ask for 

document #1796 when you 


phone... 


CA L WAX' 

(314)426-0077 


USE BA YTECH CHARGE 
CARD FOR ON THE SPOT 
CREDIT OR 9 0 


10824 Page, St. Louis, MO 63132 
Voice: 314-428-1796 © FAX 314-428-4211 

(BBS 426-4014 or 426-4326) 


U 



>irc*vwl 



Business Hours: 
Mon. through Fri. 
9 A.M. to 6 P.M. 

Saturday: 

9A.iyi.to 5 P.M 


BayTech’s 

On 

The Spot Credit! 
Charge Card...! 
Or... 

90 Day Same As Cash! 


, 





GET MORE IN '94 
AT PC SYSTEMS 


MORESPEED! 

. THE PENTIUM 586 

T 2 - 5 Times Faster Than the Fastest 486! 
& 8MbRAM Memory 
^ 340Mb IDE Hard Drive 
& 15" .28 Non-Interlaced SVGA Monitor 
* Exclusive PC Systems CPR Disk! 


$ 3,945 


MORE FUN! 

ORCHIDMULTIMEDIA 

BUNDLE 


MORE FEATURES! 

TYIN2000 ALL IN ONE 
CARD 


Double Spin CD Rom Drive 
Soundwave 32 Sound Card 
4CD RomTitles 

LabtecSpeakers $ 500 

Supports Both Music & Computer CDs! 


i urn your PC into an Answering 
Machine! 

Turn your PC into a Fax Machine! 
It 7 s also a Hayes Compatible 

Modem! $125 


MoreValue:SonataV-SeriesVESA LocalBusSystems 


486 VLB Motherboard 4MbRAM Memory 270Mb IDE Hard Drive 

1 Mb VLBSVGA Adapter 14" .2870HzN.I. Monitor VLB IDE Hard Drive Controller 

1 .2 & 1 .44TEAC Floppy Drives 220 Watt UL Power Supply Enhanced 101 Keyboard 

2 Serial/ 1 Parallel/ 1 Game Port Logitech Mouse MS DOS6.2 / WindowsS.l 


2 YEAR PARTS/LIFETIME LABOR WARRANTY 

486SX $1700 486Dx2-66 $2200 

IBM486SLC-66CPU VESA System.... $ 1800 


STORE HOURS? MOW-TMOR 110-6 FRIDAY 10-5 SATURDAY 10-4 
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xJ fri (tmi irsi 


loudly 


1/2 SVDIQ 
Serving Vo u r 


R- 

> East of ! 
Computer 


a 

270 - Next Door 

Needs for over 


To Imo's Pizza 
£> Ye o r s II n St . 


Louis 


